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IMPACT OF BLOCKCHAIN TECHNOLOGY TO
FIELD ACCOUNTING AND AUDITING

Abstract. Blockchain technology is viewed as an open and decentralized ledger, capable of record-

ing and verifying transactions without trusting any intermediary. Blockchain technology in the field of

Accounting and Auditing reduces most of the probability of errors when comparing complex and differ-

ent information from different sources. Moreover, accounting records will not be editable and changed

once they have been saved to the blockchain, even if the owner of the accounting system requires it. The

article addresses the theoretical basis and impact of blockchain on accounting and auditing.

Keywords: technology, blockchain, blockchain technology, accounting, auditing.

1. Introduction

Blockchain is a system that can be considered an
“accounting ledger” — where transactions are made
by one party to everyone on the same network in an
extremely accurate and confidential way. If a field or
a system uses blockchain, security issues will change.
Accordingly, we need to focus not only on the assur-
ance of property and the approval of others. Instead,
we need to focus on the binding between blockchain
records and the physical world, and more broadly on
reflecting the true economic value of transactions in
the blockchain.

Blockchain is considered a technological break-
through, set to create changes in accounting and au-
diting. It is thought that Blockchain can reduce ac-
counting errors and frauds. Organizations like the
Australian government research institution, Austra-
lian Scientific and Industrial Research Organization
(CSIRO) and Australia Stock Exchange (ASX) are
studying the application of this technology. Block-

chain can have a profound effect on supply chain
management and transaction accounting; This tech-
nology can also create opportunities for accountants
to work with customers and colleagues to reap the
benefits of technology.

2. The concept and characteristics of blockchain

2.1. Concept

By definition from the wikipedia page: Block-
chain, initial name Block Chain is a hierarchical data-
base that stores information in information blocks that
are linked by encryption and expand over time. Each
information block contains information about the
initialization time and is linked to the previous block,
with a time code and transaction data. Blockchain is
designed to resist data change: Once the data is ac-
cepted by the network, there is no way to change it.

Blockchain is guaranteed by the design using
hierarchical computing system with high tolerance
of byzantine errors. So decentralized consensus can
be achieved by Blockchain. Therefore, Blockchain is
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Section 1. Accounting

suitable to record events, medical records, transac-
tion processing, notarization, identity and proof of
origin. This has the potential to help eliminate major

consequences when data is changed in the context

of global trade.

Figure 1.

The first blockchain was invented and designed
by Satoshi Nakamoto in 2008 and realized the fol-
lowing year as a core part of Bitcoin, when Block-
chain technology acts as a ledger for all deal. Through
the use of peer networks and a hierarchical data sys-
tem, Bitcoin Blockchain is managed automatically.
The invention of Blockchain for Bitcoin has made it
the first digital currency to solve the Double Spend-
ing problem (spending cheating when money is used
twice). This technology of Bitcoin has become an
inspiration for a variety of other applications.

Also according to Wikipedia: Blockchain tech-
nology is similar to the database, just different from
interacting with the database. In order to understand
the Blockchain, it is necessary to understand the fol-
lowing five definitions: the Blockchain, the Decen-
tralized Consensus, reliable calculations (Trusted
Computing), smart contracts (Smart Contracts)
and public evidence. Work (Proof of Work). This
computational model is the foundation of creating
distributed applications.

As such, Blockchain is a technology to store
and transmit information by blocks that are linked
together and expand over time, thus being called a
block chain. Each block contains information about
the initialization time and is associated with the pre-

vious blocks. Blockchain is designed to combat data
changes. Blockchain information cannot be changed
and only added when there is consensus of all nodes
in the system. Even if part of the Blockchain system
crashes, other computers and nodes will continue to
work to protect the information.

2.2. Characteristics

The first is popularity, Blockchain can provide
identical entries for everyone. Regardless of the na-
ture of the information or who receives the infor-
mation, the blockchain disseminates all the updated
information to all who participate in the network.

The second is fixedness, Thanks to the block chain
structure, the blockchain fights all information
changes once it has been updated into the system.
Blockchain does not sign an accounting for an in-
dependent transaction after the transaction is con-
firmed for the previous transaction. Therefore the
decentralization of blockchain is very high.

The third is programming, Some typical block-
chain such as ethereum blockchain can be pro-
grammed to become smart contracts for specific
transactions without human involvement.

Especially Blockchain has the ability to transmit
data without requiring intermediaries to confirm in-
formation. Blockchain system consists of many inde-
pendent buttons that can authenticate information
without requiring “signs of trust”. Basically Block-
chain is a series of computers that all must approve
a transaction before it can be verified and recorded.
It’s like sending a box that everyone confirms that
box is yours and not a lawyer or a bank.

3. The impact of blockchain on accounting
and auditing

Recently, news about the blockchain - the tech-
nology behind the most “hot” digital currency is
gaining much attention. However, one thing that
people may know less about is that blockchain tech-
nology has a great influence on Accounting and is
certainly a technology trend that experts in Account-
ing and Auditing do not can “ignore” in the future.
As Blockchain technology develops, one of the first
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areas affected is accounting and auditing. So we learn
and evaluate the effects of this technology.

Blockchain can influence auditing profession The
block chain creates a real-time traceability record, so if
Blockchain technology is widely accepted, the role of
auditors in verifying transactions done in Blockchain
will no longer be needed. Not only is the accounting
and auditing profession facing this influence. Block-
chain is a peer-to-peer network that cuts intermediate
channels like banks. Australian stock exchanges are
considering how Blockchain technology can replace
the existing clearing system for stock transactions.

Blockchain can make international payments and
money transfers faster, and help authenticate an indi-
vidual’s identity or the company’s identity is made saf-
er. That’s why the Australian Government and CSIRO
research and scientific organization is exploring ways
that Blockchain technology can work in government
agencies and the private sector. The new blockchain
is in its early days on the path of development, but
if Blockchain is developed as expected, this technol-
ogy will dramatically change its accounting and audit-
ing functions. Accountants and auditors will need to
reconsider how they work and may need to provide
customers with higher value work products related
to deep understanding and strategic thinking. Block-
chain can open a lot of opportunities.

Blockchain technology is viewed as an open and
decentralized ledger, capable of recording and verify-
ing transactions without trusting any intermediary.
The technology itself exists as a file to store many of
the recorded transactions called blocks. Each block
contains a timestamp and a sequence of numbers
that leads to the previous block or “fingerprint”.
Blockchain is designed to disable data modification
and cannot be retroactive.

Blockchain technology in Accounting — Audit-
ing greatly reduces the likelihood of errors when
comparing complex and different information from
different sources. Moreover, accounting records will
not be editable and changed once they have been
saved to the blockchain, even if the owner of the ac-

counting system requires it. Because on the block-
chain platform, every daily transaction is recorded
and authenticated, so the integrity of the financial
records is guaranteed. In addition to the impressive
capabilities mentioned above, this technology also
has the ability to reduce or even eliminate the need
to audit data source resources.

Here are some applications of blockchain tech-
nology in accounting and auditing:
Audit evidence can be tracked;

Automatic audit process;

Authenticate transactions;

Tracking property ownership;
Smart contract;

Registration and inventory system for all as-
sets, from materials to intellectual property

If in an ordinary accounting activity, an accoun-
tant needs to write a double entry, then the Block-
chain only needs one entry to provide information to
all parties without worrying about the authenticity.
Accounting records will not be corrected, changed
once it has been saved to Blockchain, even if the
owner of the accounting system requires it. Because
on the Blockchain platform, every daily transaction
is recorded and authenticated, so the integrity of fi-
nancial records is guaranteed.

The development of science and technology
along with the establishment of blockchain is bring-
ing positive impacts on the economy in general and
the accounting and auditing industry in particular.
However, in order to grasp the opportunities pro-
vided by this development, accountants must up-
date the trends of these changes to the industry, fa-
miliarize themselves with new concepts such as big
data (big data), cryptography, the system of ledger
(blockchain), payment systems, payment through
mobile devices and new platforms connecting pro-
viders and users of financial services.

In addition to new opportunities, there are many
concerns about the impact of technology on the fi-
nance and accounting sectors such as the decline in
the demand for accounting personnel (personnel
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who play an intermediary role). However, technol-
ogy does not take away the work of accountants but
only contributes to their work more effectively. Ac-
countants do not need to become a true technology
expert on blockchain technology, they need to un-
derstand the blockchain and its impacts on accoun-
tancy to quickly adapt to these changes.

Blockchain application on accounting software

Currently, the use of accounting software in op-
eration is no stranger to any business in Vietnam. The
combination of Blockchain technology on account-
ing software will help accounting work in businesses
optimize the security, safety and transparency of ac-
counting information. Most recently, the application
of Blockchain technology has started to be deployed
on electronic invoicing software. Pioneering in the
development of solution solutions and application
of Blockchain technology on electronic invoice
software has been available. In the field of taxation,
MISA developed Melnvoicevn — the first e-invoice
solution in Vietnam that applied Blockchain technol-

ogy to increase the security, safety and transparency
of invoices for businesses.

Thus, in order to create a competitive advantage
for ourselves in the field of accounting and auditing
in the future labor market, in addition to professional
knowledge, we need to update information on tech-
nology as well as applications. New applications in
the industry work environment.

4. Conclusion

Application of science and technology is an in-
evitable trend in daily work, especially those that
always require quickness and accuracy like Ac-
counting and Auditing. Technology is growing, the
greater the level of influence is the opportunity and
employment of those who have been active in this
field. Maybe now, Blockchain has not officially re-
placed jobs in accounting and auditing, but it is not
too soon for us to study this technology and thereby
build a reasonable strategy. In the current fast-paced
technological context, open and proactive approach
to new information is the only way to succeed.
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ONEPALUUN BAHKOB YKPAUHbI C HEPESUAEHTAMM:
BYXIFANTEPCKWUWN YHET W HAJTOIOBBbIE J1IbIOThl

AHHOTaI.II/ISI. OcHOBHOE BHUMaHHE B 3TOM CTaTbhe VAEASETCA BHEAPEHHIO CHCTEMbI COBPEMEHHOTO

HCIIOAb30BAaHHNI MEXXKAYHAPOAHOTO ITpaBa B YaCTH YMEHbIIEHHN I ABOfIHOI‘O HAaAOTOOOAOXKEHHS Hepe3u-

AE€HTOB, KOTOPBIE IIOAYIaI0OT HPH6bIAb Ha TEppUTOpHHU YKpaI/IHbI. Onmca"no MexaHHU3MbI OpraHu3alinn

ITpUMEHEHU HAAOTOBbBIX ABI'OT. B crarpu Takke HaBOAUTCA 0630P ITPpaKTHKH y4€Ta, MEXaHHN3Ma OT-

YETHOCTH I1I0 OIl€paljHiiIM C HEPE3UACHTaMU YKpaI/IHbI B 6AHKOBCKHUX YVIpEXKACHUIX.

KaroueBble CAOBa: HEPE3HUAEHTBI, MEXXAYHAPOAHOE IIPABO, OaHKK YKPAUHBI, OyXraATepCKUIL yeT.

Beepenne. Co3paHNe HAAEKHBIX YCAOBUH AAS
PasBUTHSA MHOCTPAHHOTO MHBECTUPOBAHUS YKpaHu-
HBI CBSI3aHO C Pa3BUTHEM MHUPOBOM TOPTOBAM, UH-
TerpallMOHHBIMHU ITponieccamu EBpomeiickoro co-
103a 1 He TOAbKO. CyIecTByeT psiA MeXAYHAPOAHDBIX
aKTOB, AByCTOPOHHHUX COTAQIIEHHM, Pa3Hble CTaBKU
HAAOTOOOAOXKEHHUST KKAOM KOHKPETHON CTpPaHBbI,
KOTOpPbIe AOAXKHBI OBITh YYTEHbI P BBIYHCACHUU
HAAOTOBBIX 00513aTeAbCTB HePe3UACHTOB. BepeHre

HepPEe3UAEHTOM AESTEAPHOCTH B YKpauHe Tpebyer
AOIIOAHUTEABHOTO HAA30Pa CO CTOPOHbI OAHKOBCKOM
CHCTEMbI X HAAOTOBBIX ar€HTOB B ITPOLIECCe ITPOBEAE-
HUS OIlepalu.

HccaepoBaHue mpobAeMBI yaeTa OIepaliuii ¢ He-
Pe3UAEHTAMH B JACTH PACYETOB II0 00sI3aTeAbCTBAM
0aHKOB YKpauHbI OXBAaTBIBAET AHAAU3 ACHCTBYIOIIEl
IPaKTUKU HAAOTOOOAOXKEHsI 6AaHKOB, HAIJHOHAAD-
HOTO M ME&XKAYHAPOAHOTO YPOBHEH. Y4eHbIMHU pac-
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Section 1. Accounting

CMaTPHUBAIOTCSI TOABKO HEKOTOPbIE ACIEeKThI HAAO-
TOBBIX IIPAaBOOTHOIIEHHI C yYaCTHEM HEPE3HACHTOB
B PaMKaX IPOBEACHHUS HAyYHbIX HCCACAOBAHUIH IO
BOIIPOCAaM HAAOTOBOTO IIPaBa U HAAOTOBBIX pacye-
TOB. Bompocsl HaAOroo6AOXKeHMs Hepe3HAEHTOB
B YkpauHe ocBenjaau yueHnble A. B. bakyn, H. A. Ile-
peneauna, B. M. JKeauxosckuit, M. B. JKepnakos,
IO. A. Kocrenko, A.B. Kaumenko, FO. B. Ounmuk,
A.H. Cupora. Yuer omnepauuii ¢ HepesUAeHTaMU
PaccMOTpeHBI B pabOTaX TAKUX U3BECTHbIX YIEHBIX,
kak @. @. Epumona, A. M. I'epacumonuy, C. ®. Toaos,
M. B. Ky>keabnsrit, 1O. A. Kyspmunckuit, B. Aunnux,
B. B. Cormxo.

IlpeaMert, 06beKT 1 feAb HccAepoBaHHS. O0b-
eKTOM MCCACAOBAHHMSA SBASIETCSI COBOKYITHOCTD ype-
I'yAUPOBAHHbBIX HOPMAaMH IIPaBa OOIIeCTBEHHBIX OT-
HOIIEHUH, BO3HUKAIOIIHX B IIPOI[ecCe PeaAU3aIiy
HEepe3UAEHTOM ero CTAaTyCa YYaCTHUKA HAAOTOBBIX
npaBooTHoueHuil. VsyueHue ocobeHHOCTel IpH-
MEeHEHUsT MEXXAYHAPOAHBIX IIPAaB B CHCTeMe OyXraa-
TEPCKOTO yYeTa PacyeTHBIX Ollepalluil C Hepe3HAeH-
TaMU B YaCTHU YAEPYKAHUSI HAAOTOBBIX 0053aTEABCTB
COCTaBASIIOT IIPEAMET UCCACAOBAHHS CTATbH.

LeAb aTOI pabOTHI 3aKAIOYAETCS B OPraHHU3AI[II
OyXraATepcKoro ydera 6aHKOBCKHX PacdeToB IO Ha-
AOTOBBIM 00513aT€ABCTBAM C Hepe3HAEHTAMI YKPAUHbL.

Pe3yapTaThl HccAepAOBaHHA. banku Ykpaussl
UCIIOAHSIIOT (QYHKITUHM IMEePBHYHOTO MOHUTOPHHIA
KAMEHTOB Ha IIPEAMET CBOEBPeMEeHHOCTH U IIOAHO-
IIEeHHOCTH UX PAaCYeTOB 10 HAAOTOBBIM 00sI3aTeAb-
crBaM. Hanpumep, 6aHK He AOITycKaeT 3auncAeHUe
3apabOTHO IAATHI PAaOOTHHUKAM KAMEHTa, KOTOPOTO
OH 0OCAY>KMBA€eT, €CAU AO 9TOTO He OBIAO IIPOBeAe-
HO 324 HePe3MAECHTAM HCAEHUS B OI0OAXKET Ha OIIAa-
Ty HAAOTa I10 3apIAATe C COOTBETCTBYIOIIUM KOAOM
onepanuu. Onepanun ¢ Hepe3UASHTAMH IIPeAyCMa-
TPHUBAIOT ellle OOABIIIe IIPOLIeAY P, CBSI3aHHBIX C: IIPO-
BepKO HICTOYHHKOB AOXOAOB HHOCTPAHHOTO IIPONC-
XOXXAEHHUSI, CAMOCTOSITEABHOE HAUHCACHNS HAAOTA Ha
AOXOABI HEPE3UAEHTOB, KOTOPbIE OBIAU IIOAYYEHHBIE
Ha TEPPUTOPHHU YKPAUHBbI, IPH YCAOBHH, YTO IIOCACA-
HHI1 He IMeeT IIOCTOSIHHOTO IIPeACTaBUTEeAbCTBA Ha

Teppuropuu Yxpauuni (pasee —6e3 [1I1Y) [1;2]. Ha
IpaKTHKe, TAKHe B3UMaHUe IOAYIUAN Ha3BaHUE «<Ha-
AOT Ha peIaTpHAI[UIO> HHOCTPAHIIEB.

BeaeHst OyXraATepCKOro y4yera oreparjyii ¢ He-
Pe3HACHTAMHU TakKe 3aTPYAHSIETCS] AOTIOAHUTEABHbI-
MU pacyeTaMy OaHKa I10 HAAOTOBBIM 00sI3aTEAbCTBAM,
COOTBETCTBYIOIUMH OYXTaATEpCKUMU IIPOBOAKAMH
U pOPMHUPOBAHHEM OTYETA OTAGABHO ITO KKAOMY
Hepe3HAEHTY. YKpauHCKUe OaHKH OTBETCTBEHHbIE 32
B3MMaHHe HAAOTa Ha PEIIaTPHAIIUIO B Pe3YABTATe IIOAY-
JeHHs] HepPe3HACHTAMH IIPOLIEHTHBIX M ALCKOHTHBIX
AOXOAOB, HAYMCACHHBIX CyMM B BUAE AUBHAEHAOB, PO-
SIATH, TIAQTY 32 IIPEAOCTABACHHDII AKTUB B AU3UHT HAU
apeHAY, AOXOA OT IIPOAKU HEABIDKIIMOT'O UMYILIECTBA,
OpoxepcKrie KOMHUCCHY, areHTCKIe BO3HATPAXKACHHUS
U AOXOABI OT OCYIIJeCTBACHUSI COBMECTHOMH A€SITeAb-
Hocri. Opranusarus 6yXraATepcKoro ydeTa orepa-
it 6aHKa B IIPOLIecce PACcYeTOB [0 HAAOTOBBIM 00s-
3aTeAbCTBAM B YaCTH HAYUCAEHISI AOXOAOB B IIOAB3Y
HepeanpeHToB (6e3 I1ITY) BKkArOUaeT ompeaeAeHHbIE
crapun. PaccMOTpHM OCHOBHBIE.

I. HauncaeHue A0X0Aa Hepe3UAEHTAM, ITOAYYEeH-
HBIX Y UCTOYHHKQ, HAXOASIIEroCsl Ha TAMOXXEHHOM
TepPUTOPUM YKPAUHBI U OIPeAeAeHHUs 0a3bl HAAO-
rOOOAOXKEHHMST HAAOTOM Ha PelaTpUALIHIO.

ITop AOXOAAME AASL II€A€H HAAOTOOOAOKEHUs
MIOHUMAIOT CYMMY BBITOA B AGHEXKHOM BBIPa’KeHHUHU,
HAYVMCACHHBIX U BbIIIAQUEeHHBIX Hepe3upaeHTaM. Ha-
IpHMep, II0 UTOraM cheperaTeAbHBIX Ollepariuii 6asa
pacyeTa BKAIOYAeT AOXOABI B BA€ BOSHATPAXKACHUS
o cbeperaTeAbHBIM BKAAAAM. B cucreme oraarsr
TPyAa K 0a3e HAAOTOOOAOKEHHSI HA AOXOABI pH3rde-
CKHX AMI] BKAIOYAIOT CyMMbI paKTHIECKHX PACXOAOB
Ha BBINIAATY OCHOBHOM 1 AOTIOAHHTEABHOI 3apaboT-
HOM IIAQThI, TAKXXe ITPEMUH U IIOOIIPEHHI. baza Ha-
AOTOODOAOKEHHSI OTYY KACHHBIX MHBECTUIIMOHHbIX
AKTHUBOB PACCYUTHIBAETCS KaK IMOAOKUTEABHAS Pas-
HHI]A MEXAY AOXOAOM, IOAYYEHHBIM OT IIPOAQXKH Ta-
KOTO aKTHBA U AOKYMEHTAABHO ITIOATBEP>KACHHBIMH
pacxopamu Ha ero nprobperenue [1].

I1. Hauncaenus (yaepsKaHKs) HAAOTOB HA pera-
tpuanuo. O6s3aTeAbCTBA B OIOAXKET CTPAHBL pac-
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CUMTBIBAIOTCSI B ACHD IT€PEYHCACHUS AOXOAOB Ha CYeT
Hepe3HAEHTOB, OTKPBITHIN KaK B OaHKe-pe3HUAeHTe
YKpauHbl, TaK U B HHOCTpaHHOM Oanke. ITo pesyas-
TaTaM HAYHCAEHHS CyMMbI HAAOTOBOTO YACP>KaHHS
B OyXTraATEpCKOM ydeTe Ha CYeTaX KOMMepUeCKHX
0aHKOB BO3HHKAET KPEAUTOPCKASI 3aA0AKEHHOCTD
mepep 010AXKeTOM YKpauHBIL.

II1. PacueT 06’eKTa HAAOTOOOAOXKEHNUS U ITPUMe-
HEHUS MeXXAYHAPOAHBIX AOTOBOPOB.

MexxaAyHapOAHBIM coraanreHreM, Kak KonBeHnmsa
06 H30eKaHUU ABOMHOTO HAaAOTOOOAOXKEHUS MEXAY
rOCYAApPCTBaMH, IIOATIMCABIINMU €r0 (panee — Kon-
BeHIHS), paspelnIeHo IIPOBOAUTD YAEPYKAaHHS HAAO-
OB 110 60Aee HU3KOM CTaBKe AU He YAeP)KUBATD Ha-
aor coBceM. [IpaBo BOCIIOAB30BaThCS MTOAOKEHUSIMU
MEXAYHaPOAHOTO AOTOBOPa IIpeAyCMOTpeHo I1. 141.2
Hanorosoro kopekca Ykpaunst (aasee - HKY) [1].

VImMeHHO 6aHKaMU OLIEHUBAETCSI BOBMOXKHOCTH IIPHU-
MEHEHUSI AbTOT ¥ yMeHbIIeHIe HAAOTOOOAOKEHS He-
PEe3HAEHTOB (sa HWCKAIOYEHUEM HAaANYUSI HHY).

Y4uThIBas CAOXKHBIHM XapaKTep MeXAyHapOAHBIX
B3aHMOCBSI3ell PEKOMEHAYeTCS BBECTH OTAEABHYIO
CHCTeMY PeruCTpaLiy PacYeTOB II0 HAAOTOBBIM 0051-
3areabcTBaM. OHa 6yAeT IpU3BaHa PErUCTPHPOBATH
BO3MOYKHBIE ABI'OTBI B CHCTEME HAAOTOOOAOKEHMS,
BO3HHUKAOIUE B IIPoOIjecce ONepaluil C Hepe3UAeH-
TaMU C I[eABIO HaAAEXKAIero UCIIOAb3oBaHna KoH-
BEHIIUU U APYTUX IOAITMCAHHBIX MEXAYHAPOAHBIX
COTAANIEHUIN MEXAY TOCYAAPCTBOM Hepe3HAEHTA
u YkpanHo#. CBOA aHAAUTHYECKUX AAQHHBIX O IIpH-
MeHeHHH IIpaBa 00 yMeHbIIeHMU HAAOTO00AOXKEHUS
MOXeT OBITb ITPEACTaBAEHO KaK BepoMocTp GaHka
O HAYHCAEHHMU HAAOTOBBIX 005I3aTEABCTB IO HAAOTY
Ha AOXOABI HEpe3HUACHTOB (Tabamma 1).

Tabnuua 1.— BegomocTb 6aHKa 0 HaIOroBbIX YOEPKAHUAX
C AOXOO0B HEPE3NAEHTOB B OTYETHOM Nepuoae

Ha- |Cymma HaAOroBbIxX IIpumenenne
XapakTepucTuka CymMma Cymma
N AHYHE | 003aTEABCTB CO- | MEKAYHAPOAHBIX KODDEKTHDOBKH| K viiAaTe
P III1 raacao HKY COTAAQIIeHHH PP P ¥

Hauncaeno maesbre
HHBECTHIHORHDIC X 3000,00 /| Cr.7 Kousenru 3000,00 0
POHABI pe3uAeHTaM
Kunpa
Hauuncaeno
KOPIIOPaTHBHBIE HKY ne
MHBECTHIIOHHbIE X 324,00 X | OpOTHBOpPEYUT 0 324,00
$OHABI pe3UAEHTOM Kousennuu
Kurpa (15%)
Yeayru HKY ne
MHKMHUPHUHTA OT v 1420,00 X | mpoTuBOpeyUT 0 1420,00
pesupenTa Yexunm Konsennun

*Ucmounuk: co30ano asmopom Ha 0cHO8e aHAAU3A mencOyHapodHbix axmos [ 3; 4]

IV. Boiraara HaAOTOBBIX 00A3aTEABCTB IO HAAO-
I'y Ha AOXOAbI, HAYCACHHBIE HEPE3UACHTY C Y4eTOM
MEXAYHAPOAHBIX COTAQIIEHHI, OTPAXKAETCS B OYX-
FAATEPCKOM ydeTe GAHKOBCKHX YUPEXAEHHI IIpo-
BOAKOM:

— Aeber PacueTs! ¢ 610AXKETOM B YaCTH YAEP>KaH-
HbIX HAAOTOB HEPE3HUAEHTOB

— Aeb6et PacueTsi c Hepe3uaeHTaMu (Ha CymMmy,
IIOAYYeHHYIO [Ty TéM BbIYUTAHUS U3 AOXOAQ HAUKCAEH-
HBIX U yTIAQ4€HHbIX HAAOTOB)
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- Kpeaur Cuer 6anka, orkpsIThiil B Harmonaas-
HOM 0aHKe YKpaHHbL

V. QopMupoBaHHe HAAOTOBOH OTYETHOCTHU
B IIporjecce GAHKOBCKMX PAcyeToB IO 00s3aTeAb-
CTBaM B BHAE YA€P>KaHUS HAAOTOB B COOPOB € AOXO-
AOB HEepe3UAEHTOB YKpauHbI.

I'To nToram OTYETHOrO MEPUOA], B KOTOPOM IPO-
M30IIAQ BBIIAATA AOXOAOB Hepe3UAeHTaM-IopUAMYe-
CKHM AMIIaM, OaHKU TOAQIOT AEKAQPALIMH IO HAAOTY Ha
IPUOBIAD ¥ OPMUPYIOT OTIETHOCTS 1O HAYHCACHHBIX
(yAep/KaHHBIX) HAAOTOBBIX O6S3aTeABCTBAX, KOTOPbIE
6b1AM Tepeuricaens. Oneparyy 3 GU3IIeCKIMU AHLIA-
MH-Hepe3HAEHTaMHU BHOCAT B oT4eT ¢popmbl 1-AD 3a
KBapTaA, B KOTOPOM MMEAH MECTO TaKHe ITepedrCACHHS
B 6r0p’keT. Onepanuy 3 OPUAMMECKIME AULIAMU-He-
Pe3MAEHTaMU BHOCATCA B A@KAAPAIIMIO 10 HAAOTY Ha
IPUOBIAB 32 OTYETHBII IIEPHOA. YMEHbIIIEHHEe HAAOTa
NPUPAaBHUBAETCS B YKPAMHCKOM 3aKOHOAATEAbCTBE
K ITOAYYEHUIO ABTOTBI U TpebyeT AaAbHermIel GpuKca-
mmu B I Ipraoskennn «Mupopmanust o cymmax Hano-
TOBBIX ABIOT> K /\€KAQPAIJHH [10 HAAOT'Y Ha IIPHOBIAB 32
IIepHOA, B KOTOPOM OBIAO OCyIIieCTBAHO pacyeT. [1pu
4eM, 6e3 perucTpaIjiOHHOIO HOMepa Hepe3UAEHTa,
KaK HAAOTOIIAATEABIIVKA B YKparHe, 6aHK He CMOXeT
OTpPa3UTh B HAAOTOBOM OTYETHOCTH BBITIAAUEHHbIE He-
PE3HUAEHTY AOXOADBL DaHKM AOASKHBI IpeABapUTEABHO

03200TUTHCS O IIPEAOCTABACHUH HHOCTPAHLIEM BCell
HMHQPOPMALIHU KACATEABHO €r0 CTPAHBI PE3UACHTCTBA.
Kpowme Toro, B mpoliecce BeaeHHs OIepaLuii C Hepe-
3MACHTaMM OaHK, B KaUeCTBE ITAQTEABIUKA HAAOTA Ha
IPUOBIAB, AOAXKEH IIOAABATD OTYET O KOHTPOAHPYEMBIX
OIIePAIMSIX, €CA TAKOBbIE HIMEAU MECTO COTAACHO YC-
AoBusiM, oripeaeaernu mt. 39.2.1 crarsu 39 HKY [1].

BriBopbI. B nmporjecce AOCTIDKEHUS IIeAU UCCAe-
AOBAHUSI yCOBEPIIEHCTBOBAHHO 3TAITbI OPTaHU3AIIIN
OYXraATEepCKOTO y4eTa pacieToB II0 HAAOTOBBIM 00sI-
3aTeAbCTBAM HEPE3HACHTOB bankaMu YkpauHsl. Boi-
SICHUAHM, YTO HCIIOAB30BaHUE MEXAYHAPOAHBIX IIPaB
06 136exaHNH ABOMHOTO HAAOTO0OAOKEHUS MEKAY
FOCYAQPCTBAMU PEAAM30BAHO AHIIb HA TPETheM 9Ta-
nie. PazpaboTano mpumep 0pOpPMAEHHS pacUeTHBIX
OIepaL{HIl [10 HAYMCAEHHIO HAAOTOBBIX 005I3aTEABCTSB,
ero IpeACTaBAeHO Kak BepoMocTp 6aHKa 0 HaAOro-
BBIX YAEPXKAHHSX C AOXOAOB HEPE3UACHTOB.

PesyabraTsl mpumeHenns KonBeHImit cuura-
FOTCSI ABTOTaMU M AOASKHBI OBITH OTOOPasKeHbI B CO-
OTBeTCTBYIOIIUX $OpPMaX HAAOTOBBIX OoT4eToB. Ha
IPaKTHKe, IIPOLIeCC UCIIOAb30BAHUS ABIOT B cdepe
YMEHBIIIeHHUs] CTOUMOCTH HAAOTa Ha PenaTpHAIIHIO
obcyxaaeTcst U yuntsiBaeTcs 3apanee. OcobeHHO
€CAM 9TO KaCcaeTCsI KPYITHbIX IIPOEKTOB U AOATOCPOY-
HBIX CBSI3€.
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Abstract

Aim: This study aims to:

1. Examine the predictors of adults’ financial worries over Credit Card Payments in 2017;

2. Build a predictive model for adults’ financial worries over housing costs among adults by using
a logistic regression model.

Method: Data in NHIS, The National Health Interview Survey, was used in this study. The number
of people who are worried about housing costs was calculated. We run a generalized linear model to
examine all the predictors. We randomly selected all the participants and put them into two groups:
training data and testing data. Then we run a logistic regression model by using the training data.
Optional cutoft, misclassification, receiver operating characteristic, sensitivity, and specificity were
calculated.

Results: Out of 26,025 participants, 20,856 of them (80.14%) worry about their housing costs
and 5,169 of them (19.86%) do not worry about their housing costs.

The logistics regression shows the older population tends to worry less about housing costs. Older
populations may have higher income or savings. Females are more likely to worry about housing costs
than males, which indicates some extent of gender inequality. The non-Hispanic population is 58%
less likely to worry than the Hispanic population. Compared with other races, the black population
is 31.5% more likely to worry about housing costs. Compared with people in the South and the West,
people in the Midwest are less likely to worry about housing costs. Compared with people who are
not working, people who are working are 41.2% less likely to worry about the cost of housing.

The area under the ROC curve is 0.6285. The optional cutoff time is around 0.55. The
misclassification error is 0.1953, the sensitivity is approximately 0.24%, and the specificity is almost
100%.
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Conclusions: In this study, we determined that there are many predictors for the financial worries

over housing costs among adults in 2017. This research can help find the features of the population

who are worrying about the cost of housing.

Keywords: Financial worry, housing, cost, logistic regression, model, prediction.

1. Introduction

Nowadays, with the increase in the cost of liv-
ing, more and more people start to worry about the
housing cost among adults. Housing costs are mainly
divided into three parts, rent, mortgage, and other
housing costs. Other housing costs can include sev-
eral things, such as internet, electricity, gas, trash, wa-
ter, sewer, and parking. Renters have to pay the rent
and the property owners have to pay the mortgage.
Financial worries over housing costs are a universal
topic whether you are a renter or a homeowner.

I, as an international student attending U.S. uni-
versity, have to rent a house. Housing costs for me
include an internet bill, electricity, gas, trash, water,
sewer, and parking. I need to pay these fees monthly.
My monthly rent is approximately $1,000. While
my other monthly housing costs are around $250.
In the winter months, I pay more for electricity and
have a higher water bill in the summer months. As
a student, I always feel worried about my expensive
housing costs.

The constant financial worry over housing costs
also caught the publics’ attention because it was taking
over large cities. “In cities such as San Francisco and
New York, a consistent 2.5% annual appreciation above
inflation in housing prices and rents has resulted in a
quadrupling of housing costs since 1950 and homeless-
ness rates not seen since the Great Depression” (Derek
Fidler [1]). It shows the housing cost is increasing with-
out faltering as time goes by. As a result, adults’ worries
over housing cost also increases. According to The Leg-
islative Analyst’s Office (LAO [2]), the housing supply
being less than the demand is one of the reasons for
high housing costs. Especially in California, considered
a beautiful place to live, more and more people want to
live here, but the land is limited, which results in high
housing costs (Chas Alamo [2]).

One article in GALLUP states 25% of home-
owners and 49% of renters are very or moderately
worried about not being able to pay housing costs.
This article also shows people with lower-income are
more likely to worry more about housing costs than
people with middle-wage income and upper-wage
income are (Jeffery [3]).

This research aims to study the financial worries
of people. It determines the predictors of financial
worries over housing costs among adults in 2017 and
creates a model for financial worries over housing
costs among adults in 2017 by using a logistic regres-
sion model.

2. Data and Methods

Data:

The main source of the information comes from
The National Health Interview Survey (NHIS). The
NHIS started in 1957 and collect many types of data
covering a wide range of health topics. It collects data
from individual household interviews. The NHIS is
one of the programs of the NCHS, National Center
for Health Statistics. And the NCHS is one part of the
center for Disease Control and Prevention (CDC).

The National Health Interview Survey data
in 2017 was used in this research paper. URL:
https://www.cdc.gov/nchs/nhis/about_nhis.htm

Optimal Cutoff for Binary Classification max-
imizes a given criterion.

Misclassification Error is the incorrectly classi-
fied part of all events in a given probability cutoft score.

Sensitivity is the proportion of positive results
out of the number of true positive samples.

Specificity is the true negative divided by all the
negative results.

Model:

Logistic regression models were used to calculate
the predicted risk. Alogistic regression model is one
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of the generalized linear models. This model predicts  linear model. Then we put the generalized linear

the results from many sets of variables. model to the test data to check the accuracy.
The logistic regression model can be expressed Variable:
as the formula: The outcome variable is, “How worried are you

In(P/P-1)=B +B X +p, X, +..... +B*X right now about not being able to pay your rent, mort-
We spilt the data into two parts, train data and  gage, or other housing costs?” (ASIHCST) Table 1 lists
test data, and we use train data to run a generalized  all the variables that this research takes into account.

Table 1.—Variables in this research

1: male
SEX 2: female
1 2
AGE P Age>18
HISPAN 1 0: Multiple Hispanic
1: Puerto Rico
2: Mexican

3: Mexican-American

4: Cuban/Cuban American

S: Dominican (Republic)

6: Central or South American

7: Other Latin American, type not specified
8: Other Spanish

12: Not Hispanic/Spanish origin

R _MARITL 1: Married — spouse in household

2: Married - spouse not in household

3: Married - spouse in household unknown
4: Widowed

S: Divorced

6: Separated

7: Never married

8: Living with partner

9: Unknown marital status
MRACRPI2 1: White

2: Black/African American

3: Indian (American), Alaska Native
9: Asian Indian

10: Chinese

11: Filipino

15: Other Asian*

16: Primary race not releasable™*

17: Multiple race, no primary race selected
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REGION : Northeast
: Midwest
: South

4: West

W N =

3: Looking for work

: Refused
: Don’t know

DOINGLWA 1: Working for pay at a job or business
2: With a job or business but not at work

4: Working, but not for pay, at a family-owned job or business
5: Not working at a job or business and not looking for work

ASIHCST : Very worried

: Not worried at all
: Refused

: Not ascertained

: Don’t know

7
9
1
2
3: Not too worried
4
7
8
9

: Moderately worried

3. Results:

Out of 26.025 participants, 20.856 of them
(80.14%) worry about their housing costs and 5.169
AGE_P

Mye

ISPAN_N¢

{ARRIED

White

Bladk

Midaest
\_) -

Ve

of them (19.86%) do not worry about their housing
costs.

West

Figure 1. Financial Worries over hoursing cost. Matrix of correlations between variables
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The (figure 1) shows these variables, age, male,
hispan_no, married, white, are all negatively cor-
related with worries of housing costs. The variable,
black, are positively correlated with housing wor-

Table 2. — Logistic Regression for housing cost

housing costs.

ries, which indicates race inequality may still exist.
Compared with people living in the Midwest, people
in the South and the West are more worried about

Estimate Std. Error z value Pr(>|z|)

(Intercept) 0.6017805 0.1034199 5.819 5.93e-09 *k
AGE P —-0.0052475 0.0009782 -5.364 8.13e-08 wdkk
Male -0.1825180 0.0323142 -5.648 1.62e-08 wk
HISSPAN No -0.8575671 0.0433944 -19.762 <2e-16 wdkk
MARRIED -0.2293469 0.332243 -10.291 <2e-16 wdkk
White -0.2293469 0.061452 -3.813 0.000137 ek
Black 0.3145143 0.072310S8 4.349 1.36e-0.5 ko
Midwest -0.2177289 0.522893 -4.164 3.13e-08 wkk
South —-0.0748782 0.470457 -1.592 0.111473

West -0.0475083 0.0511635 -0.928 0.353148

Working -0.5659221 0.0607217 -9.320 <2e-16 Fkk
Nwor NLor -0.6384145 0.0649852 -9.824 <2e-16 ke

Table 2. Shows all the variables are statistically significant except South and West

ROC Curve

1.00-

0.75

Sensitivity (TPR)

0.25-

0.00-

0.00

AUROC: 0.6285

0.25 0.50

1-Specificity (FPR)

0.75

1.00

Figure 2. ROC in the testing sample for Logistic Regression
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The area under the ROC curve is 0.6285. The
optimal cutoff time is around 0.5S. The misclassifica-

tion error is 0.1953. the sensitivity is approximately
0.24% and the specificity is almost 100%.

Table 3.— Odds Ratios according to the Logistic Regression

OR Worry increase

Age P 0.693 -30.7%
Male 0.828 -17.2%
Hispan No 0.420 -58.0%
Married 0.664 -33.6%
White 0.820 —18.0%
Black 1.315 31.5%
Midwest 0.819 -18.1%
South 1.024 2.4%

West 1.050 5.0%
Working 0.588 —41.2%
NworNLor 0.553 -44.7%

Discussion ple who are working are 41.2% less likely to worry

Out of 26,025 participants, 20,856 of them
(80.14%) worry about their housing costs and 5,169 of
them (19.86%) do not worry about their housing costs.

The logistics regression shows the older popula-
tion tend to worry less about housing costs. Older
population may have higher income and savings. Fe-
males are more likely to worry about housing costs
than males, which indicates some extent of gender
inequality. The non-Hispanic population is 58% less
likely to worry than the Hispanic population. Com-
pared with other races, the black populationis 31.5%
more likely to worry about housing cost. Compared
with people in the South and the West, people in
the Midwest are less likely to worry about housing
costs. Compared with people are not working, peo-

about housing costs.

There are still many more factors the can be consid-
ered in this research, such as family background, level
of education, and job type. One article in GALLUP
split people into home owners and renters. It states
25% of home owners and 49% of renters are very or
moderately worried about not being able to pay hous-
ing costs (Jeffery [3]). With more factors being taken
into account, the results will be more accurate.

All in all, we determined many predictors for fi-
nancial worries over housing cost among adults in
2017. The gender inequality and racial inequality
showed in the research should be called to attention.
When people are less worried about housing costs,
they can spend more time being happy.
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ANALYSIS OF MANAGEMENT ASPECTS OF E-GOVERNMENT
IMPLEMENTATION IN SALATIGA CITY GOVERNMENT

Abstract. E-Government is a city government effort to moderate the order oflocal governments,
especially in Salatiga City. Through this system, community can access all information and proce-
dures of public service easily. The System can be accessed in every public place and only requires an
Internet connection. In addition, people can also organize their aspirations regarding the procedures
of implementing Government as well as the work patterns of government organizations. Based on
existing empirical data and the research results show that high analytical ability of e-government
mission vision. Almost every e-government project inevitably involves an external government envi-
ronment consisting of various parties that partner with the government. The implementing network
of e-government projects must consist of various parties that are not only working together to build
existing applications, but furthermore must complement each other so that the implementation can
continue to be sustainable. Management dimension is the determining factor for empowering the
dimension of resource capacity of a local device.

Keywords: E-Government; Salatiga City; Organization; Various Parties; and Resources.
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L. Introduction

The implementation of e-Government is a de-
mand that must be fulfill by a Local government in
order to realize public services that are fast, effec-
tive and efficient. In order to facilitate the achieve-
ment above, the local government must carry out the
transformation to E-government.

Recognizing the importance of institutional ca-
pacity for e-Government development, the Minis-
try of Information formulates indicators that are the
main pillars of Indonesia’s e-Government implemen-
tation including five dimensions namely (1) Policy,
(2) Planning, (3) Infrastructure, (4) Application,
and (S) Institutional [1]. These five dimensions
become mutually supportive elements and evalua-
tion elements necessary for Technology Information
(IT) development and utilization.

In principle, institutional capacity in the context
of e-government is an effort to prepare management,
working procedures supported by human resourc-
es, infrastructure and budget facilities to produce a
more flexible, efficient, and effective mechanism of
action so that it becomes easier to transform into E-
government.

Empirical data shows that Salatiga City has been
carrying out communication and informatics func-
tions well in the framework of e-government imple-
mentation. Based on the rating of PeGi (E-Govern-
ment Rating in Indonesia) as one of the methods
developed by the government in an effort to fur-
ther spur the growth of e-government at all levels
of government, Salatiga City ranks 19th out of 35
Districts/ Cities. A good index in the implementa-
tion of government affairs and the implementation
of the process of transforming various affairs into the
e-government system makes the reason Salatiga City
become a locus of research.

Various shortcomings in the implementation of
E-Government in Salatiga City must be addressed in
an appropriate way, namely by knowing the condi-
tions that require handling. One aspect that needs
to be considered is the capacity of resources in the

institutional context of E-Government because it
plays a strategic role. The availability of adequate in-
formation technology infrastructure is 50% of the
key to successful implementation of E-Government
concept [2].

Capacity building is an ongoing process in which
people and systems, operating in a dynamic context,
enhance their ability to develop and implement strat-
egies in achieving their goals for continuous perfor-
mance improvement [3].

Empirical data shows that the institutional per-
formance of government affairs in Salatiga City
is very good, including the implementation of E-
Government based on PeGi rating which ranks
19th among 35 Districts / City around Central Java
Province. Empirical problems that still occur are not
yet one of the elements of institutional capacity of
e-Government implementation, namely resources.

This study chose Salatiga City as a locus for sev-
eral reasons. First, Salatiga City has a very good per-
formance in the implementation of mandatory affairs
related to basic services as well as non-basic services.
Second, the implementation of e-government based on
PeGi rating, Salatiga City ranks 19" so that it can be
said to be good, so that some Regional Device Organi-
zations abbreviated as (OPD) that has, implemented
e-government well can be used as a role model for
other (OPD). Components assessed through PeGI
are aspects of Policy, Institutional, Infrastructure, Ap-
plication and Planning. Third, the transformation pro-
cess towards e-government should run smoothly but
in reality, there are still obstacles.

Novelty expected from this research is a thor-
ough review of the preparation of resource capacity
in a Local Government in an effort to accelerate the
process of transformation of e-government imple-
mentation. Based on the background of the above
problem, the problem that will be reviewed in this
study is: How does the capacity of resources that
Salatiga City Government has in supporting the pro-
cess of e-government transformation in the Regional
Device Organization in Salatiga City?
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II. Literature review

[4] formulated the notion of capacity as an abil-
ity, skill, understanding, attitude, values, relation-
ships, behavior, motivation, resources, and con-
ditions that enable each individual, organization,
network of work/ sector, and broader system to carry
out their functions and achieve established develop-
ment goals over time. Furthermore, [5] mentioned
capacity building as a special task, because the spe-
cific task is related to factors in a particular organiza-
tion or system at a certain time [S].

Another definition of capacity understanding
according to [6] was “Capacity building is a process

that increases the ability of persons, organizations or
systems to meet its stated purposes and objectives” [7]
interpreted institutional capacity as the potential to
implement its skills and resources to achieve its goals
and satisfy the expectations of stakeholders. The pur-
pose of capacity building is to increase the potential
performance of the organization as reflected in its
resources and management.

The organization’s performance is influenced by
its capacity, by its internal environment, and by the
external environment in which it operates. This is
clearly formulated within the organizational assess-
ment framework as shown in the table below.

External operating environment

~ The Organit

Internal
Environment

Organizational
capacity

Organigational
performance

Figure 1. Framework for organizational assessment

[7] explained that this theorylooks at institutional
capacity through capacity elements namely resources
and management. Furthermore, each component is
broken down into specific sections as supporting
components. The first component is resources, con-
sisting of human resources (employees) and non-hu-
man resources that can be in the form of infrastruc-
ture, technology and finance. While the management
component consists of three parts namely leadership,
programs and processes, as well as a network of coop-
eration. More clearly can be seen in the table below:

According to [8] in the human resources com-
ponent the most important things are hiring proce-

dures, availability and competency of employees, as
well as employee training. Resources include what
has traditionally been considered “difficult” capacity,
such as infrastructure, technology, finance and staft-
ing. The organization’s resources include personnel,
facilities, vehicles, equipment, and funding available
to it. Training remains a top priority for most orga-
nizations involved in the study, as does improving
financial resources.

This study focused on the capacity of E-Govern-
ment maintenance resources. Review and analyze re-
source capacity that influences the direction of the
organization in realizing E-government.
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Organizational

capacity

Resources

Infrastructure,
technology, and
financial resources

Staff

members

Management

Strategic
leadership

Program and
process
management

Networking and
linkage

Figure 2. Types of Institutional Capacity

[9] considered that providing the facilities and
infrastructures that are in the context of institutional
development is a process that can improve the orga-
nization’s ability to achieve its goals. Strengthening
organizational capacity is a process at all levels of the
organization at both the individual, organizational
and system levels. Furthermore, [10] stated that
capacity is built on five core capabilities in all orga-
nizations or systems: namely the ability to act, the
ability to achieve development outcomes, the ability
to relate, the ability to adapt and ultimately, the abil-
ity to integrate. This capability improvement process
certainly requires infrastructure as a tool to support
individual performance.

The development and implementation of E-
Government from the resource aspect includes the
human resources element, the infrastructure ele-
ment and the financial resource element. The hu-
man resources elements (staff) in the development
of E-Government include as follows 1) managing
organization E-Government; 2) Increasing human
resources capacity; 3) utilization of educational re-
sources and training; 4) development of training
guidelines; S) awarding. Elements of pre-facility
facilities include: 1) infrastructure; 2) application/

software and; 3) utility. The third element is the fi-
nancial resource element. Here is an analysis and
discussion of the results of the research related to
the above elements [11].

II1. Research method

The research results, discussion and analysis re-
lated to the capacity of e-government resources in
Salatiga City are as follows:

The institutional capacity of the e-Government
in Salatiga City is seen in the ability of very large re-
sources, including staff elements, infrastructure, and
financial resources. The capacity of these resources
is expected to be optimally used in supporting the
institutional capacity of e-Government so that the
implementation of e-Government can run effec-
tively and efficiently. The implementation of e-Gov-
ernment is expected to maximize public services in
accordance with the duties and functions of regional
devices, therefore the institutional capacity must be
adequate in order for the implementation of e-Gov-
ernment to run optimally.

IV. Result and discussion

The institutional capacity of e-government in
Salatiga City is the institutional capability of Salati-
ga City in the implementation of e-Government

20



ANALYSIS OF MANAGEMENT ASPECTS OF E-GOVERNMENT IMPLEMENTATION IN SALATIGA CITY GOVERNMENT

consisting of resource and management capacities.
The elements that are part of the resource capacity,
which becomes the object of research, are as follows:

1. Staff Elements

The human resources elements (staff) in the
development of E-Government include as follows:
1) managing organization E-Government; 2) In-
crease human resources capacity; 3) utilization of
educational resources and training; 4) development
of training guidelines; S) awarding.

One of the important elements in the develop-
ment of e-Government is the organization of e-
Government management. All regional devices have
obligations in the implementation of e-Government,
however, as mandated in [12] on e-Government, the
Communication and Informatics Office has the au-
thority to foster and supervise the implementation
of e-Government by other Regional Devices as the
length of the hand of the Mayor. After several struc-
tural changes, this organization can only be realized
in the form of Office (Echelon II) in 2017.

The pattern of E-Government Organization in
Salatiga City in accordance with [ 13] was that there
are five main parts that form the organizational struc-
ture including: Strategic Apex (Regional Head); Mid-
dle Line (Regional Secretary); Operating Core (Re-
gional Office); Techno Structure (Body/Supporting
Function); and Supporting Staff.

The condition of the organizational structure in
the form of the Office has an impact on the budget
of various activities needed in the development of
E-Government. In the hierarchy, the Office has the
great authority needed in carrying out the strategic
functions of operating cores. The strategic function
of operating core in the context of E-Government is
important because it has to coordinate other agen-
cies and techno structure functions contained in the
application management organization. The way in
which the E-Government is integrated is to coor-
dinate regularly, provide guidance and supervision,
education and training, and increase the profession-
alism of the implementing apparatus.

In the techno structure element, there are actually
alot of Technology Information (IT) personnel with
computer arrangement positions, but uneven capa-
bilities lead to the formation of application manage-
ment teams implemented across Regional Device
Organizations abbreviated as (OPD).

The management of human resources in the field
of E-Government in Salatiga City Government has
been going well, although there are still obstacles.
The increasingly transparent recruitment process
results in better human resources. The development
of computer device of arrangement capacity is well
coordinated between Salatiga Regional Staffing
Agency abbreviated as BKDiklata and Communi-
cative Services and Information, thus contributing
to the improvement of human resources quality of
E-Government managers. Education and training
to improve the capabilities of the computer device
arrangement is carried out periodically and as need-
ed. The selection and sorting of computer device ar-
rangement that will follow the training is based on
the role of the computer device arrangement in an
e-government management organization in an Re-
gional Device Organizations abbreviated as OPD.
Computers device arrangements that are prioritized
following the training come from Communicative
Services and Information, Regional Financial Agen-
cy, BKDiklatda, Regional Secretariat.

The problem experienced by Salatiga Regional
Stafhing Agency abbreviated as BKDiklata in en-
abling the task of human resources development is
the organizational structure of type B, so that Head
of Subfield Level only handle the affairs of the train-
ing. This caused Salatiga Regional Staffing Agency
abbreviated as BKDiklata not to carry out a careful
analysis of the needs of training due to a lack of re-
sources in the field of training needs analysis. The
effort to overcome these constraints is the creation
of technical instructions of training, especially func-
tional technical training.

The improvement of training patterns with the
creation of technical guidance is an effort to improve
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the implementation and decision-making system
implemented and will affect the capacity of training
institutions. Salatiga Regional Staffing Agency ab-
breviated as BKDiklata has implemented mapping
and assessment of the needs of training for computer
device arrangement, and is the basis in putting to-
gether a training program for computer device ar-
rangement, although it has not been poured in the
form of Regional Head regulations.

The pattern of rewarding for Civil Servant staff
work performance in the field of e-Government has
been well underway, including through promotion,
loyalty awarding, and the provision of additional in-
come allowances. The provision of additional income
allowance already uses the class of office, thus parallel
to the promotion and promotion of the position of a
Civil Servant staff. Promotion through Credit Score
Assessment (PAK) of computer device arrangement
functional office is regulated by the coaching agency
in this case is the Central Bureau of Statistics. Based on
the existing data, at this time as many as 3 computer
device arrangement levels of implementers have suc-
cessfully risen to the rank level above it namely com-
puter device arrangement advanced implementing
computer. A total of 1 computer device arrangement
experts have been climbed to the level of computer de-
vice arrangement. Based on the above, it is very clear
that the merit pattern system is already running for
Civil Servant career patterns in the field of e-Govern-
ment, more advanced than other fields.

The career pattern of Civil Servant Staffs in the
field of E-Government is increasing the morale of
employees in performing because the additional in-
come allowance is based on the class of office [ 14].
The income allowance of a Computer Device Ar-
rangement in Salatiga City is even higher than that
of a structural officer in the echelon IV/a, which is
Approximately IDR. 4,500,000.00 Per month.

Career patterns for structural officials are also go-
ing very well. The appointment of structural officials in
the Communication and Informatics Office is already
based on the competencies held, this is seen from the

competence of structural officials who are in office
now and the educational qualifications of structural
officials at the technical level come from Bachelor De-
gree and Master Program of computer science [ 15].

2. Facility and Infrastructures

Elements of infrastructure in the development
of E-Government include as follows: 1) infrastruc-
ture 2) application/software 3) utility. The current
condition of existing, as well as the results of PeGi
assessment, shows that Salatiga City is at the level
of eradication that is at the level where consist of a
website that is a public service transaction and there
is interoperability of applications and data with
other institutions. One example of interoperability
relationships intertwined with other institutions is
a host-to-host project with Central Java Bank (Bank
Jateng) that has increased the speed of budget dis-
bursement. The quality of the infrastructure available
on all regional devices now is excellent.

The results show that almost all regional devices
have used computers and laptops with minimal Pen-
tium IV computer specifications with Intel Core i3
processors up to Inter Core i5. The principle for use
as mandated in [12] was implemented well by the
Office of Communication and Informatics, proven
that at this time the procurement of bandwidth has
been implemented centrally. With the construction
of data center, the Communication Office is able
to facilitate the bandwidth needs of other regional
devices by dividing 150 Mbps bandwidth each year
through data centers. Data centers are also used to
facilitate server needs for regional devices in need.
The data communication network in Salatiga City
Government is also well established with the support
ofinfrastructure Company, namely PT Telkom. The
selection of computer network topology adjusts to
the needs of Regional Device Organizations (ODP)
network in Salatiga City government, which on aver-
age uses network with Star topology.

Various data center requirements have been ful-
fill, for example in relation to the fulfillment of In-
donesian National Standards, related to data center
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design and data center management; the availability
of facilities for use with central agencies and other
local governments; there are security considerations
from the head of the agency that conducts govern-
ment duties in the field of cyber security.

Some strategic places in Salatiga City such as Ta-
man Tingkir, Taman bendosari, Lapangan Pancasila,
Library Agency have available Free Access Points with
the aim of making it easier communities to connect
with internet access to reduce the digital gap for the
lower class who need free computer access. The ef-
fectiveness of free access point is seen with the num-
ber of people accessing the city government website
that is about 1000 people accessing Free Access Point
in the park.

The development of the application to the Salati-
ga City Government has not been fully aligned with
the planning as outlined in the application develop-
ment blueprint. The obstacles experienced by the
Communication and Informatics Office in provid-
ing general applications as mandated by [16] on
Electronic and Local Government System [12] on
E-Government is the lack of sufficient human re-
sources available to carry out such a large workload.
This is because the computer device arrangement in
the service is still carrying out many additional tasks.
Nevertheless, the development application that oc-
curred up to now shows a very positive chart. The
results show that 33 Regional Device Organizations
in Salatiga City Government, as many as 20 Regional
Device Organizations have managed 51 applications
used to carry out work and serve the community.

When viewed from the complexity and benefits
of applications that have been built by Regional De-
vices shows that Salatiga City is dominated by in-
teract stage applications. Interact applications are
applications that have occurred in two-way com-
munication between the government and those
concerned. The Communication and Informatics
Office of Salatiga City requires that all procurement
applications must pass an audit of information and
communication technology.

Most applications held by regional devices
through third parties do not have complete docu-
mentation as stipulated in [ 12 ], including as follows:

a. Document software needs

b. Architectural or design documents

c. White paper

d. Manual documents, and

e. Other documents specified by the device of
the relevant region

Incomplete documentation makes it difficult for
the Communication and Informatics Office to carry
out interoperability between systems, thus hindering
the creation of the Executive Information System.

Three important elements of the utility in E-
Government management are bandwidth, service
desk and data maintenance. One-door bandwidth
management has been done well, although there are
certain regional devices that still carry out their own
bandwidth procurement. Service desks have the po-
tential to interfere with the performance of the pro-
grammers, due to the absence of special employees
assigned as service desk officers.

3.Budget Recourses

The Office of Communication and Informatics
in the implementation of E-Government in Salatiga
City has a coordinated role. These roles include as
follows:

1. Role in providing infrastructure to be more ef-
ficient and effective;

2. Role in providing data centers;

3. Role in domain name management;

4. Management of Salatiga.go.Id portal;

5. Role in the provision of general applications;

6. Supervisor in the development of special ap-
plications;

7. Implementation of interoperability between
Regional Device Organization systems;

8. Salatiga Citylevel data and information manager;

9. Implementing Monitoring and evaluation of
application functions;

10. General coaching and supervision in the im-
plementation of e-government.
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The role of the Communication and Informat-
ics Office is supported by a large budget and always

activities directly related to e government, the Of-
fice of Communication and Informatics manages the

increases every budget annually. In order to manage  budget as follows:
Table 1.
No. Budget Funding
2017 2018 2019
1. IDR. 2.156.844.000,- IDR. 3.233.500.000,- IDR. 13.217.000.000,-

These three empirical data above show that
Salatiga City Government policy in supporting the
implementation of e-Government, reviewed from
financial resource benchmarks is very consistent,
because there is an increase in the number of bud-
gets each year.

V. Conclusion

The capacity of resources in the implementation
of e-Government in a Local Government is part of
the institutional capacity needed for the implemen-
tation of E-Government policy to run smoothly.
Theoretically, resource capacity in the context of e-

government is no less important than management
capacity, so both are key components in the success-
ful implementation of E-Government. Empirically,
the results showed that the capacity of resources
owned by Salatiga City Government is very good,
thus supporting the achievements of Salatiga City
Government in the assessment of PeGi (e-Govern-
ment Rating in Indonesia). In order to improve fur-
ther the quality of e-Government implementation
in Salatiga City, resource capacity must always be a
concern in order to be continuously maintained fol-
lowing the rapid development of technology.
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THE IMPACT OF CERTIFICATED SEEDS IN
STRENGTHENING THE AGRICULTURAL ECONOMY

Abstract

High results in agricultural production cannot be achieved without quality seed and planting
material. No matter how high the agro-technology applied to an agricultural crop, if the seed or sapling
does not possess complex positive qualities, then high yields and customer-friendly quality cannot be
guaranteed. This paper tends to explain the problem of evaluating seed and planting material through
certification, as a legal and decisive process, in defining complex qualities that are totally related to
stabilized produce.

Regarding the legislation perspective on seeds and seedlings, the opinion of the specialists of district
agriculture: Korga, Devoll, Pogradec, on the certification of seeds and seedlings. The classification of
this process (certification) is treated in 3 (three) categories and specifically:

a) Fully uncertified planting material.

b) Partially certified planting material.

c) Fully certified planting material.

Interestingly, for vegetable and fruit crops, the opinion of specialists is unique in favor of fully
certified materials. For cross-pollinated vegetable crops such as cabbage, onions, peppers, etc., experts
believe that seed materials must be certified in order to guarantee high quality, stabilized products.
While, for cereal crops, such as wheat, barley, etc., experts have stated through the interview that they
are in favor of certified materials, but with a lower probability than for vegetable crops.

On the other hand, for the maize plant, the opinion of specialists on certified and partially certified
seeds is more positive than on wheat. It is easily understood that maize seeds tend to rapidly degenerate
against cereal plants such as wheat, barley, etc.

Keywords: Certification of planting material, productivity, vegetable crops, fruit trees, cereals
etc...
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Introduction

When analyzing the productive “architecture” of
an agricultural crop in time and space, we will men-
tion two basic pillars underlying it and specifically:
the quality of seed and sapling with all their param-
eters, and the level of agrotechnology applied.

The role of seed and sapling in increasing agri-
cultural production is crucial. Historically speak-
ing, seed use marks the transition from the human
food collection, as well as the first wanderer civiliza-
tions, to the first sedentary civilizations. Early civi-
lizations were based on the cultivation of various
plants, gradually improving towards new traits or
features. Nowadays, the development of agriculture
in any country is closely related to the availability
and the usage of the most suitable seed and plant-
ing material.

For the last three decades, agricultural produc-
tion has been characterized by a fundamental varietal
revolution, without which the ever-growing needs of
the inhabitants of this planet cannot be understood.

It is clear that the activities related to planting
material (seeds) are extensive. With this type of ac-
tivity, the mutual interests of those who produce and
trade are related to those who use them.

In this mutual activity, there is a need to oper-
ate a regulatory system called seed legislation. The
purpose of this legislation is to protect the mutual
interests of those who produce and trade with those
who use them. The purpose of this legislation also
tends to protect the interest of growers, with the aim
of increasing the country’s agricultural productivity.

Methodology

In order to address this issue as scientifically as
possible, we have compiled a comprehensive ques-
tionnaire, based on the most positive domestic and
foreign experiences. In this questionnaire, we have
paid attention to the problem of certification as a
process that relies both on laws and on scientific
achievements. There were interviewed a total of 53
highly educated and experienced specialists, 20 of
whom belonged to the Korga region, 18 to the Maliqi

field area, as an intensive crop cultivation region, and
15 to Devolli area specialists, with specificities differ-
entiated into cultivation of vegetable plants such as:
potatoes, onions and fruit trees, for example, apples,
pears and plums. Agricultural crops are divided into
cereals, including wheat and maize crops; in vege-
tables where the plants are divided into: tomatoes,
peppers, onions, cabbage, leeks and in fruit trees
with species: apples, plums, nuts and grapes. The
classification of certification is based on the three
evaluation categories, such as:

A) Completely non-certified materials;

B) Partially certified materials;

C) Fully Certified Materials.

Certification is an evaluation process, which is
carried out by specialized, experienced and sup-
ported employees based on legislation approved by
bylaws and unified acts.

Results and discussion

In order to make the study more valuable and to be
convinced of perfection, we are analyzing an applied
research conducted in the region of Korga, regarding
the role and effects on productivity of certified versus
non-certified seeds, which is essentially nothing but
mixed genetic material, and bio-genetically degener-
ate. The study was carried out on beet — sugar, potato,
maize and cabbage — grains, in certified and complete-
ly non — certified seed varieties.

The following table introduces us to the results in
production among the variants under study.

As it can be seen at (table no. 1), there are signifi-
cant differences in yields between certified and fully
certified seed variants.

Thus, in the maize plant, the difference in produc-
tion is: 24.76 kv/ha, in the potato 249 kv/ha in the
cabbage — grain 236 kv/ha, while in the beet — the
difference in sugar reaches up to 183 kv/ha. If these
differentiated productive values are converted into
monetary ones, then the additional sales revenue of
these products results would be:

Maize 99.040 lek, Potato 622.500 lek, Cabbage —
grain 354.000 lek, and Beet — sugar 91.500 lek. If we
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statistically analyze the productive levels among the  that there will be strong correlations with correlation
variants under study for maize culture, we will find  coeflicient value u = + 0.78

Table 1. - Summary table for kv/ha yields according to the study

variants and ecological environment, in Korca

. . . Type Of Agricultural Crop
No. NamI:lg N.Iaterlal Nlam.mgl ’ll;he .Eco- Corn Quin- | Potato Quin- | Cabbage - |Beet sugar
anting ogical Reglon tals/Ha tals/Ha kv/Ha kv/Ha
. Region of Korca 52.5 560 510 625
letel tifi
1. Co‘;P ze Y T,er ified I egion of Pogradec 67.5 530 480 480
seed and sapling Region of Kolonja 77 460 560 620
. Region of Korca 27.3 278 320 378
5. |Seed "Indlseedhng -4 [Region of Pogradec 412 285 150 320
completely uncertified [p .o, of Kolonja 54.2 240 310 480

Note: The study was conducted by the Faculty of Agriculture, “Fan S. Noli” University of Kor¢a

R_in?-ﬁ 11169

No. Certified seeds Productivity kv/Ha Uncertified seeds | Productivity kv/Ha
1. |Corn 65.66 Corn 40.56
2. |Potato 516.60 Potato 267.60
3. |Cabbage — Grain 516.50 Cabbage — Grain 260.00
4. |Sugar-beet 575.00 Sugar-beet 392.60

X, =525 y,.27.3
X,=67.5 y, =412
X,=77 y,=544

¥ = 65.66 3 = 40.50
Vx =10.09 Jy =11.07
Vx-y =111.69

)_c_~)7 =2659.23

x-y=2801.01

0.78

Txey-x-y 14178

Regarding the interviews conducted through the questionnaire, a unique opinion emerges about the
values of certified seed materials.

Table 2. — Clearly presents this opinion of the agricultural specialists

No. | Type of agriculture crop No. of agricultural specialists (opinion)
Totally Uncertified | Partially Certified | Completely Certified

1 2 3 4 S

1. |Wheat seed 2 17 34
2. |Corn seed - 11 42
3. |Tomato seed 2 10 41
4. |Pepper seed 3 12 38
S. |Onion seed 1 10 42
6. |Cabbage seed 4 7 42
7. |Leek seed - 12 41

N
o)
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1 2 3 4 S
Seedlings
8. |Apples - S 48
9. |Grapes - 7 46
10. |Plums - 6 47
11. |Nut - S 48
12. |Cherry - 7 46
As can be seen from (Table 2), which expresses Conclusions

the opinions of the specialists interviewed, we find
out that for fruit-growers, where the investment is
long-term and the productivity of the cultivated spe-
cies lasts over 10-15 years, the planting materials
must be fully certified.

It will be considered a huge monetary loss for
farmers if their orchards have non-certified seed-
lings, where their production will be unstable, scarce
and of poor quality. The same situation is observed
for vegetable crops where their genetic and biologi-
cal structure of flora does not allow for the sowing
of degenerate seed materials resulting from lack of
certification. On the other hand, it seems to be more
tolerant the situation regarding planting of seeds of
cereal plants such as wheat, where the tendency for
degeneration is less towards vegetable plants.

1. Certified seed material has high productive val-
ue in all plants analyzed, compared to non-certified
material, in all ecological settings of Kor¢a Region.

2. From the calculated correlation analysis, it turns
out that we have strong correlation coefficients of cor-
relation coefficient value u = + 0.78 to the maize plant
between variants, certified seed and non-certified.

3. For vegetable plants, the opinion of the inter-
viewed agricultural specialists remains unique as to
the superiority of certified seed material over non-
certified seed.

4. For fruit and vegetable crops analyzed in the
questionnaire such as apples, pears, plums, grapes
and nuts, the opinion of specialists is totally for the
cultivation of fully certified seedlings versus non-
certified seedlings.
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INFORMAL ECONOMY AND LAW REGULATION

Abstract. The concept of informality is a concept which began to be used around the 50s-60s of
the last century. Through this concept, scholars sought to find an explanation for all those actions and
omissions committed by individuals in order to realize material and property gains, but avoiding the
control of state authority. However, it should be noted that to date there is no single definition of the
notion of “informality” or “informal economy”. Informality or the informal economy are analyzed
from different perspectives and refer to a high number of activities.

This is why not only the definition but also the name itself are the subject of discussion. The
informal economy is also known in practice as “shadow economy”, “cash economy”, “hidden economy”,
“illegal economy”, “informal sector”, “underground economy’, etc. Informality has been the subject
of discussion and academic circles of economists since the 1950 s and 1960 s.

Although the black economy is clearly a subset of the informal economy, for the purposes of this
study criminal activities are excluded from the definition. As we use this term in this material, we will
understand that informal economics includes those enterprises and activities that may not comply
with standard business practices, tax regulations and / or reporting required by businesses but are

not included. in criminal activities. This paper is a theoretical view about the informality.

Keyword: informal economy, informal sector, underground economy, etc.

1. Introduction

All goods and services that family members pro-
vide for themselves are also excluded from the in-
formal economy. Kacapyr (1998) estimates that so
far the type of these products that are not included
in official accounts are both legal and ethical. Car
repairs, cooking and cleaning, planting vegetables,
caring for their children, caring for elderly family
members and much more are included in this clas-
sification — almost anything people do can be done
by someone else if paid for should.

A definition given by the Milwaukee Journal
Sentinelm (2001): the informal economy exists
because it is financially viable — at least in the short
term — for both the employer and the employee.
The demand side (employer) requires a job per-

formed at the lowest possible cost, the supply side
(employee) requires cash.

2. The link between the formal and informal
sectors

The informal economy consists of both employ-
ment and self-employment. This section describes
the characteristics of both types of informal work
and how each relates to the formal sector. For some
people, self-employment in the informal sector is the
main source of income. However, more often in the
informal economy the income from self-employment
is combined with the income from a regular employ-
ment (declared wages), transfers such as public ben-
efits, private investment or savings (Raijman [2]; Fer-
man & Berndt, 1981, Hoyman, 1987; Morales, 1997 a,
1997b; Tienda & Raijman, 2000; Uzzell, 1980). In
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other words, informal self-employment is usually part-
time employment that provides additional income for
people’s primary employment (Alden, 1981). This of-
ten involves switching between economic sectors (for-
mal and informal) during the same business day [1].
As can be seen from the above treatment, par-
ticipation in the informal economy comes from a
variety of sources. People can respond to the lack
of economic opportunities in the formal economy
by creating new activities in the informal economy
or by joining existing informal businesses (Raijman
[3]). Informal economic activities serve as an eco-
nomic shock absorber when a person is unemployed
or can provide additional income in alow-wage labor
market (Hart 1970, Light & Roach, 1996; Morales,
1997; Stepick, 1989; Tienda & Raijman [4]). Infor-
mal labor agreements can also be a strategy imposed
by the process of economic restructuring of large
firms, which to minimize costs and increase flexibil-
ity shift their production to subcontractors (Raijman
[3]). In this arrangement, they push employees out
of the formal economy, thus motivating the rise of
informal work. Raijman [3, 48] notes: “In the con-
text of economic restructuring, the informal sector
not only offers employment opportunities, but also
implies a new form of exploitation: individuals are
forced to work without the minimum level of pro-
tection provided by the legal system., and political
mobilization of workers through unions is limited
“(Aponte, 1997; Castells & Portes, [1]; Goan, 1997).
Raijman [3] article briefly summarizes Portes
and Sassen-Koob (1987) four of the commonalities
between formal and informal economics. These are:
1. Informal marketing chain. This marketing chain
is used by industries to eliminate the costs involved in
retaining permanent sales staff. What appears to be a
disorganized mass of street vendors and traders is cur-
rently well-coordinated by a group of intermediaries
dependent on formal firms (Portes, 1994a,1994b) [2].
2. Informal supply chain. Informal workers serve as
suppliers of inputs to domestic buyers, who, in turn, sell
the product to the central wholesaler, and the last link

in the formal industry (Fortuna & Prates, 1989; Goan,
1997). What is involved in the informal economy

In this issue addressed, more essential is the
identification of what is excluded from the informal
economy. It is clear from the above treatment that
the definition of informal work is complicated. The
literature generally distinguishes criminal activities
as part of the black economy. Although the black
economy is clearly a subset of the informal economy,
for the purposes of this study criminal activities are
excluded from the definition. As we use this term in
this material, we will understand that informal eco-
nomics includes those enterprises and activities that
may not comply with standard business practices, tax
regulations and / or reporting required by businesses
but are not included. in criminal activities.

All goods and services that family members pro-
vide for themselves are also excluded from the in-
formal economy. Kacapyr (1998) estimates that so
far the type of these products that are not included
in official accounts are both legal and ethical. Car
repairs, cooking and cleaning, planting vegetables,
caring for their children, caring for elderly family
members and much more are included in this clas-
sification — almost anything people do can be done
by someone else if paid for should.

A definition given by the Milwaukee Journal Sen-
tinelm (2001): the informal economy exists because
it is financially viable — at least in the short term — for
both the employer and the employee. The demand side
(employer) requires a job performed at the lowest pos-
sible cost, the supply side (employee) requires cash.

3. The link between the formal and informal
sectors

The informal economy consists of both employ-
ment and self-employment. This section describes the
characteristics of both types of informal work and how
each relates to the formal sector. For some people, self-
employment in the informal sector is the main source
of income. However, more often in the informal econ-
omy the income from self-employment is combined
with the income from a regular employment (declared
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wages), transfers such as public benefits, private in-
vestment or savings (Raijman [3]; Ferman & Ber-
ndt, 1981, Hoyman, 1987; Morales, 1997 a, 1997 b;
Tienda & Raijman, [4]; Uzzell, 1980). In other words,
informal self-employment is usually part-time em-
ployment that provides additional income for people’s
primary employment (Alden, 1981). This often in-
volves switching between economic sectors (formal
and informal) during the same business day.

As canbe seen from the above treatment, participa-
tion in the informal economy comes from a variety of
sources. People can respond to the lack of economic
opportunities in the formal economy by creating new
activities in the informal economy or by joining exist-
ing informal businesses (Raijman [2]). Informal eco-
nomic activities serve as an economic shock absorber
when a person is unemployed or can provide additional
income in a low-wage labor market (Hart 1970, Light
& Roach, 1996; Morales, 1997; Stepick, 1989; Tienda
& Raijman [4]). Informal labor agreements can also
be a strategy imposed by the process of economic re-
structuring of large firms, which to minimize costs and
increase flexibility shift their production to subcontrac-
tors (Raijman, 2001). In this arrangement, they push
employees out of the formal economy, thus motivating
the rise of informal work. Raijman [3, 48] notes: “In the
context of economic restructuring, the informal sector
not only offers employment opportunities, but also im-
plies a new form of exploitation: individuals are forced
to work without the minimum level of protection pro-
vided by the legal system., and political mobilization
of workers through unions is limited “(Aponte, 1997;
Castells & Portes, 1989; Goan, 1997) [3].

Raijman [3] article briefly summarizes Portes
and Sassen-Koob (1987) four of the commonalities
between formal and informal economics. These are:

1. Informal marketing chain. This marketing chain
is used by industries to eliminate the costs involved in
retaining permanent sales staff. What appears to be a
disorganized mass of street vendors and traders is cur-
rently well-coordinated by a group of intermediaries
dependent on formal firms (Portes, 1994a, 1994b).

2. Informal supply chain. Informal workers serve
as suppliers of inputs to domestic buyers, who, in turn,
sell the product to the central wholesaler, and the last
link in the formal industry (Fortuna & Prates, 1989;
Goan, 1997).

L.1. Forms of informal economy

The presence of the informal economy in the
economy can be seen mainly in two forms: the mea-
sure of circulation and use of “cash” money, and tax
evasion. The trend of informal economic activity is
based on the use of tangible money. This practice
makes the economy appear as a “cash” economy. The
Overseas Money Index (CBI) in our country contin-
ues to be high, compared not only with developed
countries, but also with those in transition. Thus, the
ratio of PJB to money supply (aggregate M3) in recent
years has been about 30 percent compared to about
20 percent that have this indicator countries in the re-
gion, or about 7 percent developed. It is thought that
the circulation of dirty money outside Albanian banks
reaches up to one billion euros. The practice of tax
evasion appears in the use of both balance sheets and
fictitious reporting of income and losses [4].

The informal economy, and tax evasion as a di-
rect expression of it, can be the result of a number of
factors. These factors can be grouped into four main
groups: of a legal nature, of a socio-cultural nature,
and of a policy-making and administrative nature.

In the group of legal factors, two of the sources of
informal economy and tax evasion can be considered
adapted legislation and law enforcement. In the case of
Albania, laws related to the informal economy are leg-
islation adapted by different countries. The problem
with these laws is that in most cases, they do not take
into account the stage of development of the Albanian
economy, the cultural level of our people. Also, these
laws are not based on a good study of the concrete
conditions of our country, the proper knowledge of
the mentality and the environment where this legisla-
tion will be implemented. Problems are also evident
in the quality of law enforcement agencies. Often, em-
ployees in the tax administration, customs or other
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links do not have the proper training. In other cases,
the lack of professional skills is compounded by mor-
al, ethical, or legal responsibility, as opposed to what
should characterize a civil servant.

In the group of socio-cultural factors, two of the
sources of tax evasion are related to individual-state
relations, and the concept of public-private relations.
Unfortunately, within the Albanian society, but espe-
cially in the business society and economic and trade
companies, there is a considerable mass of individu-
als who in their mentality do not see the state as their
partner and protector of their vital and economic ac-
tivity, but as an extortionate institution, as an adver-
sary of their interests, activity, and good. Albania ranks
among the countries with alow level of governance in
the field of taxation. The OECD notes that the private
sector is not taxed at around one billion euros. The
share that pays the obligations to the budget (taxes) is
approximately 46 percent. In Albania, a perfection of
forms of tax evasion is observed. It is no longer a street
evasion, but a camouflaged one, based on elaborate
and carefully thought-out strategies and tactics, and
which also takes into account the anti-evasion war
strategies of the tax administration. Qualified advis-
ers manage to find elaborate and sophisticated forms
within the gaps of fiscal legislation, in order not to pay
the state what is due to be paid. The use oflegal space
to avoid paying taxes has stimulated the practice of

“legal evasion.” These practices have become a more
normal, preferred, stimulated and quite profitable
action. The OECD notes that in Albania enterprises
have become better able to take advantage of the lack
of competition to systematically report their profits
below fair value [5].

Conclusion

In the group of factors of policy-making and ad-
ministrative nature, an important factor remains the
role and practices of the Government and the Tax
Directorate. The main argument of this paper is that
the degree of informality and tax evasion reflect to a
considerable extent the practices and attitudes held
by both the current government and its agencies
such as the Directorate of Taxes and Taxes.

One problem is the shallowness that characterizes
them in recognizing the phenomenon of tax evasion.
Neither the government nor the Directorate of Taxes
call it their job to conduct studies or analyzes on the
causes of deep tax evasion, on social and psychologi-
cal factors, or more simply on behavioral economics.

The second problem concerns the practices and ac-
tions taken by them. What is observed is that the cur-
rent government and the Directorate of Taxes are char-
acterized by an emphasis on the “revenue plan”. The
Directorate of Taxes considers that its first and only
task is the realization of revenues; that the realization
of the revenue plan is so important that it justifies [6].
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Abstract

Purpose: The presence of project managers with several competencies is essential. Selecting a manager
based on competencies and performance is a challenging issue during recent years in the different industries,
especially in developing countries.

Design/methodology/approach: Researchers have presented theoretical and empirical researches
for showing conceptual models and measuring them by statistical methods. Studies have also investigated
competencies of project managers in different international standards for project management. Previous studies
have investigated some specific aspects of the competencies for project managers, and multimodal models for
describing the importance of these competencies. This study investigates and suggests most important key
parameters of an ideal project manager with the highest qualifications. The main objective of this research is to
determine the most important competencies of project managers in construction industry projects.

Originality/value: This study reviews and evaluates theoretical foundations in this field, and competencies
for project managers. The present study investigates literature review, divides factors into several categories
for structured skills, and presents most important variables related to the competencies of managers in the
field of job leadership in projects. This study investigates the competences provided by various international
organization project, previous descriptive and empirical research’s, the framework and theoretical concepts
related to research.

Keywords: Qualifications, Key competencies, Project managers, Functional skills, Construction

projects.

1. Introduction « Solving problem;
The qualified project managers have several key « Identification of critical situation and uncer-
competencies that help to obtain success in the proj- tainty related to emergency situations;
ects. In 1959, Mr. Gaddis [ 15] was the first person who « Management of project;
offered the ideal project manager as a requirement. Af- « Communications;
terwards, he received much attentions from researchers « Public policy;
for identifying the basic characteristics of the merits of « DPublic administration & business;
project managers. Project managers in the engineering « Globalization;
sciences must understand the variables, organizational « Leadership;
and technical constraints of the foreign and correct be- « Teamwork;
havior. These factors can complete the assigned tasks . Attitudes;
and objectives in the best possible way. « Lifelonglearning;
The standard ASCE has thus defined different « Professional and ethical accountability.
areas of knowledge and individual skills regarding Cornick [10] reported a large percentage of is-
following topics: sues in existing construction projects are due to
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actions taken by project managers in different phases
of the project. Increased the knowledge of project
managers especially in relation to advances in tech-
nology of economic and professional pressures in
different phases of project implementation is very
important. Gray and Hyde [15] have reported that
only complexities do not cause challenges, but the
inability of project managers for considering these
issues is a very influential matter. Management is es-
sential for more project efficiency throughout the
project life cycle.

Project managers have a direct and important role
in some projects and influence the success of projects
(Gignac and Szodorai [17]), due to their role in dif-
ferent stakeholders that can influence the objectives of
the project. Increased need for improving the compe-
tencies of project managers is felt in the competencies
and attitudes of project managers. Despite the sensi-
tivity of the issue, little attention is paid to distinctive
properties of project manager’s competencies, espe-
cially in terms of competencies required for manage-
ment of the team and shareholders.

Koskela et al. [23] found that correction of ap-
proach for project design management and engi-
neering, especially in construction industry is not
still provided, due to the lack of recognition of the
competencies of project managers in the early stages
of project design and implementation.

In addition, information technology & telecom-
munication association has introduced project man-
agement as one of the most prestigious standards for
educational programs in different industries (valid
standards for programs in the field of educational
technology and educational relations, 2002). It can
be easily understood that project management is a
vital part for projects, and it is necessary for selecting
project managers. The most relevant competencies
required by project managers are properly identified
and managers are entered into professional jobs.

Morris criticized PMBOK in his research for its
breadth of performance in terms of scope for com-
menting and providing accurate information on the

project’s strategy. The project management depart-
ment evaluates only a small range of definitions and
terms, and ignored the role of technology manage-
ment for developing leadership and project manage-
ment and provides insignificant information’s for team
development in the projects (Morris et al. [31]). Also,
Morris et al. [31] studied the issue in current project
management standards and the relevance of project
management for learning and education. Instead of
addressing the competence of the project manager in
the Standard PMBOXK, the researchers proposed an
example for exploring the competencies required for
project managers (Morris et al. [32]).

On the other hand, Gignac and Szodorai [17]
in his research identified project management stan-
dards for developing and evaluation of project man-
agers for two reasons. Firstly, it recognized standards
required for providing models for the qualifications
of project managers. Secondly, Gignac and Szodo-
rai [17] stated that the criteria and variables men-
tioned in most of the project management standards
are not based on empirical research, but based there
is a positive relationship between them. Empirical
evidences suggest that leadership should be recog-
nized as a core in management of project. In sum, a
logical definition of leadership associated to project
management should be empirically validated. In the
standard knowledge management structure project,
the licensing requirements for selecting the project
manager and training programs must be considered.

In most of these studies, efforts have been made
to identify the most important needs of project man-
agers for creating more efficient leadership for man-
agement skills and personal characteristics.

The main purpose of this research is to determine
the most important competencies of project manag-
ers in construction projects. This review article in-
vestigates the present theoretical foundations in this
area by reviewing the literature for competencies of
project managers. By dividing the identified factors
into several categories of structured skills, the most
important variables related to the competencies of
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managers in field of effective leadership in projects
are identified and presented as a conceptual frame-
work. With regards to proposed parameters, prioriti-
zation variables should be evaluated by multicriteria
decision-making methods.

2. Theoretical Foundations

2.1. Leadership Styles

Before reviewing the competency of project man-
agers, it is better to look the leadership styles devel-
oped in different industries. As understood from the
study of literature, different leadership styles define
the qualifications and competencies of project man-
agers. Based on Muller and Turner’s research (2010),
sixmodern leadership schools have been introduced
in recent years. These styles included:

1. Personality characteristics (1930s-19405):
The main idea is that effective leaders have common
characteristics. Leaders are not made but born. F
Kirkpatrick and Locke (1991) have conducted study
for this style.

2. Behavioral Features (19405s-19505s): The main
idea behind this style is that effective leaders adopt
a particular style or behavior, and project leadership
skills can be developed. Some researchers have at-
tempted for this style.

3. Compatibility (1960s-1970s): The main idea
behind this style is what makes an influential leader
depends on the situation, and this is the issue of
leadership consistency. Researchers such as Fiedler
(1967) is among the scholars for this genre.

4. Visionary or charismatic (1980s- 1990s): The
main idea behind this style depends on the style that
is attached to this school. Evolutionary is related to re-
lationships, while exchanging is related to the process.
In 1990, Bass was among the scholars of this genre.

S. Emotional intelligence (MacCann et al. [25]):
The main idea behind of the style is that emotional
intelligence over reason has more effect on the ef-
tective management of the project. Gulman et al.
(2002) have had a lot of research in this field.

6. Competency: The main idea behind of the
style is that effective leaders display certain skills

in different situations, characteristics, emotional
behaviors and styles, process behaviors and styles,
wisdom behaviors and styles, and different faces of
merit. Dulewicz and Higgs [ 12] are scholars for this
genre.

Other studies have also highlighted the role of
leadership styles as an important idea in the com-
petence of project managers, including the follow-
ing researches: El-Sabaa [13], Sotiriou and Wittmer
[36], Zimmerer and Yasin [38].

2.2. Skills of project management

Maleki et al. [27] reported that expressing the
skills of project managers, are mainly taken into ac-
count in their qualifications in different researches.
Attention to managerial skills should be consistent
with the work competence, professionalism in the
field, professional competence in management, po-
litical qualifications and moral competence are not
considered and individuals are only selected based on
qualifications as project manager (Maleki et al. [27]).

Maleki et al. [27] considered work competencies
for all the skills identified as skills and/or behavioral
techniques. Maleki et al. [27] defined communica-
tion or data analysis, professional skills (competences
related to subject areas) as merits in the field of linear
organizational principles such as social security or
specific work related to the organizational structure
of the organization human resource management. It
is important to note that project managers cannot
use their professional or political qualifications in
the right way without moral skills. Maleki et al. [27]
also emphasized that without political skills, project
managers cannot achieve political legitimacy.

2.3. Project manager merits

The tasks of the project manager include a range
of activities and specifications related to the establish-
ment and guidance of the project team that can be
achieved by implementing them in the life cycle for
the success of project. Successful implementation of
project management thus relies on a unique set of ca-
pabilities and competencies (Huemann et al. [20]).
Based on Deist and Wintertin (2005) report, there
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are confusion and discussion in relation to concept of
merit that makes it impossible and one cannot easily
understand the exact definition of this concept. Re-
searchers have provided different definitions of the
competence of project managers. Based on the theory
of Sugzdibien (2006), the approach for qualification
is to identify the competencies of the knowledge and
behavior needed to meet the selection of employees
and helping bridge the gap between the competen-
cies required by a project and creating a career or or-
ganizational strategy, especially are available options.
Based on the qualification model of the International
Project Management Association (IPMA), which is
called the Qualification Framework, if IPMA (ICB),
the suitability of the Project Manager is described in
three different domains:

1. The scope of technical competence (Describ-
ing the qualification elements of the basic project
management).

2. The range of behavioral qualifications (De-
scribing the qualification elements of a personal
project management).

3. Content eligibility range (Describing project
management eligibility elements related to project
content).

Boyatzis [6] proposed an integrated model of
managerial competence that explains the relation-
ship between these attributes and their relationship
with managerial performance and internal organi-
zational environment. He stated that qualification is
defined as a fundamental feature that can be caused
the motivation, the attribute, the skill, and the aspect
of the self-image of itself or the social role or body of
knowledge that it uses.

Kajonius and Giolla [21] defined merit as a per-
sonality attribute that leads to better performance,
such as competence, knowledge and skills, and the
basic elements of merit such as attributes and moti-
vations.

As seen from above definitions, it is important
to pay special attention to core competency that the
most important of these are from individual and or-

ganizational point of view (Meisenberg [28]). Briley
and Tucker-Drob [8] concluded that the merits are
not the same for all project managers, and depends
on the organization and its operation. It was also re-
ported that the structure of competencies varies be-
tween project, and production or financial managers.
Individual competence usually mentions to a cluster
of data related to knowledge, skills, the experiences,
attitudes and valuable judgments that are directly re-
lated to individual job. Competencies for ajob include
conceptual (cognitive, knowledge and understand-
ing) and operational (operational, spiritual-motional
and applied skills) skills. Competencies associated
with individual influence include conceptual (extraor-
dinary, including, learning operational, social compe-
tence, i.e. behavior and attitude). It can be assumed
that the suitability of a person or, personnel is related
to job performance. It measures the competence of
individuals against accepted standards and improves
it by training and practice (Herling and Provo [18]).

In qualification definition of standards approach,
it mentions issues such as the PM, PMBOK and
ASCE standard. The Standard Project Management
Institute (PMI), categorizes the competence of proj-
ect managers in three areas of knowledge compe-
tence, competence in its performance and individual
competence (PMBOK [34]). In addition, the Inter-
national Project Management Association has de-
fined the technical and behavioral competencies as
the main competencies of the project management
(PMI [35]). American Society of Civil Engineers
(ASCE) has defined the performance of construc-
tion project managers as follows:

“The operation of management and engineering
relationships among management tasks related with
organization of work, planning and financing, and
human resources in the production and research of
engineering and services”.

3. Research background

Since a strong relationship is between the suc-
cess of the project and effectiveness of the project
manager’s work, the conditions that guarantee this
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effectiveness today are one of the main concerns for
researchers. Studies have conducted to identify the
competencies of project managers that have a signifi-
cant effect on the effectiveness of the work of project
managers. Lockenhoff et al. [24] defined the main
competencies of the project manager as follows:
ability to have an accurate understanding of classi-
cal management practices, ability to complete tasks
within the specified time frame without any infor-
mation in the early stages of the project by identi-
tying future project risks, power and influence for
organizing the subordinates, troubleshooting skills,
planning, avoiding crises, sales and resale’s abilities
of project-, the ability motivating and movement the
project for obtaining successful.

Dulewicz and Higgs [12] identified 15 skills in
three general categories as the main competencies of
project managers as follows:

1. Mental skills (The power of problem analysis,
critical judgment, impartial insight, imagination in
making changes, strategic perspective).

2. Management Skills (Working with communi-
cation, management resources, empowering, achiev-
ing to development).

3. Emotional Skills (Self-awareness, emotional
flexibility, motivation, sensitivity, intuitionalism,
moralism and conscientiousness)

Hopwood and Donnellan [19] investigated the
main characteristics of project managers, and intro-
duced the following characteristics as the most im-
portant factors affecting on effectiveness of the role
of project manager in organizations:

Individual leadership abilities, initiative, long-
term cooperation and sweat, creativity, flexibility
and adaptability, commitment, insight and high self-
esteem, the ability to convince and the effectiveness
of the changes help to make critical decisions, identify
challenging issues, and organize subordinates. Cheng
et al. [11] evaluated the merits of project manager’s
behavior and provided the most important managerial
skills for achieving job competencies thatled to better
performance of project managers in the construction

industry. The results of their research showed that oc-
cupational competencies are highly specified to the
industry, where the project manager is engaged and
the managerial qualities are more general in nature.
Mount’s study [30] showed that seven emotional
competences include effectiveness, self-confidence,
teamwork, organizational awareness, compatibility,
empathy and motivation for advancement as a set of
behavioral skills that project managers must have and
learn for obtaining complete successful. Mount [30]
concluded that project managers with higher emo-
tional intelligence should provide better behavioral
response for solving new challenges and problems that
may be unique in each project.

Brill et al. (2006) reviewed the competencies re-
quired for an efficient project manager, used the web-
based Delphi method and assessed how to direct ex-
perienced project managers based on 78 recognized
qualifications. Mulder et al. [33] have categorized
competence definitions as three categories of general
and cognitive behavioral factors. The proposed model
included factors related to project manager traits and
could be used as a reference in the development of an
integrated approach for managing construction proj-
ects. Wirick [39] emphasized that project managers are
faced with some managerial challenges in public sector
construction projects, such as the inability for relating
performance ratio to rewards, the failure to provide
compensatory systems for reducing run-time, failure
for selection of team members based on expertise, work
in high-uncertainty environments, and continuous
political interventions in project implementation and
management. It was also evaluated the competencies
required by project managers for design phase of build-
ing housing projects in Ghana, and showed that from of
the perspective of senior executives of projects. It was
expected that project managers to have competencies
such as job knowledge about the types of contracts in
mass production projects, functional characteristics for
designing, technical quality of strategies for managing
the process of designing, rules and regulations assess-

ment (Ahadzie et al., [1]).
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Zhang et al. [37] recognized and evaluated key
social competencies of construction project manag-
ers in China. In this study, an institutionalized com-
petency model of human resources management
theories was adopted as the basis for the theoretical
framework for investigating the social competencies
of construction project managers. Four dimensions
of social competence were identified for managers
of construction projects that include working with
others, stakeholders, management, leadership and
social awareness.

Research on project management has long been
involved with various aspects of the critical com-
petencies of project managers. However, in most
studies, it is not a complete model for identifying
project management competencies. To educate and
train managers in various construction projects, it is
important to analyze the most important indicators
needed by managers.

Recent studies have shown that although differ-
ent researchers have used a lot of organized efforts
to describe the most important competencies of
project managers, the study of these researches indi-
cates that each study has considered a limited range
of competencies, and in some cases, the identified
factors in this field do not have sufficient credibility
to measure this issue.

4. Research Methodology

We identified and presented structured categories
of the most important skills of project managers for
achieving the maximum competencies and qualifica-
tions, as well as variables related to each of these skills.
The used method in this study is qualitative and de-
scriptive that reviewed literature review. This study is
based on technical literature that covers all the related
issues in project management, the competencies re-
quired by the project manager in various industries,
particularly construction projects in the construction
industry. The findings from the research literature are
used for building a template and categorizing the key
competencies identified based on the most important
key skills of project managers. After determining the

desired pattern, it was used the multi-criteria decision-
making methods based on the TOPSIS method. It at-
tempts to prioritize identifiable variables, so that the
principled guidelines for selecting appropriate manag-
ersin future projects will be based on identified priori-
ties as key skills of project managers. For this purpose,
the details of numerical calculations are presented
with the help of the TOPSIS method.

4.1. TOPSIS method

The TOPSIS method was first developed. In this
method, options (m) are evaluated by indicators (n).
The principle logic of this model defines the positive
ideal solution and negative ideal solution. The positive
ideal solution is a solution that will increase the bench-
mark for profit and reduce the benchmark for losses.

The optimal option has the smallest distance
from the ideal solution and at the same time the
furthest distance from the ideal negative solution
(Maleki and Rajaee [26]). In general, the TOPSIS
method has seven steps, and each step of calculation
and prioritization is presented with this method.

Step 1 - Formation of decision matrix

In the TOPSIS technique, n criteria are used to
evaluate m options in decision matrix n*m. There-
fore, each option gives a score based on each crite-
rion. These concessions can be based on quantitative
and realistic, or qualitative and theoretical values.

Step 2 — Normalization of decision matrix

The vector method is used to normalize the val-
ues. In contrast to the simple linearization method,
the approach is determined by transforming the ex-
isting decision matrix into a dimensionless matrix
using the following equation.

Step 3 — The formation of a normal weighted de-
cision matrix

The next step is the formation of a normal weight-
ed decision matrix based on the weight of the crite-
ria. Weighing is very simple and the weight of each
criterion is multiplied in the layout of criterion.

Step 4 — Calculation of positive and negative ideals

In this step, for each indicator, a positive ideal (A*)
and a negative ideal (A~) are computed. To investigate
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criteria with a positive charge, the positive ideal is the
largest criterion, and the negative ideal is the small-
est value of the criterion. For criteria with a negative
charge, the positive ideal is the smallest criterion, and
the negative ideal is the largest value of the criterion.

Step S — Calculation of the ideal solution

In this step, the relative closeness of each option
to the ideal solution is computed.

Step 6 — Calculation of the ideal solution or rela-
tive proximity

In this step, the relative closeness of each option
to the ideal solution is calculated. The following for-
mula can be used for it:

O CL=_ +'d. for i=12,...m (1)

The value of CL parameter is between 0 and 1.

Step 7 — The final step is the ranking of options

In the last step, based on the descending order
of CL+, it is possible to rank the available options of
the given problem.

5. Conceptual Model

The issue in that the competencies and qualifica-
tions of project managers and the identification of
the key parameters of this issue have become one
of the interested subjects for researchers in various
industries, such as the construction industry. In this
regard, providing a conceptual and multidimension-
al framework of competencies and qualifications of
project managers in the whole process of project life
cycle is essential.

As previously mentioned, researchers have de-
veloped many models in recent years for identifying
key competencies of project managers. For exam-
ple, Ahadzie and Badu [2] proposed a competency
theory based on the Task-background skills that
originally proposed by Borman and Motovidlo [7].
The model has been approved by other researchers
(Gellatly and Irving [ 16]; Miller and Werner [29]).
The functional background skills are defined as the
skills of the managers and expertise for organization
of project activities. On the other hand, function-
al-background skills is defined as activities that do
not contribute to the organization of the core of the

project, but it supports the social and psychologi-
cal environment in which organizational goals are
pursued. Functional-background skills is not only
included behaviors such as assisting colleagues or
being trusted by an organization, but it also provides
suggestions for improving working methods in all
the life cycle of a project. The task skills are related
to the individual’s ability for managing the project,
while the background skills are related to the person-
ality and motivation of a person in management of a
project. Functional skills are more prescriptive and
include in-person and interpersonal behaviors, while
merit is considered to be more discriminatory and
outspoken. Functional skills theory denotes the abil-
ity of a manager for improving job performance, such
as the cognitive ability of professional knowledge
and occupational skill, while the theory of underly-
ing skills expresses the capabilities of a manager for
job performance and personality performance and
interpersonal abilities.

In addition to functional-background skills and
functional-task skills, other researchers point out
functional-behavioral skills as the third category of
competency project manager’s skills that have been
overlooked in most of the past research (Chenget al.,
2005). Functional-behavioral skills are used as in-
termediaries as an actor in pursuit of subjective and
functional skills that leads to better performance of
project managers in the construction industry.

Considering the above-mentioned issues and
research into existing literature and research back-
ground in this section, a conceptual model for creat-
ing competencies of the project manager is presented
for the success of the project. It should be noted that
the framework of the conceptual model presented
in this research is based on the scientific literature as
well as the model of practical competency models
of managers of construction projects, based on three
categories of the following skills:

« Functional-background skills;

« Task-functional skills;

« Functional-behavioral skills.
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For this purpose, sub-components related to
each of the identified skills in the three categories
include occupational performance, personality per-
formance, and in-person capabilities, interpersonal
abilities for functional-background skills as well as
variables of the job experience, knowledge of oc-
cupational skills and competences task and cogni-

tive ability for task-functional skills and ultimately
student-based variables, social competence and
inspirational leadership and effectiveness for func-
tional- behavioral skills are determined. After iden-
tification, the main variables related to each factor
were determined for achieving the competencies of
project managers.

Table 1. — Presents the results for this template

Operational scales skills competencies of project managers
Skills | Competencies Variables
1 2 3 4
1. |Func-  |Occupational |Commitment to quick drawing of a design drawings
tional  |skills Careful attention to the important details of design and construction
back- Commitment to get legal approvals
ground Perseverance to meet the overall design goals
skills The desire to guarantee design activity in accordance with the features
The acceptance of the documentation documented in design
Personality Perseverance, encourage and focus for achieving project goals
performance |Ability to decide and control and organize.
and in-person | True and honest.
capabilities Creativity and assurance of project outcome.
Ability to resolve problems and differences.
Ability to negotiate and negotiate.
Ability to manage the scope and time and cost of the project.
Interpersonal | The ability to effectively manage time in the project oflife cycle.
abilities Ability to landslide tasks to subordinates.
Ability to communicate.
Ability to resolve disputes between subordinates and human resources of
the project.
Creating motivation and solidarity and a gentle and intimate working
relationship between team members.
Ability to provide knowledge and coordinate and organize designers
towards a common goal.
Accepting reforms and changes with a positive approach for achieving
project goals.
2. |Task Job experience | The ability to recognize your own from feelings and others.
function- Experience for managing project design.
al skills Enough experience in project management.
The ability to use time and cost methodology and project quality man-
agement.
Ability to use project management software.
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2

3

4

Job knowl-
edge

Knowledge of the rules and regulations and design regulations related to the
project.

Knowledge of economic design for the project.

Knowledge of environmental impact assessment for project design. Knowledge
of security and engineering systems by considering advanced technologies.
Knowledge of network design to coordinate different project pillars based on
new technologies.

Contract package knowledge and project implementation system.

Specialty
and skill of
task

Flexible management style.

Experience in project management.

Familiarity with the technical quality of project design.

Familiarity with functional quality and strategy for managing the design process.

Cognitive
ability

Being mentally conscious about designing the design process management.

Having a strong memory of the project’s instructions.

Creative and innovative for providing suggestions for design issues. Being active
in relation to the expectations of potential customers regarding design quality.
Ability to set goals for the project organization.

Having emotional intelligence skills.

Func-
tional
behav-
ioral

skills

Student-
centered

The ability to accept ad-hoc instructional training skills.

Timely educational information to subcontractors and various project compo-
nents.

Ability to understand the strategic value of the project and transfer its content to
the project team.

Social com-
petence

Adoption of negotiation skills for resolving conflicts.

Take preventive measures for resolving issues quickly.

Coordinate subcontractors for avoiding potential risks.

Doing activities beyond routine activity for strengthening teamwork among
team members.

Assignment of tasks to competent and empowered members of the project
team.

Creation of team coordinator for project team members.

Do not hide contradictions and try for solving them, quickly.

Inspi-
rational
leadership
and effec-
tiveness

Criticized

Effort to equal and equal behavior for all team members

Setting goals, standards and rules of conduct for subordinates
Consulting with subordinates before final decision

Honest and ethical behavior for all team members

Leadership orientation and all project subjects

Social engagement with positive returns with project stakeholders
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6. Descriptive and inferential analysis of data

At this stage, the results of the descriptive analysis
of the selected options regarding the factors (Main
variables) and sub factors (sub variables) of the re-
search were collected from questionnaires. SPSS soft-
ware was used to analyses of the data, and the data
were collected through questionnaires were analyzed
for achieving the goals of research. Hypothesis test
was used for investigating the most important factors
(main variables) that influences the key competencies
of project managers in relation with functional skills.

6.1. Testing assumptions of the research factors
(main variables)

As indicated in Table 1, the most important fac-
tors influencing on identification and evaluation of
competencies of project managers were examined
based on three main factors:

1. Functional-background skills;

2. Task-functional skills;

3. Functional-behavioral skills.

Therefore, the assumptions will be as follows:

Hypothesis 1: Factors related to functional-
background skills are effective in the competencies
of project managers.

Hypothesis 2: Factors related to task-functional
skills are effective in the competencies of project
managers.

Hypothesis 3: Factors related to behavioral-
functional skills are effective in the competencies of
project managers.

In the following, the test method used for
comparing the mean with a specific number is
presented in (Table 2). In this research, the mean
value is 3.

Table 2. — The test method used for comparing the mean with a specific number

Row The significance level Variable under consideration Test type
1. | More than 0.05 Normal Single sample test (T-Test)
2. | Equal to or less than 0.05 Abnormal Wilcoxon binomial test

As shown in the Table, when the variables are nor-
mal, one-sample parametric tests (T-Test) are recom-
mended and otherwise the non-parametric Wilcoxon
binomial test will be considered. In this research, the
Kolmogorov-Smirnov (K-S) test is considered as the
best option for determining the regularities of the vari-
ables. Therefore, the assumptions are as follows:

The studied variable has a normal distribution
(H,). Besides, the variable under study doesn’t have
anormal distribution (H,).

If the significance level of the test is increased by
0.05, it can be said that the variable under review
is normal and otherwise the variable is not normal.
The results of the study of the distribution of factors
(main variables) are presented in (Table 3). It should
be noted that each of the main research variables is
represented by a specific symbol.

Table 3. — The results of the Kolmogorov-Smirnov (K-S) test for main research variables

P
Quan- arameter Test sta- | The signifi- Decision
Row Factors . Standard ‘e .
tities | Mean o tistic T | cance level making
deviation
Functional-background ,
L. skills (A) 18 | 3.33 0.624 0.926 0.0123  |Proving a theory
2. |Task-functional skills (B) | 18 | 3.41 0.599 0.878 0.0442  |Proving a theory
Functional behavioral ]
3. skills (C) 18 | 3.95 0.538 0.981 0.0283  |Proving a theory
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As shown in the above table, the significant level of
all major variables in the research is less than 0.05 and
therefore, in all variables, the zero assumption is reject-
ed, and all of these research main variables are of the
normal type and the assumptions have been confirmed
and the results show that all identified factors in the
competencies of project managers are effective factors.
To determine the importance of the variables related to
the sub-factors, the analysis of TOPSIS was used. The
results of the data analysis are presented below.

6.2. Ranking of effective factors in the compe-
tence of construction project managers

In this section, the analysis of data for signifi-
cant difference between the identified factors in the
competencies of construction project managers is

essential for these criteria that is to be ranked based
on the degree of desirability. Therefore, multi-criteria
decision-making techniques were used for ranking
the criteria. In this study, TOPSIS technique was
used for ranking the criteria.

6.2.1. Ranking criteria related to the field of job per-
formance in the functional-background skills section

Ranking and the positive and negative ideal op-
tions for the field of job performance are shown in
Table 4. Based on TOPSIS rankings, among the cri-
teria related to the field of job performance in the
functional-background skills section, the persever-
ance option was achieved for providing the overall
goals of designing and accepting the options docu-
mented in designing the first and second rankings.

Table 4. — Ranking criteria related to the field of job performance
in the functional- background skills section

Job-background Performance Criteria di+ di- cli |Ranking
Commitment to quick providing of design drawings 0.63 0.346 | 0.354 6
Careful attention to the important details of design and construction | 0.364 | 0.63 | 0.645 3
Commitment to get prompt legal approvals 0.369 |0.628 | 0.6312 4
Perseverance to meet the overall design goals 0.312 | 0.67 | 0.662 1
The desire to guarantee design activity in accordance with the features | 0.37 0.61 |0.56 S
The acceptance of the documentation documented in design 0.344 | 0.649 | 0.65 2

6.2.2. Ranking criteria related to the field of person-
ality performance and in-person capabilities within the
functional-background criteria section

The ranking and the positive and negative ideal
of the options related to personality performance
and in-person capabilities in the functional-back-
ground skill section are shown in (Table §). Among

the criteria for personality performance and in-per-
son skills in the functional-background skill sector,
the criterion of the ability for managing time and
cost of the project is ranked first, and the ability to
decide and organize and control the second rank

has gained.

Table 5. — Ranking criteria related to the field of personality performance and in-
person capabilities in the functional — background skills section

Background in-person ability criteria di+ di- cli |Ranking
Perseverance and courage and focus on achieving project goals 0.427 10.598| 0.5834 3
The ability to decide and control the organization 0.391 |0.634| 0.6185 2
True and honest 0.452 | 0.477]0.5134 7
Creativity and assurance of project outcome 0.388 | 0.512 0.568 S
Ability to resolve problems and differences 0.401 | 0.568]| 0.586 4
Ability to negotiate 0.376 | 0.465| 0.5529 6
Ability to manage the scope and time and cost of the project 0.32 | 0.654| 0.657 1
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6.2.3. Ranking of interpersonal capacity criteria in
the performance-based skills section of interpersonal
abilities

Table 6 shows the ranking and the positive
and negative ideal options for the field of indi-
vidual underlying abilities. In the interpersonal

skills field of skill-based, the criteria for the abil-
ity to effectively manage time in the life cycle of
the project, ranked first, and the criterion of the
ability to provide knowledge and coordinate and
organize designers toward the common goal of the
second place.

Table 6. — Ranking of interpersonal capacity criteria in performance-based skills

Subjective interpersonal capacity criteria di+ di- cli Ranking

The ability to effectively manage time in the project life cycle | 0.332 | 0.69 0.657 1
Ability to delegate tasks to subordinates 0.621 |0.21 0.2527 7
Ability to establish communication 0.51 0.32 0.385 6
Ability to resolve dléputes between subordinates and human 0432 | 049 0.531 5
resources of the project
Moti : ] - line relation

f)tlvated and united, gentle and intimate working relation 0458 | 0.53 0.536 4
ships between team members
Ability to provide knowledge and organize designers towards a 0.36 0578 10616 5
common goal
Acc.eptlng reforms and changes with a positive approach to 0359 10567 |06l 3
project goals

6.2.4. Ranking of the criteria of the field of occupa-
tional experience in the field of task skills

The ranking and positive and negative ideal
options are shown for job performance bench-

marks from the task force section in Table 7. In
the job experience section, the criterion of suffi-
cient experience in project management has been
ranked first.

Table 7. — Ranking of job experience criteria from the division of task skill

Occupational criteria di+ di- cli Ranking
The ability to recognize your own feelings and others 0.66 0.37 0.36 3
Experience in project design management 043 0.42 0.494 2
Enough experience in project management 0.34 0.518 | 0.607 1

6.2.5. Ranking job knowledge criteria in task skills

Table 8 shows the ranking and identification of the
positive and negative ideal of job knowledge criteria.
In the job knowledge section, the results of the ideal
solution between the options are very close together.
To determine the preference, the ability to use the

methodology of time and cost management, and the
quality of the project and design know-how to coor-
dinate the various components of the project based
on new technologies and knowledge of security and
engineering systems, taking into account advanced
technologies, can be ranked from first up to third.

Table 8. — Ranking of job knowledge criteria

Occupational knowledge criteria di+ di- cli Ranking
1 2 3 4 S
The :ablhty to use time and cost methodology and project 03132 | 0.681 | 0.6855 )
quality management
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1 2 3 4 N
Ability to use project management software 0.541 | 0.429 | 0.442 8
Knowle'dge of laws, regulations and design regulations related to 0658 | 0587 | 0471 .
the project
Knowledge of economic design for the project 0.636 | 0.623 | 0.4948 5
I(n?wledge of environmental impact assessment for project 0.58 053 | 0477 p
design
Knowledge of securl.ty and engineering systems considering 057 | 0643 | 0.3 3
advanced technologies
Network design knowledge f.or coordinating different project pil- 0471 | 087 | 0.648 5
lars based on new technologies
Contract package knowledge and project implementation system| 0.575 | 0.58 | 0.502 4

6.2.6. Ranking of the criteria of the field of spe-  criteria of expertise and skills of task-functional skill
cialization and task skills in the Task- functional skill ~ division. In the section of skill and expertise, the
division criterion of familiarity with functional quality and

Table 9 shows the ranking and identification of  strategy for designing the design process has ranked
the positive and negative ideal of options related to  first in the ideal solution.

Table 9. — Ranking of the specialty and skill criteria of the task skill division

design process

Criteria for specialty and task skills di+ di- cli | Ranking
Flexible management style 0.421 | 0.258 | 0.3799 4
Experience in project management 0.323 | 0.392 | 0.548 3
Familiarity with the technical quality of project design 0.353 | 0.523 | 0.5957 2
Familiarity with functional quality and strategy for managing 0404 | 061 | 06015 ]

6.2.7. Ranking of cognitive competence criteria in ~ competence. Based on TOPSIS ranking, among the

Task-functional skills section

criteria for cognitive competence in the functional-

Table 10 shows the ranking and positive and  duty skills section, the ability to set goals for the proj-
negative ideal identification of options for cognitive  ect organization has been ranked first.

Table 10. — Ranking of cognitive competence criteria in Task-functional skills section

Subjective cognitive criteria di+ di- cli Ranking

Being mentally conscious of the management of the design 0422 10539| 056 5
process

Having a strong memory of the project’s instructions 0.305 | 0.51 | 0.625 2
Creative and innovative in providing suggestions for design issues | 0.346 |0.528 | 0.604 3
Being actlye in re'latlon t9 the expectations of potential custom- 0359 |0.541| 0.601 4

ers regarding design quality

Ability to set goals for the project organization 0.289 |0.498| 0.632 1
Having emotional intelligence skills 0.461 | 0.57 | 0.552 6
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6.2.8. Ranking of learning-based knowledge criteria
in behavioral- functional skill

Table 11 shows the ranking and positive and neg-
ative ideological determinations of learning-based
knowledge in the functional-behavioral skills sec-

tion. In the section on training-based knowledge in
the field of behavioral skills, the criterion of the abil-
ity to understand the strategic value of a project and
transfer its content to the project team has ranked
first in the ideal solution.

Table 11. — Educational knowledge ranking in functional-behavioral skills section

Learning-based knowledge standards di+ di- cli | Ranking
Acceptability of training-based complementary skills 0405 | 031 | 0.433 3
Tlrr'lely educational information to subcontractors and various 0299 | 041 0.57 5
project components
Ablhty to understand.the strategic value of the project and transfer 0328 | 0s4 | 0622 I
its content to the project team

6.2.9. Ranking social competence criteria in behav-
ioral- functional skills

Table 12 shows the ranking and the positive and
negative ideal choice of social competence options
in the functional-behavioral skills section. In this

are important for quick resolution of issues and
the assignment of tasks to competent and capable
members of the project team, and the establish-
ment of a team of coordinators for project team
members in the first to third rank.

group, the criteria for taking preventive measures

Table 12. — Ranking of social competency criteria

Social competence criteria di+ di- cli Ranking

Adopting negotiation skills for solving conflicts 0.423 [0.579| 0.579 6
Take preventive measures for solving issues quickly 0.278 [0.549| 0.6638 1
Coordinate subcontractors for avoiding potential risks 0.485 [0.607 | 0.5568 5
Doing activities beyond routine activity for strengthening team- 039 | 0s1 | 0566 ”
work among team members

Ass1gm.nent of tasks to competent and empowered members of 0302 | 056 | 0.649 5
the project team

Creating a team coordinator for project team members 0.338 [0.528| 0.61 3

Do not hide contradictions and try to solve them, quickly 0.365 [0.509| 0.582 4

6.2.10. Ranking inspirational leadership criteria
and effects in behavioral skill performance skills

Table 13 shows the results for investigation of
the positive and negative ideal options for inspira-
tional leadership and effectiveness in the function-
al-behavioral skills section. Based on calculations,
the TOPSIS rankings show that in the underlying

sub-leadership of inspirational and effective lead-
ership, senior management metrics, all project
subordinates, and social interaction with positive
returns with project stakeholders and setting tar-
gets, grades, rules and behavioral regulations for
subordinates ranked the first to third have been the
perfect solution.

Table 13. — Ranking inspirational leadership and impact

Inspirational leadership and effectiveness criteria di+ di- cli | Ranking
1 2 3 4 S
Critical spirit 0.449 | 0431 | 0.48 7
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1 2 3 4 S
Effecting for equal and equal behavior for all team members 0.473 | 0458 | 049 6
Setting goals, standards, rules and regulations for the subordinates | 0.44 | 0.569 | 0.5639 3
Consulting with subordinates before final decision 0.497 | 0.582 | 0.527 S
i:;est behavior and ethics and value for all members of the 0481 | 0558 | 0537 4
Leadership orientation and all project subjects 0.389 | 0.634 | 0.622 1
Social engagement with positive returns with project stakeholders | 0.396 | 0.618 | 0.609 2

7. Conclusions

In sum, merit-based criteria were presented as
a rational basis for moving towards an integrated
policy for the comprehensive management of all
resources for improving organization throughout
the project life cycle. One of the main advantages
of identifying the most important criteria regarding
the competencies of project managers is their ben-
efits in contributing to the time and cost of project
projects. It should be noted that some of these merits
are inherent and depend on the personality traits of
managers, but some other are not that can be learned
and developed through training. These criteria have
great potential in the professional development of
project managers and the emergence of their inher-
ent competencies or their fundamental learning that
can have a significant effect on the coherent organi-
zation of the entire life cycle of the project. In addi-
tion, another important issue is the selection of proj-
ect managers by considering these difficulties that
can have a significant effect on the coherence of the
project process and considering these competencies
as an integral instruction for selecting a manager in
the project. Infrastructure such as construction proj-
ects will allow people with more competencies to be
selected as project managers. Managers with the req-
uisite qualifications will maintain their supremacy in
these competencies, and managers who lack them
will be motivated to develop their skills for improv-
ing their performance in learning competencies.

In recent years, researchers have done theoreti-
cal and empirical research for presenting conceptual
models and measuring them with statistical methods

and have introduced concepts. In addition, the issue
of the suitability of project managers in various cur-
ricula has been studied, and the most important key
parameters of an ideal project manager with maxi-
mum competencies are proposed. Accordingly, in the
present paper, it was attempted to study and review
the competencies of project managers by reviewing
the literature based on research carried out in previ-
ous articles. For this purpose, it was examined the
competencies of project managers provided by the
descriptive and empirical standards and researches
of various researchers, a conceptual model was de-
veloped for three functional skills and identification
of variables in this field.

The results of the research show that the con-
ceptual model proposed on the qualifications and
competencies of project managers in the construc-
tion industry can be classified into three categories:

1 - Functional-background skills

2 — Task-functional skills

3 - Functional-behavioral skills

The following subsamples can also be mentioned:

The subcomponents of job performance, per-
sonality performance and in-person Tunisians,
interpersonal tones for functional-background
skills, and subcomponents of job experience, job
knowledge, expertise and task skills, and cognitive
abilities for task-functional skills, and subsequent-
ly, subcomponents educational knowledge, social
competence, and inspirational leadership and ef-
fectiveness for functional-behavioral skills are es-
sential. The results of the assumptions test were
based on their main factors and their evaluation on
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the competence of project managers that showed
all three hypotheses were approved, and the func-
tional-background skills and task-behavioral skills
factors would affect the merit of managers. The re-
sults of the TOPSIS decision analysis showed that
in the job performance, sub factor for main factor
is functional-background skills. In the subcategory
of personality performance and ability from this
main factor, the criterion of the ability to manage
time and cost of the project ranked first and the
ability to decide, organize, and control, ranked the
second-place in Ideal solution. In the subcategory
of interpersonal capability, the criteria for the abil-
ity to effectively manage time in the life cycle of the
project, ranked first, and the criterion of the ability
to provide knowledge and coordinate and organize
designers toward the common goal of the second
place. In the main factor of job performance skill in
the job experience section, the criterion of experi-
ence in project management is ranked first. In the
section of job knowledge of this main factor, the
ability using time management methodology, cost
and project quality and network design know how
to coordinate different project elements based on
new technologies and knowledge of security and
engineering systems, taking into account advanced
technologies, can be ranked first to third. In the

specialty and skill field of the main factor and task-
functional skills, familiarity with the performance
quality and the strategy for managing the design
process, won the first place the ideal solution. Be-
sides, in the fourth subcategory of this main fac-
tor, which is the cognitive ability criteria, the abil-
ity to set goals for the organization of the project
ranked first in the ideal solution. In the main factor
of Functional-Behavioral skill, in the sub factor of
learning-based knowledge section, the criterion of
the ability to understand the strategic value of a
project and transfer its content to the project team,
has ranked first in the ideal solution. Furthermore,
in the subcategory of social competence from this
main factor, the criteria for taking preventive mea-
sures to quickly resolve issues and assign tasks to
qualified members of the project team and the cre-
ation of a team coordinator for the project team in
the first to third rank are important.

Among the criteria related to the sub factor of
inspirational leadership and effectiveness in the field
of functional-behavioral skills, the leadership orien-
tations of senior management and all subordinates
of the project interact with positive efficiency with
project stakeholders and setting goals, standards,
rules and regulations for subordinates ranked first
to third place of the ideal solution.
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SOCIAL MEDIA AND MARKET ECONOMY

Abstract. In market economy the socal media has alot of importance. Social media has insinuated
itself into politics, the workplace, home life and elsewhere, it continues to evolve at lightning speed,
making it tricky to predict which way it will morph next. It’s hard to recall now, but SixDegrees.com,
Friendster and Makeoutclub.com were each once the next big thing, while one survivor has continued
to grow in astonishing ways. Social media has a Several reasons were identified for this and included
other work requirements preventing staff from actively participating in social media use. Other
suggestions were reluctance of staff to use social media for fear of saying something inappropriate

about the business and lack of familiarity with social media in some staff members.
This paper aims to give a clear description of the terms and concepts of social media in organization.
Keywords: Social Media. Motivation, Public Administration etc.

1. Introduction

Today all business has their on line page or has
facebook, instagram. Building relations with custom-
ers via social media and the way these channels are
managed is an essential element of the brand’s suc-
cess. Social Media can positively influence sales and
to a large extent brand loyalty and connection.

And although social media was initially used
primarily for personal use and to maintain personal
interactions, with their development and growing
popularity they’ve become a valuable tool to build a
community around brands.

Here we're going to discuss the importance of
Social Media in driving customer service. We’ll give
you a quick take away answer here, then dive into
more details...

What is the role of social media in customer
service? The use of social media plays a significant
role in customer service. The mutual benefits of easy
brand accessibility via Twitter, Facebook, YouTube,
and others allow easy customer contact and engag-
ing social interaction, providing brand building and
widescale contact through multiple channels.

From an entrepreneur’s perspective, it saves a
lot of time and money. In addition, the use of so-
cial networking sites allows you to reach a much
wider group of customers than using traditional
methods.

This form of contact is extremely convenient for
customers as it taps into their social network and
social time, it allows for quick contact with the cus-
tomer service department, without the need to make
endless inconvenient phone calls.

It’s worth it for a business to use numerous social
media channels at the same time to provide custom-
ers with the freedom to choose their preferred form
of contact.

Thanks to the ability to speak directly with brands
via social media channels, it means many customers
feel “closer” to the brand and therefore can emotion-
ally connect and invest in it.

Plus, they’re more likely to use this form of
contact that’s molded around their daily lifestyles,
which also ensures greater and flexible accessibility.
Using such a solution will not only increase the ef-
fectiveness of activities in this area but will also have
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a positive impact on the company’s image for conve-
nience and social interaction.

1.1 Social media and the culture of customer
service

Implementing a social media strategy in your
customer service model will give you a chance to
communicate with consumers at a level that ensures
they feel part of your story, and encourages them to
recommend your brand to others.

One of the main changes that must be made
in order to implement an effective customer ser-
vice strategy is a change in your “corporate” way of
thinking. Customer service should not be limited to
immediate patching of holes and solving new prob-
lems — but should consist of reaching out, anticipat-
ing the needs of customers before they’re even aware
they have a need.

Below are a few elements that will help you inte-
grate your company with the social media customer
service standard.

o Activate internal communication chan-
nels — The more complex the structure of
your company, the harder it is for employees
to understand how their roles and tasks af-
fect the whole company and the customer.
Increasing openness in communication be-
tween people employed in your company
will help them better appreciate their place
in the organization and better understand the
problems they’re supposed to solve. There-
fore, it’s worthwhile to keep employees con-
stantly informed about what also applies to
other activities than those that fall within the
scope of their duties. This can be done in the
form of meetings and/or short and concise
internal newsletters.

 Build employee value and trust - Conduct-
ing business and customer-oriented com-
munication requires the company to trust its
employees. If you believe that an employee is
able to represent the brand and to provide a
consumer-oriented, competent service. Then

as management, you should show this trust
by enabling employees to speak on behalf of
the company and introduce some freedom in
building relationships with customers.

o Share feedback - One of the key methods
to understand customer needs and where
they’re coming from is to share consumer
feedback with relevant departments in your
company. It’s best practice to create comple-
mentary statements, complaints or brand
suggestions and share them with the people
working in the company. What’s more, it’s
also worth providing a gateway for employ-
ees and departments who might have an idea
for solving a given problem. In this way, all
employees have a chance to get to know the
customer and their needs better.

Most of the businesses in the survey made use of
analytics tools to track whether social media result-
ed in conversions to customers. However, three of
the businesses described the difficulty of effectively
monitoring how social media interaction converts to
value for the business. Motivation and social media,
being at the same time very complex and contradic-
tory, is probably one of the management of which
much has been written because a working environ-
ment with a high motivation staff is alive, energetic,
collaborative, and flexible where everyone finds
pleasure to work there. A demotivated working en-
vironment is drab and listless, full of conflicts, char-
acterized by abstention and low productivity and is
uncomfortable (J. Carlopio atal [1]).

2. Social media and marketing

Social media today has alot of information about
the business.Marketers have come to the under-
standing that “consumers are more prone to believe
in other individuals” who they trust (Sepp, Liljander,
& Gummerus [2]). Use of social media platforms
and websites to promote a product or service is
very important in market economy. Most of these
social media platforms have their own built-in data
analytics tools, which enable companies to track the
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progress, success, and engagement of ad campaigns.
Companies address a range stakeholders through
social media marketing including current and po-
tential customers, current and potential employees,
journalists, bloggers, and the general public. On a
strategic level, social media marketing includes the
management of the implementation of a marketing
campaign, governance.

Social media as a sales tool

 Build loyalty and trust through conversa-
tion - by responding quickly enough, you
will show that customers can count on your
support and professional service. Moreover,
your answer can be used not only by the in-
quirer but also by other people interested in
a given topic. Therefore, in order to increase
sales, social networking platforms require you
to engage in discussions —and you should;

o Use Messenger — For your customers, con-
tacting your brand through private mes-
sages in social media is already a standard.
For many, this is the most convenient way,
because they do not have to leave Facebook
and contact the brand when it is convenient
for them;

« Facebook Messenger has the added advan-
tage of being a private channel, so if you en-
courage them to use this method ...and get
your customers used to ask questions in this
medium, then a lot of potentially “uncom-
fortable” discussions will remain private;

o Manage reviews — Another spec that builds
the credibility of your brand in the eyes of
users, are reviews and recommendations. As
you know, customer reviews have a big influ-
ence on the purchase decisions of other po-
tential customers.

If you already have satisfied customers, encour-
age them to leave a short review. It doesn’t have to
be a complex or official review — people like to give
opinions and share their experiences.

Customer service via Facebook

Currently, much of the communication on the In-
ternet takes place via social networking sites. One of
the most popular platforms is Facebook Messenger.

It’s an effective form of communication with cus-
tomers. It also enjoys high availability among billions
of users. Thanks to a special Comm Box module,
you’'ll be able to facilitate the organization of busi-
ness messages, comments, and opinions.

This solution enables faster response to customer
inquiries, which plays a key role in building a positive
image of the company.

Facebook enables contact with the customer not
only via messages but also via the company’s own
fanpage. Here, customers can publish opinions about
the company:. It’s also an ideal forum for business ad-
vertising. By publishing the content on the compa-
ny’s fan page you will likely get a larger customer base
and a chance to improve the image of the company.

The Comm Box Facebook module allows you
to easily connect Facebook pages to the platform. It
enables you to engage and manage all you and your
customers’ page posts, wall & timeline, likes, com-
ments, reactions, mentions, reviews, Messenger mes-
sages, and even Dark Posts (ads that do not appear
on your timeline) —all in real-time!

Instagram, an efficient customer service tool

Another noteworthy solution is to use the Insta-
gram platform. This portal allows not only the pub-
lication of marketing content but also direct contact
with customers through messages and comments.

In addition, the content published on Instagram
is enriched with interesting photos, striking images
attract the attention of new customers and can posi-
tively influence the image of the company.

CommBox Instagram module allows you to
connect your Instagram accounts, view your cus-
tomer comments and reply to them from the smart
inbox. Thanks to this you’ll be able to optimize and
improve communication with your customers.

Customer service on Twitter

More and more brands use Twitter for their cus-
tomer service activities. Remember to answer all
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the questions and provide a quick response. By us-
ing the right keywords in the content published on
this platform, you’'ll be able to broaden your reach to
potential customers.

The Comm Box Twitter module allows you to
efficiently control your twitter accounts and to tweet
directly from the smart inbox, as well as to reply to
your customer tweets and mentions, and respond to
their Twitter’s direct messages.

How to reach your customers on YouTube?

You Tube is also a great tool that will help you
promote your business. It” worth exploiting this
method in order to reach an already wide and grow-
ing audience. Additionally, you can use the platform
to publish manuals and other content to help you
solve problems reported by your customers.

The Comm Box You Tube app allows easy and
simple control of your YouTube channel, upload
videos directly from the manage panel, view your
customer’s comments and reply.

Comm Box, your best partner in customer service.

CommBox modules are fully integrated with the
most popular and effective social networking sites.
Their use can facilitate contact with customers and
shorten the response time to individual requests,
which, in turn, plays a key role in customer service.

The use of social media together with the Comm
Box platform to easily provide your customers with ac-
cess to customer service 24 hours a day, 7 days a week.

Customers will be able to submit inquiries in a
convenient way, and an attractive profile on individ-
ual portals will certainly improve the image of your
company and encourage new customers to use its
services.

3. Conclusion

The facilities are important in today market
economy. Social media is an excellent way to provide
modern customer service. It’s beneficial for both cus-
tomers and the company because it’s easy for both.

Our suggestion is to use the social media every-
where because you will do alot of work and the social
media give you alot of facility in everyday stress work.
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PRODUCTION OF NATURAL GAS IN THE ECONOMY OF AZERBAIJAN

Abstract. The article examines the development of the gas industry in Azerbaijan and the devel-
opment of the main gas condensate fields in the Caspian shelf and their impact on the development
of the gas production industry of the republic. The main stages of development of the gas industry in
Azerbaijan are proposed. The main economic indicators of the implementation of the project for the
development of the Shah-Deniz gas condensate field, the stages of its development and the launch
of international gas pipelines (Southern Gas Corridor, TANAP, TAP) through which gas from the
Caspian shelf will go to Europe, to Italy, with the prospect of an opportunity involvement of new
resources. It is stated that gas production in Azerbaijan has a serious prospect and can fully take the
leading position in the country’s economy, arguments are given confirming these conclusions.

Keywords: Azerbaijan, Caspian shelf, fields, oil, natural gas production, economy, gas pipeline,
Shah-Deniz.
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AOBbIYA MPUPOOHOIO rA3A B 9KOHOMUKE ASEPBANO)KAHA

Annoranms. B crarpe paccMoTpeHa pasBUTHe Ta30BO oTpacAn AsepbaripkaHa U paspaboTka
TAQBHBIX FA30KOHAEHCATHBIX MecTOpoxAeHu# B KacnuiickoM meab¢e 1 UX BAMSHUE Ha Pa3BUTHeE I'a-
30A00bIBAIOIIIE! TPOMBIIIACHHOCTHU pecIryOAnKu. [IpeAAOsKeHbI OCHOBHbIE ITAIIbI PA3BUTHSI FA30BOM
IPOMBINIAeHHOCTH A3epbariaxaHa. PaccMOTpeH 0OCHOBHbIE 9KOHOMUYECKHE IOKA3aTeAU PeaAn3aliiu
IPOEKTa Pa3BUTH ra30KOHACHCATHOTO MecTOpoxkAeHus «IIlax-AeHn3>, 3Tambl ero 0oCBOeHMs U 3a-
ITyCK MeXAYHApOAHBIX rasonpoBoAa (YOsxusbrit razosbrit kopuaop, TANAP, TAP) o koTopomy ras us
Kacruiickoro meabda 6yaeT uatu B EBporry, oo Mitaauu, ¢ mepcrieKTuBO BO3MOXKHOCTH BOBACUEHIS
HOBBIX pecypcoB. V3aoxeHbI, 4TO AOOBINK Ta3a B A3epbaiipiKaHe UMeeT CePbE3HYIO MePCIIeKTHBY
Y IIOAHO MO>KET BBIMTH AUAUPYIONIYIO TIO3UITMU B 9KOHOMHKE CTPAHBI, IPUBEACHBI API'YMEHTHI ITOA-
TBEP>KAQAIOIIEl STH BHIBOADL
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KaroueBble caoBa: Asepbaiipxan, Kacnmiickuit meap, MecTopoxaeHus, HepTh, AOOBIYA IPU-

OAHOTO Ta3a, 9KOHOMHKA, ra3onpoBop, [llex-Aenus.
) ) )

C APEBHENIINX BpeMEH B A3ep6a171A>1<aH 3aHU-
MaeTcst AoObIuelt HepTH, a caMa HeTsIHAS IIPOMBIII-
AEHHOCTb uMeeT 6oaee ueM 150 AeTHYIO UCTOPHIO,
T.K. IIPOMBIIIAEHHBII CII0CO6 A0OBIYH HedpTU B A3ep-
6aiipxaHe HayaTo eie B cpearHe XIX Bexa. B koHIe
XX Bek ImocAe mpuobpeTeHNs He3aBUCUMOCTb A3ep-
GaffA’)KaH IOAYYHA BO3MOXXHOCTDb PACIOPSDKATHCS
CBOMMHM YTA€BOAOPOAHBIMHU 3amacamu. AO 9TOro
BpeMeHH, KaKKe TOAbKO CTPaHbI He UMEAH BO3MOX-
HOCTBIO PAacIIOPSDKAThCS ITUMH HOraTcTBaMH, U3-32
4ero B TeppuUTOpHuu A3epbaiipXkaHa IPOUCXOAUAU
BOEHHbBIE ACHCTBUA MEXAY Pa3AUYHbIMUA CTPAaHAMM
AASI COXpaHEHHS CBOU BAUSIHUE Ha HeQTAHbIe MECTO-
pOXAeHUA [1].

He¢tp u ras siBasiercst IieHHefiee 6OraTrcTBO
AsepbaripkaHa, HeTera3oBblil OTPACAb AAIOT OoAee
80% BaAIOTHBIX TOCTYTIACHUH B TOCYAAPCTBA, IIO3BO-
ASIFOT IMETb ITOAOKUTEABHOE BHEIITHETOPrOBOE CaAb-
AO, TIOAAEPKMBATh KyPC HallMOHAABHOM BaAIOTHL BpI-
COKH AOXOABI B OIOAXKET CTPAHBI OT aKIIU30B HA HePTh
1 HepTepOAYKThL Bearka poAb HepTH 1 B IOAUTHKE.
Crmpoc Ha HeQTb U ra3 Bceraa ornepexaeT IpeArOKe-
HHe, IO9TOMY B yCIIeIIHOM pa3BUTUU Halleil HedTera-
30A00BIBAIOIIEl ITPOMBIIIACHHOCTHU 3aHHTEPeCOBAHbI
IIPAaKTUYECKU BCe Pa3BUThIE FOCYAApCTBa Mupa. B ce-
TOAHAIIHUX HEIIPOCTBIX YCAOBHAX HAAEKADI Ha PHIBOK
B 9KOHOMUYECKOM Pa3BUTHH, HA MOACPHH3ALIUIO 9KO-
HOMUKH, Ha IOABEM XXM3HEHHOTO YPOBHS HaCeACHHS
TaK MAM MHAYE CBA3AHbI C YCIIENIHbIMU Pe3yAbTaTaMH
aesteapHoctu HI'K xak BHyTpu cTpaHbl, Tak 1 Ha
MHPOBBIX PhIHKaX. B aT0# CBsA3M Ba>kHO 3HATh, Kak
CO3AABAACS COBpEMEHHbIN OTe4eCTBeHHbIN HedTera-
30BBIIl KOMIIAEKC, KOTAQ OH CTaA CTAaHOBBIM XpeOTOM
9KOHOMMKH Hallle!l CTPaHbl, 3a CYEeT Yero IPOU30IIAO
CTpeMUTEABHOE TTOBBIIIEHHE er0 POAH [2—4].

He¢TerasoBelit oTpacau 06ecrednBaoT OKOAO
TPeTU TOIAUBHO-IHEpPreTHYeCKUX IOTpeOHOCTel
AsepbaripkaHa U SIBASIIOTCS OAHUM H3 TAABHbIX HC-
TOYHUKOB BAAIOTHBIX IIOCTYTIACHHH, M €T0 COCTOSTHHE

B 3HAYUTEABHOM Mepe OITpeAeAsieT U COCTOSIHUE 9KO-
HOMUKH A3epbaiip’KkaHa B LIEAOM.

He(l)TeI‘aBOBaH CEKTOp, 6yquH ApeBHEHIIEN OT-
PacAbIO IPOMBIIIAEHHOCTH A3epbaiipXaHa, Urpa-
eT BaXHYIO POAb B HICTOPUH M 9KOHOMHUKE CTPAHBIL.
IIpupoaHDIH ra3 3aHUMaeT BTOpOe MeCTO B CTPYKTY-
pe akcropra Asep6aiiaXKaHa, yCTyIIast AUIIb HePTH.
Crpana mpopaerT ra3a, y4acTByeT B KPYIIHbIX Ta30BbIX
npoekTax 1 obecneunsaer EBporry mpupoaHsIM ra-
3oM. Pa3BuTne HedTsiHON oTpacan Asepbaiipxa-
Ha MOXXHO BBIAGAHUTD Ha CAEAyIOIIMe 9Tambl: I — A0
1871 r., xoaope3Hast Aoo6brda Hedry; II - ¢ 1871
110 1920 r., IpOMBILIAEHHBIH AOOBIYN HePTH C TIPH-
MeHeHHeM MEeXaHHUYeCKOTro Crocoba OypeHus;
III — ¢ 1920 1. mo 1950 1., mocAe HAITMOHAAM3AI[MH
HeTsHOM npoMbimaeHHOCTH B CoBeTcKoe BpeMs
AO OTKPBITHS U BBOAQ B Pa3paboTKy KPYIIHOTO MOP-
ckoro mectopoxaenus Hepranvie kamun (Hedr
pamaapsi); [V — ¢ BBoAOM B pa3paboTKy MecTOpOX-
Aenuns Hedrsabie kaMHu A0 moaniicanus B 1994 roay
nepBoro «KoHTpakTa Beka>» C BOBA€UE€HHEM UHO-
CTpaHHbIX UHBeCcTUIMH; V — ¢ 1994 1., HaunHaeTcs
C TIOAIIMCaHHeM IlepBoro KpymHoro «KoHTpakra
BeKa> 110 MeCTOpOXAeHHAM Asepu-upar-Ttoneman
(rAy60KOBoAHa5{ YaCTbh ) ¥ BOBACUEHUEM KpyTIHOMac-
IITAOHBIX MHOCTPAHHbBIX HHBECTULINI B HEPTAHYIO
oTpacab cyBepeHHoro Asepbaiipxana [2, 5-8].

B orAnmynu oT HeQTAHON MPOMBIIIACHOCTH, Ia-
30BbIIl CeKTOp A3epOaripkaHa UMeeT HeOOABIIYIO
UCTOPHIO pa3BUTHs. [AaBHBIMH ra30BBIMH MeCTO-
POXXKAEHMSIMU Ha cye siBasieTcsi: [apapar-Tobycran,
Ioprsan-3ups. OTKpbiTHE M HavaAO pa3paboTKu
B koHIe 1960-x ropoB xpymHbix 'KM B Kacmmiickom
1reAbe CTAAO0 BOXKHBIM (paKTOPOM ra30A00bIBaOIIelt
IPOMBIIIAEHHOCTHU pecirybanku. BBoa B paspabor-
Ky MecTopoxaenus Baxap (1968 r.) u Byasa-mope
(1975 1.) cioco6cTBOBaA YBEAUEHUIO AOGBINH ra3a:
1980 r.— 15,1 MApA. Ky6. M; 1982 r.— 15 MApA. Ky0. M;
1997 r.— 6,0 MApA. Ky6. M. B aTH TOABI AOOBIBaEMBIiT
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B MOpe IIOITyTHBIN Ta3 U3-3a OTCYTCTBHS COOTBET-
CTBYIOIIIEFl TEXHOAOTHH OOABIIIEN YaCThIO BRIOPACHI-
Baacs B Bo3ayx [ 1; 2; 7].

bBaaropapsi pe3akoMy yBeAUdeHHIO AOOBIYH 32 CUeT
paspabortku 6aoka Asepu-Usipar-[toHemau u MmecTo-
poxaenust llax-Aenus (otkporTo B 1999 1.) 3Haum-
TEAPHO M3MEHHMAACh CUTYALUS I10 ra30CHAOXKEHUIO
¥ YAOBAETBOPEHHUIO PACTYIIHX IOTPeOHOCTEH peciry-
6AvKu B pupoAHOoM raze. CrpaHa B KOPOTKHUIL CPOK
He TOABKO H30aBHAACH OT HEOOXOAUMOCTH UMIIOPTA
ra3a, KOTOPBII yKe AOCTUT 06beMOB 4,5—5 MApA. KyO.
M B I'OA, HO U CTaAd 9KCIIOPTEPOM IIPUPOAHOTO rasa
¥l ra30Basl IPOMBIIIACHHOCTD IIPEBPATHAACDH B BaXK-
HYIO OTpacAb Asep6aiiaxaHa ocAeAHre TOADI [ 8].

Asepb6aripkaH CBOI IOTEHI[HAA U Pa3BeAAHHBIE
3aIachl MPUPOAHOIO Ira3a U ra30BOr0 KOHAEHCATA
BHOCHTD U B AAAbHEMNIIIEM MOXET BHOCUTD BaXKHBII
BKAAA B 9HepreTH4ecKyIo 6ezomacHocTs EBpomnsr

B AsepbaiiaKaHe OCHOBHASI 4aCTb IIPUPOAHOTO
ra3a A0OBIBaeTCsI HA MECTOPOXKAEHHSIX PACIIOAOYKEH-

ubix B Kacriuitckom meabde, B BuAe KoHAeHcaTa (110-
yTHOTO C HeTbI0). 80% 3aMacoB MPUPOAHOTO rasa
1 93% ra3oBoro KOHAEHCaTa IPUXOAUTCS Ha MOP-
CKHe MeCTOPOXKAEHH.

B 2011 r. xommanus Total S. A., 06bs1B1A OTKPBI-
THUH HOBOTO KPYIIHOTO Ta30BOTO MeCTOPOXKASHHS
AnmepoH (1o orleHKaM TAaHUPYeTCs AOGBIT OKOAO
300 mapa. M>, 4TO BIIOCAEACTBUH ITOBBICUT 3aIIaChI
rasa B AsepOaiipxane ¢ 2,2 A0 2,5 TpAH. KyO. M).

B 2017 r. AsepbariaxaH U MEXXAYHAPOAHBII KOH-
copuuyM HeTSHBIX KOMITAHHI ITOATIHCaB «HoBbrit
KOHTPAKT BeKa > AOTOBOPHAHUCH O IPOAACHHUH COTAQ-
IIeHUSI O COBMECTHOM pa3paboTke Tpex HePTSIHBIX
MeCTOPOKAEHHI — « Azepu>, «Iupar>» u «Itonerm-
An» B asepbOaiipxaHckoM cexrope Kacnurickoro
Mopst a0 2050 ropa [9; 10].

la3oBoit oTpacaum AsepOaiipXaHa YCAOBHO
TIPOWIAM TISITh 3TANOB PasBUTHA (TabA. 1).

Tabnuuya 1. — BTanbl pa3BUTUS ra30BOV NPOMBbILLNIEHHOCTM A3epbanaxaHa

IPUPOAHbIE Ta30Bble  |IIPHUPOAHOTO rasa
pakeAbI «BedHbIE

orau>» (a0 1850T.)

B OBITY

JTansl Ilepuop Haznauenne Ilpumenenne
1 2 3 4
I HeyracuMbix orueii — |UCIIOAB30BaAU VII Beke — AASl XPaMa OTHETIOKAOHHHKOB (Arme-

POHCKHI1 11-0B); KaK MasiK AASI MOPSIKOB (Ha Mo-
6epexne Kacrimitckoro mops); XIV Beke — Aast
OTOIIAEHNS], OCBELeH¥Is], PUTOTOBACHISI ITHILH
M O0XKHUIa H3BECTH.

II ITomryTHbIi HeTA- B IIPOMBILIA€HHO-

HOM ra3 — AOOBIBAACS  |CTH
B MecTe C He(pThIO

(A0 1920T.)

XIX Bexa — ra3oBble (paKeAbl B KOTEAbHBIX AASI
otonaenus AooMoB (Baky); 1857 r.— B nerenepe-
rOHHOM 3aBope Kak TornauBo (CypaxaHsl, 0KOAO
Baxy); 1880 r.— kak Tornauso B koTeabHbIX (Baky);
1880 r.— oTOeH3MHEeHHbII HePTSIHOM ra3 AAS ObI-
TOBBIX HYXA.

IIT | CoBerckuii meprop
(1920-1991rt.)

B [IPOMBIIIAEHHO-
CTH U OBITY

1920 r.— oT6eH3UHEeHHDII HePTSHOM ra3 B IPo-
MBIIIAEHHOCTH; padpaboTka epuncTBeHHOTO Cy-
PaxXaHCKOTO Ta30BOr0 MeCTOPOXAEHHUS a Azep-
baitpxane. 1950 r.— OTKpbITHE KPYIIHBIX MOPCKUX
HeTerazoBbIX MECTOPOXKAEHHH B MOpe, B T.4.
«Hed¢Tsanble xaMHI>.
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4

IV |CranoBaenus — co3-
AQHUS Ta30BOM OT-
pacau AsepbaiipxaHa
(1991-1996 t.)

B [IPOMBIIIAEHHO-
CTH U OBITY

1991 r.— AzepbariaXKaH HAYaA PeaAH30BBIBATD
CyBepeHHbIe IIpaBa U BECTU CAMOCTOSTEABHYIO I10-
AMTHKY B cpepe akoHOMHKH. B xonnje XX Bek no-
CAe TIpHOOpeTeHNs He3aBUCUMOCTD A3epbaiipKaH
HIOAYYHA BO3MOXXHOCTD PaCIOPSKAThCsS CBOMMH
YTA€BOAOPOAHBIMH 3aracamu. BBoa B paspaboTky
HOBBIX HeTera3oBbIX MecTOpoxkAeHHI B Kacruii-
CKOM MOpe, UHTeHCUBHOE Pa3BUTHEe HHPPACTPYK-
TYPBI MOPCKOI1 HepTera3zoA0ObIuH.

AV PasButue rasosoit B ITPOMBIIIACHHO-

OTPACAH, HAYAAO IKC- |CTH U OBITY
nopr rasa B EBpormry

(c1996r.)

1996 r.— ocBOEHME KPYTTHBIX MOPCKHX I'a30BBIX Me-
CTOPOXKAEHHIT U TIOATIMCAHYE MEKAYHAPOAHOTO KOH-
TpakTa KoHcopLryMoM — British Petroleum, Statoil,
Sokar, Lukoil, NICO, TotalFinaElf, TPAO na ux pas-
paborky. Hasaao axcriepra a3sepOaiip’kaHCKOTO rasa
B EBpory u otkpbrTre Tpy6omposopos B Typrmm.
A3zepbariaKaH CTaAN KOHKYPEHTaMU Ha MEPOBOM
PBIHKeE yrAeBOAOPOAOB. OCOOEHHO IpUBAEKATEABHA
B 9TOM IAaHe peaansariys mpoekra TAP-TANAP,
MarvCTPaAbHOTIO Fa30IIPOBOAR, II0 KOTOPOMY IIpH-
poanbiii ra3 ¢ meabpoBoro 'KM «Ilax-Aenus 2>

IIOCTYTIaeT Ha TeppuTopHio EBporsl

AsepbaiipxaH B pamkax mpoekra passurist [ KM
«IMax-Aenus>» mpeaycMarpusaa: oo 2012 r. nmpous-
BecTU 178 MApA. Ky0. M IPUPOAHOTrO rasa i 34 MAH.
T ra30BOro KOHAeHcaTa (B paMKax 3TOro 9Tama Io
3aKAIOYEHHOMY KOHTPAKTY C KOHCOPIIMYM IIPOM3-
BOAMAACH MOCTaBKa rasa B Typuuu u I'pysun, no
rasonpoBopy bBaxy-T6uancu-Opsepym, KOTOpbIit
OBIA BBEAEH B 9KCIIAyaTaruio B 2007 roAy) ;2014 r.
C ©KETOAHOI AOOBIYH rasa AooBecTr 16-20 MApA,. KYO.
M; k 2020 roay Ao 30 Mapa. [11-14].

ToaoBoiT 06'beM AOOBIYH IPHPOAHOTO Ta3a 3a I10-
caepnnii 10 AeT iMeA AMHAMUKY pocTa oT 17,7 MApA.
ky6. M (B 2011 1.), A0 35,6 MapA. ky6. M (B 2019 T.),
maaH Ha 2020T. cocraBaser 38,0 MApA. Ky6. M.
OueHku mepcrieKTUB AOOBIYH rasa B AzepOaiipxane
50 MApA. Ky6oMeTpoB K 2025 ropy.

Asepbaiipxan B 2006 roay 3aIyCTHA MeXAyHa-
POAHBII ra3ompoBoA, «HOXHbIN ra30BbIi KOPUAOP>
(FOTK - SCP), o KOTOpoMy ras us Kacrmuickoro

meabda OyseT uaTu B EBpomy, oo Mraaun, ¢ nep-
CIIEKTUBON BO3MOXKHOCTH BOBA€UEHHS HOBBIX pe-
CypcoB, B T.4. MaecTopoxaeHuit Typxmenus, HMpan
u HMpak. Ilpoexr cocrout u3 Tpex yacrei: JOI'K
Baky-Tbuancu-Jp3ypyMm — HAYILIEro Mo TePPUTO-
puu Azepbaiipxana u Ipysun po rpanust ¢ Typ-
nueit; TANAP — naymero no reppuropuu Typrmm;
TAP - npoxoastmero mo Teppuropun I'perun, Aaba-
unu 1 Urtaanu [13, 14]. Cymecrsyromas Betka Ba-
Ky-Touancu-Opsepym craHer dactbio «Habykko>,
U 10 HeMy asepOariA>KaHCKUU ra3 depes Typrjuio
u I'peruro cMoxxeT moctymnaTs B Mraamio u Apyrue
eBporiefickue cTpaHbl. OCHOBHBIM Ia30BbIM Pecyp-
COM AAs razonpoBopa «Habykko» Moxxer crarh
Typxmenus, Upaun u Hpaxk [15-17].
IToxymareasmu raza IOI'K cranyT 9 eBpomneii-
CKUX KOMITAHHI: aHrAO-roaraHAcKast Shell, 6oarap-
ckast Bulgargas, rpeseckast DEPA, Hemenkast Uniper,
¢panmysckas Engie, uraapsinckas Hera Trading,
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Edison u Enel u mBetijapckast AXPO. B nepcriexru-
Be Asepbaripkan u Typuus paccMaTpruBaeT BO3MOX-
HocTu ucnoab3oBanue IOI'K pAasg TpanauTa rasa us
Hpaxa, M3pauas u Kunpa. Mspauas u Typuus Bbi-
PasHAM HaMepeHHUe, BOSMOXXHOCTb IIOCTPOUTSH B Oy-
AyIIIeM Ta30IPOBOA, KOTOPBI CBSDKET U3PAUABCKHUE
razoBble MecTOpoXkAeHHs «/AeBuadan> u TANAP
[16-21].

Y10 5Ke KacaeTCst peCypCHOR 0a3bl AASI IIOKPBITHS
BO3PACTAIOIEro CIpoca Ha «TOAy0O€e TOIAUBO>» U3
Asepbaripxana, To kpoMe 6aszoBoro 'KM «IIlax-
AeHu3>, HapamuBaHUe OCTABOK ra3a MOXeT obe-
CIIeYNTD Pa3pabOTKa MECTOPOXKAEHHI « AbIIepoH>,
«Iagar-Acuman», «Kapabax» u «Ymup>.

l'asoBast mpoMBIIIA€HHOCTh A3epbaiipKaHa 3a
HeOOABIION [TePUOA BPEMEHU CAEAAA Cepbe3HbIi
CKa4OK POCTa, M CTAAb ITOCAe HEePTSIHON OTPACAH
HaIlpaBA€HHEM HAapOAHOTO XO3SHCTBO CYIeCTBeH-
HO IIOIIOAHSIOIIUI OI0AXKET cTpaHbl. A0ObI4M raza
B AzepbaiipxaHe UMeeT CePbE3HYIO MepPCIIeKTUBY
Y IIOAHO MOXET BBIUTH AMAUPYIOIIYIO IO3HUITHH
B 9KOHOMHUKe. A3epbaiipXKaH NIMeeT OTPOMHYIO IIep-
CIIEKTUBY CTaTh OAHUM U3 IJeHTPOB €BPOIIeHCKOr0
ra3oBOTO PBIHKA. JTHU IPEATIOAOKEHHE OCHOBbIBA-
eTCsl Ha CAeAYIOIUX PaKTOpax:

— BbBITOAHAS T€OIIOANTHYECKAs U reorpadpuieckast
PaCIIOAOXKEHYIS, IPAHIYAINMI KPYIIHBIMU Fa30A00bIBa-
romumu rocypaperBamu (Pocceust, Kaszaxcran, Upas,
TypKMeHHCTaH), TO3BOASIFOIIMI €My CTaTh Ta30BbIM
XxaboMm (orpOMHofI CTaHITHEH, TTO3BOASIIOIIEeH HaKaIlAU-
BaTb I'a3 U Pa3AATh €TI0 Ha eBPOIeficKUe NOTpe6uTeAn)
C ra30TPAHCIOPTHHIM CHCTEMaMHU [1-5,7,15];

— HaAWYMe BBUIBACHHBIX M pa3pabaTpIBaeMbIX
COOCTBEHHBIX KPYIIHBIX Fa30KOHAEHCATHBIX MECTO-
poxaennit «Ilax-AeHu3>, HapalUBaHUE IOCTABOK
rasa MOXeT 00ecreduTs paspaboTKa MeCTOPOXKAE-
Huil « Abmepon>, «ladar-Acuman>, «Kapabax»
U «Ymup» 1 Ap. COraacHo oLjeHKaM HeaHTaXKHUPO-
BAaHHbIX HaOAIOAQTEAET, 3armachl ra3a B Azepbaripxa-
He COCTaBASIeT OKOAO OT 1,2 A0 1,4 TpraAnoHa Ky0. M.,
a IIPOTHO3HbIE 3aIIACHI PUPOAHOTIO ra3a OLleHUBAIOT
B 1,5-7,0 TpAH. Ky6. M, IPEHMYIIeCTBEHHO B 3aIIaA-
HOI1 yacTu cTpansl, Ha meabde Kacrma [1, 15-21];

— nmeromerocss y SOCAR Azerbaijan ombira o
paspaboTke MOPCKIX HeTera3oBbIX MECTOPOXKAEHHIT,
C YYETOM 3aKAIOYEHHBIX MEKAYHAPOAHBIX KOHTPAKTOB
¢ xpynHbiMEA koHCOoprmymamu (British Petroleum,
Statoil, Sokar, Lukoil, NICO, TotalFinaElf, TPAO,
BP Amoco, ChevronTexaco, INPEX, ExxonMobil,
Devon Energy, Itochu, Delta Hess, Statoil (Hopse-
rus) —25,5%, Total, Korea National Qil Corporation,
Shell, Bulgargas, DEPA, Uniper, Engie, Hera Trading,
Edison, Enel, AXPO u Ap.), HaAe)XHOe TapPTHEPCTBO
[OCTABIIUKAMHE 1 TOTPeOUTEASMIL, BOBACUEHIE KPYTI-
HOMACIITAOHBIX HHOCTPAHHBIX HHBECTHIIUI B Ta30-
BBIi1 OTpacasb |3, 6, 8,13, 16-21];

— HaAWYMe AEUCTBYIOIUX U CTPOSIUX a3o-
TpaHcnoptHbIx TpybomposBopos IOI'K, TANAP
u TAP, BO3MOXHOCTH CTaTh YaCTbIO Ia30IPOBOAQA
«Nabucco» [8-21];

— T'eOIIOAMTHYECKAsI IOAOXKEHUSI K PACIIOAOXKEH-
HOCTb B perrioHe Kacnuiickoro Mopsi, 103BOAsIET eMy
CTaTh HAAGKHBIM [TOCTABIMKOM Ia3a eBPOIENHCKUM
norpebureasm [ 1, 4-6; 8, 13,22].
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REVITALIZATION OF TRADITIONAL MARKET IN SEMARANG CITY

Abstract. The development of the current era has an impact on the decline of communities desire to
stroll in traditional markets. This is evident from the increasingly quiet traditional market in Semarang
City; there are even some markets have closed. The revitalization efforts carried out by the Semarang
city government also do not seem to have brought significant results to improve performance in the
traditional market in Semarang City. This research aims is to analyze the revitalization of traditional
markets in Semarang City, to observe the supporting and inhibition factors of traditional market
revitalization in Semarang city as well as formulate a model of traditional market revitalization
in Semarang City. This research conducted using a qualitative approach, with data collected
through interviews, documentation and observations and analyzed from (B. Miles, Huberman,
& Saldana [1; 2]) stated interactive analysis models. The results showed physical interventions
initiated physical revitalization activities and were carried out gradually, including improvements
the quality and physical condition of buildings, green, connecting, sign/billboard systems and
regional open spaces. The supporting factor of traditional market revitalization in Semarang city is
management implemented jointly between the City Government and Community. The traditional
market revitalization factor in Semarang City classified into internal factors from relocation, permit
application and administration and external factors related to land conditions, weather factors, clean
water and access. The recommendation of the traditional market revitalization model in Semarang
city should be involve Semarang City Government, Regional Representative, merchant elements, as
well as citizens before revitalizing.

Keywords: Traditional Market; Revitalization; Semarang City; Government; and Development Area.

I. Introduction

The city economic development is determined
by the pace flow of the trading system in this city
itself. One of the means of trading that still exists
in rural and urban environments is the traditional
market. The distinctive nature of traditional mar-
kets has an important function whose existence

can never be replaced by the modern market (Pu-
tra & Rudito [20]). Traditional markets have an
economic function, which is a place where people
from various layers obtain daily necessities at rela-
tively affordable prices, because it is often rela-
tively cheaper than the price offered by modern
markets.
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In other words, traditional markets are a pillar of
the small society’s economic buffer. Traditional mar-
kets are also a relatively more likely place for weak
economic actors to occupy majority positions, es-
pecially small ones. In addition, the traditional mar-
ket is one of the region’s original sources incomes,
through retribution drawn from traders (Prastyawan,
Suryono, Saleh Soeaidy, & Muluk [19]). The accu-
mulation of buying and selling activity in the market
is an important factor in the calculation of economic
growth rates on local, regional and national scales.

The recent phenomenon of Asian economic de-
velopment is one of the factors of the growing retail
business, especially modern retail businesses that have
begun to shift the role of traditional markets as pil-
lars for the country’s economy. Based on the research
mentioned by (Giantari, Surya, Yasa, & Yasa [9]),
compared the condition can happen due to the grow-
ing number of local and foreign companies investing
in the modern retail sector. The modern market that
per penetrates Indonesian society today has an impact
on the existence of traditional markets. In this sense
that the traditional market is a meeting place for sell-
ers and buyers and is characterized by the transaction
of the buyer directly and usually there is a bargaining
process, the building usually consists of stalls or out-
lets, los and open base opened by the seller as well
as a market manager. While the modern market is
not much different from the traditional market, but
this type of market sellers and buyers do not transact
directly but rather the buyer sees the price tag listed
in the goods (barcode), is in the building like a shop
and the service is done independently (self-service)
or served by the salesperson (Lee [14]).

Today, when the world is in a global crisis, the na-
tional economy is also affected by the global economic
crisis as well as traditional retail that show a significant
decline in growth. The dynamic competitive environ-
ment between traditional and modern markets re-
sulted in the traditional market position shifting with
the expected decline in traditional market attractive-
ness along with the changing dynamic of the modern

market tailored to buyer conditions. The revitalization
of some traditional markets that have been done in
Indonesia through the renovation of buildings is not
enough to increase its attractiveness.

The growth of the industrial community today
also has an impact on people’s shopping style, which
is more often shopping for goods in the modern
market than the traditional market. This condition
against the backdrop of modern market conditions
that often offer promo products at discounted pric-
es that tempt consumers. In addition, clean market
conditions and the absence of labels on all types of
products offered make consumers do not have to
ask the seller, as is the case in the traditional Market.
Efficiency in traditional markets is relatively less ef-
fective for consumers. This condition effect on the
consumer should look for the goods according their
necessities in another place or market block because
not all the goods are available in this place.

Modern markets are mostly managed by the
private sector, in their management surely involves
the absence of market research. Market research is a
means of collecting information that is the basis of a
marketing plan (Kohli & Jaworski [13]). This research
includes the collection, analysis, and interpretation of
systematic data concerning a company, customer, and
competitor. The purpose of market research is to learn
how to improve existing levels of customer satisfaction
and find ways to attract new customers.

According to the existence of three provinces in
Java Island, Central Java is the province that has the
least area compared to East Java and West Java. Ac-
cording to data from the Statistics Indonesia, the area
of Central Java Province is 32.544.12 square kilome-
ters while East Java is 47.922 square kilometers and
West Java is 34.816.96 square kilometers (Dsikow-
itzky et al. [6]). The area of Central Java Province
recorded and written from Statistics Indonesia is
not as large as East Java and West Java Province. This
thought to cause many problems related to the emer-
gence of modern stores, because the area is so small
that the distance between existing traditional and
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modern stores that are currently open close to each
other, so that it is suspected of causing unhealthy
business competition to shut down the traditional
shops/markets that have existed before. The condi-
tion that exists in the community where the growth
of modern stores that are currently widely controlled
by a particular company is clear it can have an im-
pact for local entrepreneurs in this area. It is directly
affected by the growth of modern outlets or stores
both Indomaret and Alfamart namely grocery store
entrepreneurs who are around the neighborhood
these outlets (Natawidjaja [16]). In addition, people
often view the market as a place that is less clean,
old-fashioned and unhygienic so much that many
people, especially the younger generation prefer to
shop in modern stores.

II. Literature review

The growth of modern stores in Semarang City is
now growing so fast and increasing. The number of
convenience stores or modern stores is thought to be
due to the increasing population factor, along with
the high population growth as well as these commu-
nities necessity (Lindblom, Olkkonen, Mitronen, &
Kajalo [15]) followed by an Internet survey of 226
K-retailers from the Finnish K-alliance. Structural
equation modeling (SEM. Along with the develop-
ment of modern stores that widely established by in-
vestors, the existence of traditional markets as well as
stand-alone grocery stores and based on the popular
economy will decrease. This is due to the emergence
of a modern market that is at considerable potential
value by retail businesspeople. Modern retail that is
experiencing quite rapid growth today is a minimar-
ket with the concept of a franchise (Reinartz, Del-
laert, Krafft, Kumar, & Varadarajan [21]).

According to data recorded from the Office of
Industry and Trade of Semarang City, and BPPT
Semarang City until 2014 can be found the largest
numbers of modern minimarkets are in Pedurungan
area as many as 66 minimarkets or modern stores,
the second sub-district is Banyumanik area has the
largest number of minimarkets that number 65 mod-

ern stores. West Semarang area is also the location
of the construction of a large modern minimarket,
which based on data released by the Office of Indus-
try and Trade, BPPT until September 2014 there are
65 minimarkets or modern stores spread in the West
Semarang area. While in Semarang City area that is
not too much development, but can be seen that the
growth always rises annually.

The government issued (Indonesia [11]) con-
cerning The Structuring and Construction of Tra-
ditional Markets, Shopping Centers, and Mod-
ern Stores. This law was followed by Regulation
of (Pemerintah Republik Indonesia [17]) on the
Guidelines for Structuring and Building Traditional
Markets, Shopping Centers and Modern Stores. The
existence of these regulations at least signals that
government policy has sided with and protected
the existence of traditional markets. In the regulation
stipulated there is an obligation to conduct an impact
study for socioeconomic (and popular economy:
Tradisonal market, SMEs) as consideration material
before establishing a traditional (new) market, shop-
ping mall, or modern store (Pemerintah Republik
Indonesia [17]). This impartiality should get a more
adequate place at the local level, for example by is-
suing the same regulations at the city/district levels.
Surely it is not enough, because more important is a
real commitment in efforts to protect, empower, and
strengthen the traditional market. Therefore, all ele-
ments of society should support and stand together
with the government in protecting and empowering
the existence of traditional markets as the economic
base of society (Fauzi & Firdaus [7]).

The importance of this research for the future
application of public policy is how a public policy is
able to influence the survival of an entity such as a
traditional market. Traditional markets are an element
that has existed in society for a long time, but along
with the social transformation that is from increasing
population and busyness then its existence is replaced
with a modern market that economically benefits lo-
cal governments. The problem of traditional markets
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in Semarang City is the decline in numbers, while the
distribution of traditional markets themselves is not
evenly distributed as is modern stores.

Even the declining number of traditional mar-
kets is precisely the place replaced by modern stores
that take the market from the traditional market;
this makes the traditional market more marginal-
ized in the community. This condition becomes a
phenomenon of its own linear with the realization
of Regional Native Income; the traditional market is
able to contribute to the levy that always decreases
annually. This indicates a problem in the traditional
market in Semarang City moreover necessary to be
identified problems that occur in the traditional mar-
ket in Semarang City. Public policy issued by local
governments is currently this research scope because
itis implemented and accelerates the marginalization
of traditional markets today.

The revitalization of traditional market that is
currently done in Semarang City is Bulu Market,
Sampangan Market and Rejomulyo Market. The
problem is that after the revitalization of Bulu Mar-
ket, for example, the market on the second and third
floors every day seems quiet and traders complain
about the decrease in turnover. This can happen
because there is no access for buyers to go directly
to the top floor, the character of market buyers who
want practicality to make purchases, tend to shop in
a market that is horizontal instead of vertical. This
condition also affects the traders in Bulu Market who
choose to sell outside namely Barusari Area which
causes new problems in Semarang City namely con-
gestion on the road, because traders hold their trades
to fill the road so that currently the road is difficult to
pass by motorcycle during peak hours.

The same problem was also experienced due to
the revitalization of Sampangan Market. Traders
complain about high rental costs because traders feel
that selling in Sampangan Market is no longer profit-
able. Buyers who also feel that the price of food in
Sampangan Market is higher than elsewhere and also
looking for other alternatives that are a little further

away so that Sampangan Market is quiet from buyers.
This condition shut down parts of Sampangan Mar-
ket especially the upper floors, which are occupied
by only three traders from dozens of los existing.

The conditions experienced by Rejomulyo Mar-
ket are slightly different from Bulu Market and Sam-
pangan Market. The revitalization carried out by the
Semarang City Government by moving traders from
Kobong Market to New Rejomulyo market reaped
protests and lawsuits from Kobong Market Traders
Association to the Semarang City Government. The
lawsuit was filed because the trader felt unliclicised
in the revitalization plan and was asked to move to a
new building in no time. The problem is that the new
building is not eligible for fish trading in the largest
Rejomulyo Market in Java. These unsuitable condi-
tions include ceramic floors that are dangerous for
traders and buyers because they are slippery, sewers
that are too small to be potentially clogged fish un-
loading land that is too high and can only be used by
one truck in one load period. This condition makes
New Rejomulto Market only filled less than 10% ofits
capacity because most traders choose to keep selling
in Kobong market; this indicates the failure of revi-
talization carried out by Semarang City Government.

III. Research method

This research uses qualitative research methods,
where this method is a as opposed to an experimental
method, it aims to examine the condition of natural
objects and researchers have the task and function as a
key instrument in digging up a major problem that will
be revealed in a research object that it will do (Bowen
[4]). The site in this Research is in the Semarang City
Area. The location of this research was chosen, based
on existing data, where Semarang City is a metropoli-
tan city with a dense population level, which causes
investors to be interested in building modern shops in
Semarang City. Because it is dense, population makes
their daily consumption large and diverse today while
the tradicional market becomes increasingly marginal-
ized so thata model of strengthening is needed for the
tradicional market in Semarang City.
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In this study, informants that we can make resourc-
es to obtain data and conduct interviews. In addition
to documents that can support this research are stake-
holders concerning traditional markets in Semarang,
namely Bulu Market and Sampangan Market cover-
ing certain criteria as follows: Head of The Office of
Industrialize and Trading of Semarang City.

The Data Collection Instruments in this study are
the researchers themselves. At the time of data col-
lection, the researchers will conduct activities related
to this research through Documentation, Interviews,
and Observations with the relevant parties to obtain
data and information to support this research. The
main data analysis technique used is qualitative data
analysis, where qualitative data is data from a study
whose focus is discussing and explaining the results
of a symptom or case that can only be described using
information, explanation and discussion theoretically.

IV. Result and discussion

4.1. Physical intervention

It can basically be said that Revitalization is an
attempt to revitalize an area or part of the City that
was once vital/alive, but then suffered a setback/deg-
radation (Cochran [5]) called Design Parameters
(DPs. Therefore, Revitalization can be said as one
of the approaches in improving the vitality of a City
Area that can be in the form of restructuring land
and building utilization, Renovation of the Area and
existing buildings, so that it can be improved.

Given that the image of the area is very closely
related to the visual condition of the region, espe-
cially in attracting activities and visitors, this physical
intervention needs to be done. Physical intervention
initiates physical revitalization activities and is car-
ried out gradually, including improvement and the
quality and physical condition of buildings, green
systems, connecting systems, sign/billboard systems
and open space areas (urban realms). Environmen-
tal sustainability is also important, so that physical
intervention should also pay attention to the envi-
ronment context. Physical planning remains to be
based on long-term thinking. Physical intervention

initiates physical revitalization activities and is car-
ried out gradually, including improvement and the
quality and physical condition of buildings, green
systems, connecting systems, sign/billboard systems
and regional open spaces.

Specifications of proper Market Buildings are
classified into as follows:

1. Qualified market building — good technical
requirements;

2. Having Aesthetic value or distinctiveness (At-
tractiveness);

3. Prioritizing health aspects (Hygienic);

4. Organizing and orderly and other aspects;

S. Have complete public facilities and Social
Facilities such as; toilet, Place of Worship, Security
system, adequate parker room, temporary garbage
shelter, etc.

6. The arrangement of the trading activity is
zoned and arranged based on the type of goods sold

Traditional market in Semarang City that un-
dergoes improvement in the quality and physical
condition of buildings such as follows Bulu Market,
Sampangan Market, Rasamala Market, Pedurungan
Market, Peterongan Market, Srondol Market, Banyu-
manik Market. The market quality is quite adequate
and quite good according to the standard of the
building, medium for the average physical condi-
tion of the building has not been completed 100%
namely rainwater sewer/ gutter, toilet disposal and
inadequate sewer disposal.

The revitalization approach should be able to rec-
ognize and utilize the potential of the environment
(history, meaning, unique location and image of the
place) (Penica, Svetlana, & Murgul [18]). Revital-
ization itself is not something that is only oriented
towards the completion of physical beauty, but must
also be complemented by the economic improve-
ment of its people as well as the introduction of exist-
ing cultures. To carry out revitalization there needs
to be community involvement. The involvement in
question is not just to participate to support the for-
mality aspect that requires community participation,
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in addition to the community involved not only the
community in the neighborhood, but also the com-
munity in a broad sense (Febrianty [8]).

The ideal area of market buildings cannot cur-
rently be determined, which is required is how the
area of existing market buildings, when revitalized
is able to accommodate the entire number of trad-
ers listed in them. The ideal area of market building
should be in accordance with the provisions forideal
market buildings: available facilities and infrastruc-
ture in the form of parking lot, guard prayer room,
health post, daycare, lactation room, loading and un-
loading goods, fire protection (Hydrant) which is 2
hectares for the regional market and environment
hectares for the city market. The ideal area of kiosks
in the market that is planned and realized is with the
standard size of stall, which is 3M x 3M. The ideal
street width inside the market building is 1.5-2 me-
ters wide. Based on the results of research obtained
that physical interventions carried out in traditional
markets namely Bulu Market, Sampangan Market,
Peterongan Market, Pedurungan Market and Sron-
dol Market. These are are in accordance with the
laws and regulations but in Sampangan Market this
physical intervention has not been able to solve the
problem so it has not been able to make consum-
ers come back to the traditional market (Gonzalez
& Waley [10]).

In revitalization, Semarang City Government
considers green open space in its planning in revi-
talizing the green space planning/procurement mar-
ket is very necessary, although for the percentage of
Green Regional Coeflicient realized in the field is
still relatively below the requirement of its percent-
age (Green Regional Coefficient) The layout is deter-
mined due to several needs. Based on the results of
the interview found inconsistencies in the percent-
age of green open space considered in the creation
of this traditional market, there were respondents
stating the percentage of green open space by 10%,
20% and 25%. One respondent stated that they have
not considered green open space because it is limited

to the land’s area built compared to the number of
traders. Therefore, if there is green open space trad-
ers will not be able to enter the market.

The completeness of public facilities that must be
provided in the market building is the provision of
access / adequate roads, temporary garbage shelters,
adequate electricity grid, good clean water network,
waste management system market or dirty water, etc.
Social facilities that must be provided in the market
building are clinic room, lactation room, prayer room;
children’s play area, function room, toilet, parking,
public lighting, clean water, security post, etc.

Physical intervention is done with prior plan-
ning. The planning function is essentially a decision-
making process with respect to the desired outcome,
with the use of resources and the establishment of a
communication system that enables the reporting
and control of the results as well as the comparison
of those results with the plans made. Many uses of
planning, namely the creation of efficiency and ef-
fectiveness of the implementation of the company’s
activities, can correct irregularities as early as possi-
ble, identifying obstacles arising from avoiding undi-
rected and controlled activities, growth and changes.

Physical intervention initiates physical revitaliza-
tion activities and is carried out gradually, including
improvement and improvement of the quality and
physical condition of buildings, green systems, con-
necting systems, sign/billboard systems and open
space areas (urban realms). Given that the image of
the area is very closely related to the visual condition
of the region, especially in attracting activities and
visitors, this physical intervention needs to be done.
Environmental sustainability is also important, so
that physical intervention should also pay attention
to the context of the environment. Physical planning
remains to be based on long-term thinking.

4.2. Economical Rehabilitation

Based on economic rehabilitation, the mecha-
nism of revitalization is starting from planning al-
ready involving traders through Definite Dues Retire
Plan known as PPIP /group by looking at the physi-
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cal form of the building whether or not if it is worth
maintaining and maintained, if not worth the need
to be revitalized.

The implementation of traditional market revi-
talization in Semarang is currently worth the trust of
Regional Medium Term Development Plan of Sema-
rang City annually. There are 2 markets that are revi-
talized since 2010 until now there are 16 markets that
are revitalized. From the revitalization of traditional
markets done there are unsuccessful, then the market
becomes dead, not developed and stagnant examples
in Bulu Market and Dargo Market. The suitable prod-
uct variations for sale in the market are all forms of ag-
ricultural and plantation products, animal resources,
handicrafts, and sandbars with the following varia-
tions of food, Convection, Seasoning, Chicken cut,
Meat, Vegetables, Electronics, Optic, Clock and ser-
vice clock, Grocery, Crockery, Cart, Food Stall, Fruit,
Accessories, Tofu-Tempeh, Wet fish, Dried fish/ Salt
Fish, Bags, Shoes and Sports equipment.

To avoid this, there needs to be a way of promot-
ing traditional markets that have been revitalized,
namely holding promotional events in the market,
holding discounts, holding entertainments in the
market in addition to the need for news through
media (newspapers and television) and social me-
dia (Instagram, Facebook). This promotional activ-
ity was budgeted by the Semarang City Trade Office
at IDR. 50.000.000 per year.

Urban realm on the revitalization of traditional
markets is still not achievable because traditional
markets are part of the lower economy middle level.
Therefore, Semarang City Government needs to en-
courage economic and social activity in traditional
markets. The government should make access to the
economic center as much as possible and as easily
as possible, not even complicate economic traffic
access by arranging roads in one direction. In addi-
tion, in every market development / revitalization
of the market traders are not charged (free) only the
levy policy that becomes the income of the Local
Original Income. To drive the attractiveness of this

market also needs to be done through the media
through Communication and Informatics Institu-
tion of Semarang City.

Revitalization beginning with the process of reju-
venating urban artifacts should support the rehabili-
tation process of economic activities. The physical
improvement of the area is short-term, expected to
accommodate informal and formal economic activi-
ties (local economic development), to provide added
value for the city area (Jenks & Dempsey [12]). In
the context of revitalization, it needs to be developed
mixed functions that can encourage the nonutility of
economic and social activity (new vitality).

In distribution activities, the market serves as
bringing the distance between consumers and man-
ufacturers in carrying out market transactions has
the function of distributing the goods produced to
consumers. One of the main economic activities is
the distribution or delivery activities of goods and
services produced to consumers (Jenks & Dempsey
[12]). To carry out these distribution activities, it
is necessary to provide facilities and infrastructure
among them is the market. In the distribution func-
tion, the market takes a role in smoothing the dis-
tribution of goods and services from manufacturers
to consumers. Through trade transactions, manufac-
turers can market their manufactured goods directly
or indirectly either to consumers or to other inter-
mediaries (Badland & Schofield [3]). Through the
trading transaction, consumers can obtain the goods
and services needed to fulfill their necessity easily
and quickly.

If the market can function properly, then distri-
bution activities can run smoothly, but if the market
cannot function properly, then the distribution ac-
tivities will also run less smoothly. Before the trade,
transaction is done first, so that a price agreement is
obtained between seller and buyer. In the bargain-
ing process, it is the desire of both parties (between
the buyer and the seller) combined to determine the
price agreement, or so-called market price (Amihud
& Mendelson [1]). The market is the most appro-

68



REVITALIZATION OF TRADITIONAL MARKET IN SEMARANG CITY

priate means for promotional events, because in the
market many buyers visit. The implementation of
the promotion can be done in various ways, such as
putting up banners, handing out leaflets or brochure
offers, handing out samples or product examples to
potential buyers and so on ( Jenks & Dempsey [12]).

4.3. Social Revitalization

Based on the form of environment that is able
to appeal to the community, respondents stated that
the attractive form of the market is a hygienic market
environment (Fresh and Clean), Strategic and Orga-
nized, and has a characteristic (Attractiveness) and
is a market with 50% open. This comfortable market
environment needs to be clean, tidy, orderly safe and
have the right setup.

The adequacy of waterways in Semarang City
market has been technically planned well according
to the households necessity (the market itself) filled
from Regional Drinking Water Companies abbrevi-
ated as PDAM pipes, deep wells, and shallow wells
even though for the smooth running of water there
are some markets that still need improvement. Ad-
equacies of aqueducts are with polar min 20} while
sewer channels are at least 40 cm wide with a depth
of 1 m. For garbage disposal facilities that must be on
the market namely adequate garbage shelters, the pro-
vision of garbage bins at various points with organic
and nonorganic garbage sorting system. Ventilation is
also required in market buildings to increase the avail-
ability of fresh air in market buildings with wall holes
being + 20 percentage of the floor area and wide open.

To encourage social revitalization, Semarang
City Government needs to connect between the
neighborhoods around the market so that it pen-
etrates each other. The current conditions, between
market environments, are still not connected by road
infrastructure. Semarang City Government needs to
organize events, exhibitions, bazaars, at the trade of-
fice with shopping program at market events. The
form of traditional market environment that is able
to appeal to the public is a comfortable environment
easily; there is a security system and public street

lighting. As for its own infrastructure The market
environment needs to be Hygienic (Healthy and
Clean), Strategic and Organized, and has a Char-
acteristic (Attractiveness) with a spacious parking
lot to accommodate vehicles from consumers who
come to the market.

The market is where buyers and sellers meet to
trade goods or services. According to economics, the
market related to its activities is not the place. The
characteristic feature of a market is the activity of
transactions or trades. Consumers come to the market
to shop with money to pay the price. Stanton, put for-
ward a broader sense of market. The market is said to
be people who have a desire to be satisfied, money to
shop, and a willingness to spend it. Thus, in that sense
there are factors that support the market, namely: de-
sire, purchasing power, and behavior in purchasing.

The positive impact of traditional market revital-
ization for community dynamics is the increased en-
thusiasm and interest of the public to prefer shopping
to traditional markets with better, hygienic and orga-
nized market physical conditions. Conditions will lead
to more comfortable traditional market conditions,
clean market environment, organized zoning, con-
ditions between traders and buyers look passionate
about transactions (Market lots of buyers / crowded).
The community feels the government is paying atten-
tion to the feasibility to improve the living standards of
traders, feel comfortable with the revitalization of the
market that is neatly laid out, the ease of finding ne-
cessity because it has been arranged according to the
type of sales, infrastructure facilities that are already
adequate. This condition will give a feeling of order
and comfort in transacting in traditional markets.

An example of the positive impact of traditional
market revitalization for the dynamics of the com-
munity is the market that was previously deserted
visitors and traders became more crowded traders
and visitors because the market facilities have been
adequate and provide the impact of convenience.
For example, traditional markets that have been
more organized are in Pedurungan, Jrakah, Genuk,
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Peterongan, Wonodri, and Bulu markets. Social revi-
talization will make the traditional market as a trend-
setter that is able to attract the public to do buying
and selling activities to resurrect the traditional mar-
ket as a trading center and a place to interact between
sellers and buyers.

The success of revitalization of an area will be
measured if it is able to create an interesting environ-
ment, so it is not just to create a beautiful place. That
is, the activity must have a positive impact and can
improve the dynamics and social life of the people /
citizens (public realms). It has become a logical de-
mand, that the design and development activities of
the city to create a place making social environment
and this further needs to be supported by a good in-
stitutional development. Revitalization is an attempt
to revitalize an area or part of the city that was once
as a vital/alive, but then ignited setbacks.

(Gonzalez & Waley [10]) stated that the main
issues related to the development of traditional mar-
kets are the distance between traditional markets and
adjacent hypermarkets. The rapid growth of conve-
nience stores (owned by network managers) into
residential areas, the application of various trading
conditions by modern retail that burden the supply
of goods and traditional market conditions are physi-
cally lagging, then there needs to be a policy program
to carry out compliance. To solve these problems,
various efforts were developed to develop traditional
markets. One of the things that is done with the em-
powerment of traditional markets socially, among
others by seeking alternative sources of funding for
empowerment, improving the competence of trad-
ers and managers, priorities of the opportunity to
acquire business places for traditional market trad-
ers that have existed before renovation or relocation,
and evaluating management.

The revitalization of traditional market in Sema-
rang city has now been done based on the concept
of revitalization namely physical intervention, eco-
nomic rehabilitation and social revitalization that has
revitalized several markets such as Bulu, Sampangan

and Peterongan markets. The revitalization is already
underway and these markets have started to run its
operations although revitalization cannot satisfy all
parties, especially traders so it is necessary to im-
prove the traditional market revitalization model in
Semarang City.

Market revitalization is President Jokowi’s prior-
ity program that launches the revitalization of 5,000
traditional markets over S years to 2019 including
in Semarang City. The traditional market that is
the place of various trade transactions between the
community as consumers and market traders is very
important to be revitalized. Image of traditional mar-
ket as a rundown, dirty, checked place and a difficult
parking lot needs to be changed by Semarang City
Government so that millennial groups want to come
to the traditional market to shop. Based on physi-
cal intervention, changes to market buildings, more
modern market forms and facilities such as waste
disposal, water and lighting as well as green open
space will greatly affect people’s interest in visiting
and conducting activities in traditional markets.

These conditions will have an impact on eco-
nomic rehabilitation where trade centers that shift
to modern markets will be able to be redirected back
to traditional markets to derail and excite traditional
markets. Based on social revitalization, it is known
that the return of the younger generation needs to
be prepared an interesting form of market and able
to make millennial generation come back so that it
needs to be thought about by Semarang City Gov-
ernment on how to revitalize the traditional market.

4.4. Supporting and Inhabiting Factors of Re-
vitalization

Based on a summary of the research results fac-
tors that become supporting traditional market revi-
talization can be summarized as follows: Seedy mar-
ket conditions; Market conditions are inadequate
and accommodate all traders; Parker’s ineligible spot
caused congestion; Cleanliness is very lacking espe-
cially hygiene; The general facilities of the market
are not fulfill.
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Management by the Market Office is currently go-
ing well, because the relationship between traders and
the service necessity each other and always improves
the relationship. Ideal management aims to be devel-
oped markets, trading rime, increased trader’s income,
Regional Income smoothly and realized. The current
management of the market is carried out by the Head
of Market assisted by the staff of the Trade Office and
PPJPS. Management is done trying to find the best
way / capital because it is still hit by the government
and the image of traders that still needs to be changed.
For the ideal management of the market arrangement
must be in accordance with the type of sales according
to number 18 or the development of the market in
centralized, for example in sub-district A will be built
a market of shoes, bags and sports equipment.

This condition will make consumers become
more diligent in the market because they feel com-
fortable, because the market revitalization shows
that the traditional market / people’s market is not
inferior to the modern took. The impression of tra-
ditional market is sleazy, for traditional market but
managed in modern.

4.5. Existing Model of Traditional Market Re-
vitalization

Currently there is still a gap between ideal con-
ditions and reality in the field today, gap between
ideal conditions and reality in the field often does
not correspond to what planned or expected either
from internal factors or from external factors due to
the emergence of unexpected interests / needs. The
needs of traders and consumers do not conform to
the physical design that has been built. If the market
has been revitalized/ built there is no gap, but for the
market that has not been revitalized is still far from
the market standard. If not immediately revitalized
worry, the traditional market is abandoned by the
buyer. This is necessary to make physical interven-
tions related to rental, traditional market facilities
and infrastructure.

The current market revitalization model can be
described in the scheme as follows:

Revitalization
Target Market

Suitability
Analysis

Government
and/or Investor
Funding

Planning and
Decision-
Making by the

Socialization in
Traders

Revitalization

Physical
Intervention

Economical
Rehabilitation

Social
Revitalization

Evaluation
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V. Conclusion and Suggestion

Physical intervention initiates activities and is
carried out gradually, including improvement the
quality and physical condition of buildings, green
systems, connecting systems, sign/billboard systems
and open space areas (urban realms). Given that the
image of the area is very closely related to the visual
condition of the region, especially in attracting ac-
tivities and visitors, this physical intervention needs
to be done. Environmental sustainability is also im-
portant, so that physical intervention should also pay
attention to the context of the environment.

In distribution activities, the market serves as
bringing the distance between consumers and manu-
facturers in carrying out market transactions has the
function of distributing the goods produced to con-
sumers. Through the trade transaction, consumers can
obtain the goods and services needed to fulfill their
needs easily and quickly. If the market can function
properly, then distribution activities can run smooth-
ly, but if the market cannot function properly, then
the distribution activities will also run less smoothly.
The market is the most appropriate means for promo-
tional events, because in the market many buyers visit.
The implementation of the promotion can be done in
various ways, such as putting up banners, handing out
leaflets or brochure offers, sharing samples or sample
products with potential buyers and so on.

The success of revitalization of an area will be
measured if it is able to create an interesting environ-
ment, so it is not just to create a beautiful place. That
is, the activity must have a positive impact and can
improve the dynamics and social life of the people /
citizens (public realms). It has become a logical de-
mand, that the design and development activities of
the city to create a place making social environment
and this further needs to be supported by a good in-
stitutional development. Revitalization is an attempt
to revitalize an area or part of the city that was once is
vital/alive, but then ignited setbacks. The supporting
factors of traditional market revitalization in Sema-
rang City are:

1. Joint management between City Government
and the Community, democratically, accountable,
participatory and sustainable

2. The City Government appoints market man-
agers from local communities who have knowledge
and experience in the field of economics

3. Market financial bookkeeping that is recorded
regularly and transparently

4. Accurate calculation of market revenue results
after deducting paid operating expenses

Traditional market revitalization inhibitors in
Semarang City are divided into internal and external
factors. Internal factors are classified into: Semarang
City Government that are able to inhibit the revi-
talization of the traditional market. The determina-
tion of the location of temporary relocation of trader
during the Revitalization of the market is running.
For the construction, it must provide temporary
shop while the land for temporary shop is not easy
(difficult). This happens at the time of building of
Karanganyar market that failed to be built because
the shop location while opposed by the surrounding
residents. If the Market is, a Conservative Building
(Cultural Reserve) that becomes an obstacle is the
application of permits and restrictions that must be
adhered to in carrying out the physical revitalization
of market buildings. Administration Process (related
to budget and documents), Market Revitalization
Activities, be it through the Auction process or Di-
rect Appointment requires funds, whereas often the
budget for market revitalization is quite minimal.

External factors that are able to inhibit the re-
vitalization of traditional markets include poor
condition of land / soil that will be built less well.
The Support of weather factors of the region,
Availability of less clean water, Condition of city
channels or poor drainage system, Completeness
of identity documents / ownership of incomplete
land, Difficulty for access road to the market,
means of general transportation. At the time of
construction should provide shop, while the lo-
cation for temporary shop is not easy (should be
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close to the parent market). For example at the
time of building Karangayu Market failed because
the shop location while opposed by the surround-
ing residents.

Political will be strong from the City Govern-
ment in the form of guarantees to traders to revitalize
the market completely implemented. The develop-
ment of the market should be based on a guarantee
of the continuity of the old trader. Only then, the
presence of investors is given clear signs so as not to
be burdensome because it is related to investment.
This condition must certainly be a study of all parties,
especially the Government and Regional Represen-
tatives in order to find a solution. The important task
that must be carried out is to create harmony. That

is, if any investor wants to build a market does not
clash with the trader who has occupied the market.

Market revitalization measures should be piloted
without involving investors. The way is to return the
development to the trader. At the very least, in each
market traders already have organizations that gather
traders or market cooperatives the role of institutional
systems that exist in traditional markets. What needs
to be done to manage that revitalization pattern, how
much of the burden of booth ownership as well as
the arrangement of green open space are needed so
that the market does not feel seedy. Institutions that
are development facilitators can provide soft credit to
traders. Thisis intended to dampen the volatility when
the market development is carried out.
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Addressing the issue in general terms. Today
Ukraine has chosen the European way of develop-
ment, which provides the implementation of the
constitutional foundations of a democratic, rule-
of-law state. Therefore, a substantial issue today is
to ensure safe everyday life of citizens. However,
the statistics of emergency situations in recent
years shows that the results of public administra-
tion bodies in the field of civil protection do not al-
ways meet the needs of society, which suffers from
the consequences of emergency situations. In par-
ticular, the organization of cooperation between
public administration bodies and its information
and analytical support during the performance of
functions and tasks of public administration bod-
ies that are entrusted to them in this area remains
an important issue.

Analysis of recent research and publications.
Previous research have explored the issues of public
administration bodies in general:

The mechanisms of information and analytical
support for public administration bodies have been
improved, and the sequence, methods and tools for
modernizing administrative processes have been
defined, which has made it possible to improve the
efficiency of its implementation [1, p. 68-72];

— developed the concept of relevance of infor-
mation and analytical activities in the public admin-
istration, in particular, one of the main packages of
work — information and analytical support of the
process of making managerial decisions [2, P. 9];

— considered information support as an integral
element of public administration, for the implemen-
tation of which there are specific functional mecha-
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nisms of management, which together should ensure
a balanced and effective functioning of the unified
system of public administration [3, P. 142];

— in the field of civil protection, in particular:

— the methodological basis for the formation of
amechanism of cooperation between various units
and subdivisions of rescue forces of civil protection
of Ukraine in emergency situations is considered
[4, P. 84];

— the experience of cooperation between civil
protection units and mobile medical units of the di-
saster medicine service in international humanitar-
ian missions was analyzed [5];

— theoretic positions and conceptual approach-
es to improvement of mechanisms of provision on
cooperation of subjects of state system of liquidation
of large-scale medical and sanitary consequences of
emergency situations and increase of efficiency of
their overcoming are argued [6, P. 8];

— the new structure of the plan of cooperation
of public administration bodies and civil protection
forces during liquidation of emergency situations is
offered, its meaning is specified, the scheme is de-
veloped, measures on improvement of cooperation
system, promoting increase of efficiency of actions
in such conditions are offered [4, P. 103].

Identification of previously unsolved parts of
the issue. At the same time in many works of do-
mestic scientists there are no system approaches on
formation of cooperation of public administration
bodies in the sphere of civil protection which allow
finding rational ways for definition of its necessary
quality. Therefore, despite the numerous scientific
works of scientists engaged in research on this prob-
lem, the identification of ways to improve the process
of organizing cooperation between public adminis-
tration bodies and its informational and analytical
support remains an insufficiently disclosed problem
issue in public administration.

The purpose of this article. The purpose of the
article is to, based on the analysis of previous scien-
tific works on the subject of research, as well as the

regulatory foundation for civil protection, to develop
recommendations to improve the process of organiz-
ing the cooperation between public administration
bodies and its information and analytical support in
emergency situations.

Presentation of the main data. The coopera-
tion between public administration bodies in the
field of civil protection is a complex, varied process.
The process of cooperation and the subjects involved
in its organization (bodies, control points, technical
means of information exchange between cooper-
ating entities) are affected by external and internal
factors that reduce their functioning in difficult con-
ditions. Therefore, the cooperation between public
administration bodies in the field of civil protection
represents a single complex of interrelated elements
with a certain structure.

At the same time, the task of the management
of governing body is to organize cooperation and is
to integrate all functions to effectively achieve the
goal of cooperation with subjects of lower levels of
management.

Effective organization of cooperation can be
realized only by means of a systematic approach to
the process of coordination of mutual actions of all
management bodies involved in its organization. The
foundation for the integration of individual elements
of the subjects of interaction organization is informa-
tion and analytical support, which is a mechanism
for combining these subjects into a single whole.

M. Orlov notes that the organization of coopera-
tion is implemented through reasonable principles,
requirements and methods that are inherent in the
activities of public administration bodies in the field
of civil protection. In the models of public administra-
tion bodies the defining elements are the structures
of interaction of subjects of the management process.
One of these elements is the structure of interaction of
public administration bodies in the field of civil protec-
tion. It is formed by certain principles, requirements
and ways of interaction of these governing bodies. The
principle of cooperation of the public administration
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bodies in the field of the civil protection falls under
the general scientific principles, namely: historical,
functional, systematic, cognitive, modeling, etc. By its
purpose, the cooperation between public administra-
tion bodies is the basis for the practical organization
of joint activities, which is defined by the head of the
top management for the direct performance by the
subjects of interaction [8, P. 26].

The principles of such cooperation are as follows:
full consideration of possibilities of public adminis-
tration bodies and civil protection forces; early or-
ganization of cooperation not only at the level of the
central public administration body, but also at lower
levels; organization of constant exchange of informa-
tion about the circumstances between the cooperat-
ing public administration bodies; establishment of
continuous control over the performance of tasks by
managers of the lower management level and assis-
tance to them in maintaining continuous interaction.

The principles of cooperation also include: unity
of views of the heads of public administration re-
garding the meaning and functions of cooperation;
organization and maintenance of cooperation by the
management staff of the public administration body
under the conditions of strict regulation of relations
between the cooperating parties and priority of subor-
dination relations between them during the period of
joint achievement of the common goal; organization
of cooperation, first of all, in the interests of the head
of the public administration body that is currently
solving the main part of the common goal; compre-
hensive organization of cooperation (information and
analytical, material, financial, etc.) [8, P.29].

We agree with this opinion, and believe that it is
also necessary to be guided by the principle of priori-
tizing the organization of cooperation in accordance
with the importance of the tasks performed at each
stage of action.

Based on these principles, we think that the main
meaning of cooperation is the consistency of actions
of all units involved in emergency response, which is
achieved, first of all, in the interests of the units oper-

ating in the main direction and performing the most
important tasks. Besides, coordination of efforts of
all forces and means should be carried out in accor-
dance with the tasks, by directions, areas, time and
way of performance of certain tasks that may arise
before the units.

Experience of activity of public administration
bodies and civil protection forces in emergency situ-
ations shows that qualitative performance of tasks is
possible under the condition of organization, close
and constant interaction between them.

Let us consider the basic principles of coopera-
tion organization at the stages of preparation for ac-
tions and during the performance of tasks.

Organization and implementation of coopera-
tion requires the head of the management body to
be able to predict the development of an emergency
situation, to effectively use the capabilities of civil
protection forces and means in complex, undeter-
mined conditions, to coordinate their actions among
themselves in order to successfully perform tasks by
joint efforts.

The foundations of cooperation are laid down in
the decision of the head of the public administration
body to perform the task. Therefore, the main point
in the decision is to determine the goal and the ways
to achieve it, and the main point in the organization
of cooperation is to plan specific ways to achieve the
set tasks, taking into account possible changes of cir-
cumstances, various options for actions of depart-
ments and the development of emergency situations.

It is important to note that the organization of
cooperation is not limited to the preparation of the
task, but is also carried out in the process of task
tulfillment, if as a result of sudden changes in cir-
cumstances, the previously established cooperation
procedure does not correspond to reality. The coop-
eration in the course of emergency response should
be constantly maintained, and in case of violation —
immediately restored.

In accordance with the requirements of the Code
of Civil Protection of Ukraine, the Charter of actions
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in emergency situations of the public administration
bodies and departments of the operational service of
civil protection, the cooperation between the public
administration bodies and civil protection depart-
ments with other forces involved in the reconstruction
work is organized in accordance with mutually agreed
plans, organizational and administrative documents
on the cooperation and determined by the decision
of the head of work on emergency situations [9; 10].

Therefore, the cooperation is organized in the
course of decision-making and is carried out in the
process of fulfilling the tasks, first of all, when saving
people, localizing and extinguishing fires, eliminat-
ing the consequences of accidents, etc.

At the same time, cooperation can be organized
directly in the area of task performance on the ground,
with the manager detailing to the necessary degree
those main issues of joint actions of subdivisions,
which were brought in the process of setting the task,
specifying the sequence of maintenance of interac-
tion, and in case of its violation — initiates restoration
in the course of emergency situation response.

We believe that the head of the management
body, in conditions of limited time, as a rule, orga-
nizes cooperation by giving necessary instructions to
the heads of subordinate management bodies with
whom he coordinates efforts under the most prob-
able scenarios of emergency situation development.
If sufficient time is available, the manager may re-
view major episodes of an emergency situation and
hear reports from subordinate managers on the use
of their available resources in such circumstances.

At the same time, cooperation issues are worked
out taking into account the most probable future
development of the situation and the consequences
that may arise. As a rule, coordination of the forces
and means for each particular event begins with the
departments in whose interests the cooperation takes
place. Heads of subordinate and additional subdivi-
sions, key officials of the emergency response head-
quarters, representatives of the city services, etc.,
are involved in the organization of cooperation. As

a result of such work, the managers should achieve
a common understanding of the purpose of actions,
tasks and ways to perform various options for the
development of an emergency situation.

The cooperation is supported by all heads of de-
partments that are involved in the task fulfillment.
For this purpose, they must not only have a proper
understanding of the purpose of actions, tasks and
ways of their fulfillment, but also possess the circum-
stances, track changes, maintain a reliable connec-
tion with each other and systematically exchange the
necessary information.

In case of violation of the cooperation and with
the purpose of its timely restoration, the top man-
agers of the management bodies shall control the
compliance of the subordinate subdivisions with
the established procedure, immediately find out the
reasons for violation and take measures for its res-
toration. The head of the top management and op-
erational staff of the emergency response headquar-
ters shall be required to be able to identify measures
within a short period of time to restore cooperation
and immediately bring to the subdivisions the up-
dated order of their joint actions.

We believe that in order to master the knowl-
edge and skills of organization and implementation
of joint coordinated actions of the departments it is
necessary for managers to constantly improve their
knowledge by studying the peculiarities of emergen-
cy situations, the capabilities of forces and means of
civil protection, ways of their application, the imme-
diate collection of data on the circumstances, the res-
toration of broken communication and cooperation.

Conclusions. With a view to improving the pro-
cess of organizing interaction between public admin-
istration bodies and its information and analytical
support in emergency situations, the following in-
novative aspects are proposed:

— Improve legislation on the organization of co-
operation, in particular, to amend the Code of Civil
Protection of Ukraine to determine the procedure for
the organization of cooperation between departments
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that are involved in emergency response for each task
and its implementation in the area of emergency;

— to conduct staff training with the public ad-
ministration on possible scenarios of emergency
situations in which to comprehensively work out
the organization of cooperation between public ad-
ministration agencies and departments, including
between different ministries and departments;

— develop methodological recommendations on
how to organize cooperation in the course of tasks
performed by public administration bodies and civil
protection forces in emergency situations, providing
for the application of various methods of coopera-
tion, depending on the situation, introduce these is-
sues into the educational process;

— generalize and disseminate experience, in par-
ticular, foreign experience in organizing interaction
in emergency situations;

— provide the public administration bodies
with an operational staft capable of searching, ob-
taining, processing, analyzing and summarizing in
a short period of time the primary information,
turning it into management information in order
to provide the management with operative, reliable,
adequate, useful and qualitative information to en-
sure making rational management decisions;

— to equip public administration bodies with the
latest means of communication and data transfer;

— to create a unified information environment
between the public administration bodies of differ-
ent ministries and departments, in particular, in the
process of organization and maintenance of coopera-
tion by achieving compatibility of means of commu-
nication, data processing and transfer.
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Abstract. The article examines the possibility of using alternative investment instruments by the
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Improvement of financial literacy of the Russian
population had a positive effect on the growth ofits
interest in various investment instruments that go
beyond traditional bank deposits. In the context of
a steady interest rates decline both on the world and
national financial markets, traditional for the popu-
lation and usually less risky investment instruments
(bank deposits) that do not require significant finan-
cial knowledge and investment skills are beginning
to lose in terms of investment returns to those that
contain various investment strategies. An additional
factor in reducing investor interest in conservative
investment tools was the growing uncertainty in the
global economy caused by the coronavirus pandemic

that increased price volatility in financial markets.
In this regard, it becomes necessary to reorient the
investment preferences of the population to more
effective instruments in terms of risk diversification
and profitability.

A mutual investment Fund (hereinafter referred to
as MF) is one of the investment instruments alterna-
tive to bank deposits with a wide range of formats
and conditions for investing funds. MF is already
quite well-known form of collective investment in the
Russian market for the population, suitable for both
novice and experienced investors due to the combi-
nation of investment opportunities in a variety of ar-
eas, depending on the chosen strategy (equity funds,
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bond funds, money funds, index funds, real estate
funds, funds of funds, etc.). Investments in mutual
Funds represent the transfer of the investor’s funds
to the management company on the terms of trust
professional management of these funds. By investing
in MF, the investor acquires only a certificate of eq-
uity participation in the Fund’s asset portfolio in the
form of a share, in fact, not being the owner of these
assets acquired with part of its funds. In case of the
management company bankruptcy, the investor may
completely lose their capital, as a share is not equiva-
lent to ownership of assets of the managing company.
This risk is partially compensated by the opportunity
to choose the type of mutual Fund according to the
conditions of entry/withdrawal from it and opportu-
nity to participate in forming the investment strategy,
receiving income based on investment results.

We will evaluate MF investment characteristics
and opportunities for a private investor by the ex-
ample of the open-end mutual Fund (OEMF RFI)
“Sberbank — Fond Sbalansirovanny” called balanced.
Its investment strategy is focused on the formation of
a diversified portfolio with a dynamic distribution of
assets between stocks and bonds, which enables the
management company to minimize market risks by
adjusting to changes in market conditions, and the
investor to increase profitability in the long term. In
the analyzed OEMF, shares and bonds are the key
assets in the portfolio of Russian companies (mainly
oil and gas, mining, and IT companies). The ratio
of shares to bonds in the Fund’s structure is highly
dependent on market conditions changes: currently,
it is dominated by shares with a slight margin (53—
56%); it is planned to increase the consumer sector
investments (Children’s World, XS Retail Group,
M. Video, Magnit, Lenta Ltd) [1].

An important factor when choosing a MF is the
management company’s market rating. Since 2003,
“Expert RA” has been annually confirming the high-
est level of reliability and quality of management
company of “Sberbank Asset Management” servic-
es at A++ level [2]. As of the beginning of October

2020, this OEMF ranked second in the ranking of
open-ended and exchange-traded Funds in terms of
the amount of funds raised from investors, entering
the TOP-10 OEMF by net asset value (NAV) [3].

In order for investors’ understanding the invest-
ments effectiveness in a particular MF, all management
companies are required to publish information on
the mutual funds profitability held in their trust man-
agement at least once a year. Actual profitability for
OEMEF RFI “Sberbank — Fond Sbalansirovanny” is
34.57% for 3 years, while the annual profitability of
the fund was only 7.16%. At the same time, there
are large OEMF of “VTB” and “Rosselkhozbank’,
similar in investment strategies, that demonstrated
profitability of 40.65% and 33% for 3 years, respec-
tively, with annual rates of return 0of 4.95% and 6.14%
[4; S]. Thus, OEMF RFI “Sberbank — Fond Sbalansi-
rovanny’ turned out to be the most stable and profit-
able at the end 0f2019.

One of the key factors of investment in mutual
funds and its undoubted advantage is the low entry
threshold, which is important for private investors in
Russia. For example, in the analyzed MF, the mini-
mum investment for the first and subsequent shares
purchase is 1000 rubles when using mobile applica-
tions. It can be concluded that investing in MF is
suitable for those who prefer saving time by entrust-
ing their funds to professional market participants,
not being guided by the stock market and not having
the proper level of financial literacy, with the expecta-
tion of obtaining a higher in comparison with tradi-
tional investment tools return.

However, MF place a private investor in a high
degree of dependence on the management company
financial stability and professionalism and do not
allow him to form and implement his own invest-
ment strategy in practice. An individual investment
account (hereinafter referred to as IIA), which first
appeared in 2015 and has now gained great popular-
ity among retail investors lacks of such a disadvan-
tage. According to the Moscow Exchange data, the
number of registered IIAs has increased by almost
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2,5 times in the last year alone, reaching 2938 563
in September 2020 [6]. At the same time, the Bank
Group “Sberbank of Russia” takes the first place in
the trading participants Rating by the number of
registered I1As: it accounts for 51% of all registered
ITAs. In this regard, it will be relevant to assess the
prospects for investing capital in this instrument also
on the example of “Sberbank”.

The main differences between IIA and MF are a
greater degree of investor independence when forming an
individual investment strategy, the investor’s ownership
of the property rights to the assets he acquires and, as
a result, a higher entry threshold. IIA can occur on the
basis of both the proposed by broker (bank) and an
independent assets portfolio formed by the investor.
A popular strategy for private investors in the Russian
market using ITA is to invest in shares with simultane-
ously a high level of dividend yield and liquidity, such
as shares of Sberbank, Gazprom, LUKOIL, Yandex,
NOVATEK, and Rosneft. For example, the dividend
yield of Sberbank shares in 2019 was 8.98-9.29% per
annum, which significantly exceeds the Bank’s inter-
est on deposits. This circumstance makes the use of
ITA more attractive for private investors in comparison
with traditional investment instruments.

An additional bonus when using IIA is the avail-
ability of a tax benefit in the form of a personal in-
come tax deduction, equal to 400000 rubles with a
minimum investment period of 3 years. The investor
chooses the type of deduction — deduction from con-
tributions or deduction from income; more often the
first type turns out to be more profitable, since the
total of the 3 years’ deductions exceeds the deduction
from the investment income of the novice investor.

Animportant criterion for choosing an investment
instrument affecting its final profitability is the level of
the management company (in MF) or broker commission
(IHA). Thus, the average commission level when in-
vesting in “Sberbank” OEMF is about 3%; it includes
commissions for buying and selling shares, remunera-
tion of the management company, commissions of a
special Depository, Registrar, Auditor, and other ex-

penses. As arule, commissions charged to investors in
MEF are included in the cost of the share and informa-
tion about the final portfolio return. When opening
an ITA, in the case of investing independently, there
is no commission for opening an account and man-
aging funds,— only brokerage rates are applied, which
are significantly lower than the management compa-
nies’ commissions. For example, “Sberbank” charges
0.06% for transactions up to 1 million rubles on the
stock market of the Moscow Exchange [7]. Hidden
and frequently overstated commissions significantly
reduce the profitability of investments, which makes
the ITA more attractive to the investor.

The efficiency of using investment instruments is
also affected by the competent choice of a digital plat-
form providing access to the selected instruments.
The authors defined the following criteria for evalu-
ating the effectiveness of digital platforms: platform
accessibility, functionality for trading instruments,
efficiency of updating market information, speed of
work on the platform, availability of additional infor-
mation in real time.

For the considered instruments - OEMF RFI
“Sberbank — Fond Sbalansirovanny” and IIA, the fol-
lowing digital platforms have been selected by the au-
thors of the article — “Sber Asset Management” and
“Sberbank Online”. Both apps are free and available
for download by all iOS and Android mobile users.

Comparative analysis of the selected digital in-
vestment platforms of “Sberbank” showed that both
platforms provide general information about MF,
their structure, investment conditions and strategies.
The advantage of using both platforms for sharehold-
ers is alow threshold for entering and further acquir-
ing shares, but “Sber Asset Management” platform
has a wider functionality, including the availability
of additional information on the OEMF RFI “Sber-
bank — Fond Sbalansirovanny”, the ability to select a
Fund according to the investor’s wishes, its interface
is more adapted for easy and convenient use.

A more flexible platform for opening IIA is the
“Sberbank Online” platform, where opening an ac-
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count both as part of the ready-made investment
strategy and on condition of its independent forma-
tion can done directly in the application. The “Sber
Asset Management” platform is favorably distin-
guished by the provision of extra information on IIA,
publication of the account opening and investment
conditions. However, the lack of the possibility of
opening an independent ITA is its obvious disadvan-
tage; instead, it is proposed to invest in ready-made
strategies (portfolios), which returns the investor to
paying management fees and losing his freedom in
choosing assets, but for less to open an account.
The conducted research of investment advantages
of MF and IIA as alternative to Bank deposits invest-

ment instruments, based on identifying and evaluat-
ingkey criteria that affect their attractiveness to private
investors, allows us to conclude that in the context of
the economy digitalization, of the state policy focus
on increasing financial literacy of the population and
of active involvement of its funds in the financial mar-
ket, in comparison with MF, ITA demonstrates more
favorable investment conditions for the population.
In addition to investment benetfits, including tax ben-
efits, no hidden fees and the ability to independently
form an investment strategy, IIA provides its owners
with continuous financial knowledge, an increase in
their financial competencies, and as a result, growth
in further investment income.
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NMPEBEHTUBHOE OLEHUBAHUES®DPEKTUBHOCTHU
PUHAHCOBOI'O YNPABJIEHUA HA NPEANPUATUN

AHHOTaI[I/ISI. OrmucpiBaercs H€O6XOAI/IMOCTI) B HbIHEIITHHX YCAOBIIX ITOBBINICHI KAYE€CTBA O6H1€I‘O

u q)I/IHaHCOBOI‘O VIIPAaBA€HMSI Ha IIPEAIIPHUATHH. Hp CAAOKECH MeTOAI/I‘-IeCKI/Iﬁ IIOAXOA K pacCi€Ty HHAEKCA

3¢ $pexTUBHOCTU PUHAHCOBOTO YIIPABACHMS HA OCHOBE BHYTPEHHUX (paKTOPOB U OMpP>KeBBIX MHAUKA-

TOPOB. AI/IHaMI/IKa 9TOT'0 HHAEKCA BO BDEMEHH MOXKET OBITh UCIIOAB30BaHA AAAA CAMOMEHECAKMEHTA Ha

YIIPAaBACHYECKHX YPOBHIX C IIEADIO ITOBBIMIEHIM Ka9€CTBa 3TOI'O IIponecca.

KaroueBble cAOBa: pUHAHCOBOE YIIpaBAeHUe, HHBECTHUPOBAHHBIIN KAITUTAA, COOCTBEHHBIH KaITH-

TaA, HUCTAAL HpI/I6bIAb, PeHTa6eAbHOCTI) KaITTaAQd, SKOHOMHUYECKasA AO6aBAeHHa$I CTOHNMOCTD, CIIP3A,

OaHKPOTCTBO.

BBeaenne. [A06aAbHbIN $UHAHCOBO-9KOHOMHU-
4eCKUI KPU3HUC BbI3BAA MOIIIHYIO BOAHY G6aHKPOTCTB
Aaxke UHAHCOBO YCTOMYMBBIX HAITMOHAABHBIX KOM-
NaHM U UPM. YBeAnueHHe BHEIIHUX U BHYTPEeH-
HUX GaKTOPOB KPUSHCHOM YTPO3bI AAS TIPEATIPHS-
THI 00yCAOBAUBAIOT HEOOXOAUMOCTD IIOCTOSIHHOTO
AHTHKPU3KMCHOTO H, B IIEPBYIO O9epeAb, PUHAHCOBO-
IO yIpaBAeHUs. B mpeAnlpMHUMaTeAbCKOM AATeAD-
HOCTH CETOAHS YK€ HeT MeCTa AASL KAACCUYECKOIO
ynpasaeHus. Ha npeanpusaTusax Bcs ynpasaeHde-
CKasl AeSITEAbPHOCTb AOAYKHA HOCUTb aHTHUKPU3MCHBIN

xapakrep. Takue 00CTOSTeAbCTBA AKTHBUZHPOBAAH
HayYHO-TIPUKAAAHBIE HCCAEAOBAHUS 110 BHEADEHHIO
Ha HaIJHOHAABHBIX IIPEAIPUSITHSIX 60Aee 9 PpeKTUB-
HOM CHCTEMbI PAHHETO IIPEAYTIPEXACHHS MOABAE-
HIHSI IIPU3HAKOB YIpO3bl GAHKPOTCTBA, OCOOEHHO
IIPeBeHTHBHOIO OIleHMBAaHUs PUHAHCOBOIO COCTO-
SIHUSL C TIO3UIJY BO3MOXHOTO OaHKPOTCTBA U CHHU-
JKEHHS ero 9KOHOMHUYECKON YCTOMIMBOCTH.
AHaAM3 IOCA€AHUX HCCA€AOBAHHM B Ty OAMKa-
muit. Cpean HayIHBIX TPYAOB 3aPYOEKHBIX U OTede-
CTBEHHBIX YYEHbIX, IIOCBSAIIEHHBIX TEOPETUIECKUM
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U IPUKAAAHBIM acIieKTaM GpUHAHCOBOTO U AaHTUKPH-
3HUCHOTO YIIPaBACHUSI, BHEAPEHUIO CUCTEMbI paHHETO
IPEAYTIPEXAEHHS U pearipOoBaHuUs Ha YTPO3Y HellAa-
TEXEeCIIOCOOHOCTH, MOKHO Ha3BaTh: AMocoB, V1. AH-
codpd, A. Apedresa, M. Branx, IT. Byberxo, A. Bu-
xaHcku#, A. Taapaunckuii, B. Teen, B. Tepacumuyk,
B. I'nymenxo, B. Toruapos, A. I'paasos, M. I'pysHos,
B. Aukanb, M. Aoponuna, M. Epmomenko, H. XKy-
paBaeBa, T. 3acaaBckas, A. MBanuaos, 1O. FBanos,
C. Uapsamenxo, A. A. Kusum, T. Kaebanosa, I. Ko-
3auenko, M. Konpparves, A.Kyspmun, H. Kysp-
MuHYyK, . Auronenko, T. Aeneiixo, 0. Abicenxo,
B. Aymxun, A. Masyp, T. Makapenxko, A. Marsuii-
gyk, b.Muabnep, A.Haausaiiko, A.HapkoTr,
I1. Opaos, II Ilepepsa, A.Ilourennsisi, B.Iloa-
coaoHko, B.Ilonomapenxo, M. Iloprep, . Ilpu-
roxxuH, B. [Ipoxonenko, A. ITymxkaps, A. PaeBHeBa,
A. Patixo, T. P3aeBa. A. CaBuyk, b. CanTo, A. Co-
xankas, A. Crapocruna, A. Tepemenko, A. Tumen-
ko, A.Tpupep, A.Yepusasckuit, M. dymavenxo,
3.E. lepmnesa, B. Illnakapenko, . IymneTep,
A. fIxoBaes, A. fctpemckas u Ap. HecmoTps Ha Ta-
KO€ 3HAUMTEAbHOE KOAMYECTBO HAYYHBIX PaboT IO
AQHHOI1 TeMe, OOABIIHHCTBO U3 9THX ABTOPOB aKIjeH-
THUPYIOT BHUMAaHHE Ha METOAOAOTHYECKHUE aCIIeKThI
$MHAHCOBOTO M AHTUKPHU3HCHOTO COCTOSIHMS ITPEA-
npusATHIL. B MeHbIIel cTeneHy ONMMCcaHbl BOIIPOCHI
OIleHKHU KadecTBa MAU 9P PEeKTUBHOCTH AUHAMUYe-
CKOTO yIIpaBA€HHS $HHAHCAMH.

ITeap mccAepAOBaHHS — pa3spaboTKa METOAH-
4eCKOTO MOAXOAQ K NPEeBeHTUBHOMY OLIeHUBaHHIO
$UHAHCOBOTO COCTOSIHUS IIPEAIIPUSTUS C YIeTOM
BHYTPEHHUX 1 BHEIIHUX (paKTOPOB U AUHAMHYECKOH
3QPEeKTUBHOCTHU YIPABACHHS STUM IIPOLIECCOM.

HN3r0xeHHEe OCHOBHOro MaTepmaAa. Awua-
THOCTHYECKYIO OLIeHKY (UHAHCOBOTO COCTOSHUSA
U YCTOMYMBOCTH (YHKIMOHMPOBAHHS IIPEANpH-
SITUSI HEOOXOAUMO OCYIIIECTBASITD KaK B CTATHKE, TaK
U B AMHAMUKe. DTO OOYCAOBAEHO TeM, 4TO PpUHAH-
COBbIe TPYAHOCTH MOTYT IIPOrPeCCUPOBATh, a MOT'YT
HA0060POT — HOCUTB 3aTYXAIOIHI1 Xapakrep. B mepe-
4eHb OCHOBHBIX «CAQObIX CHTHAAOB>>, KOTOPBIE MO-

I'yT Ha PaHHEeHN CTAaAMM 3apOXAeHHS PHUHAHCOBOTO
KpH3HCa Ha MPeAPHATHH CUTHAAM3HPOBATh O Ha-
PYILIEHUH IPOIOPLMIA B Ppa3ax LIHKAA KPyrooObopoTa
KaIlUTaAd, OTHOCST: HAAUYHE U POCT KPEAUTOPCKOM
3aAOAKEHHOCTH, KPEAUTOB U 3aliIMOB B TOM UHCAE,
IIPOCPOYEHHbIX; HAAUYKE U POCT ACOUTOPCKOIT 3a-
AOAKEHHOCTH, B T. 4 IPOCPOYEHHOM; HAAUYHE U POCT
yOBITKOB; CHIDKEHHe OObeMa HepacIpeAeAeHHOM
IPHOBIAM; CHIDKEHHE CTOMMOCTHU OCHOBHBIX CPEACTB;
HAaAMYHe U POCT IPOU3BOACTBEHHbIX 3aI1acOB, He3a-
BepIIeHHOTI'O ITPOU3BOACTBA, He3aBEePIIEHHOTO CTPO-
UTEAbCTBA U T.II.

Okcnpecc 1 PyHAAMEHTAAbHASI AMAaTHOCTHKA PH-
HAHCOBOTO COCTOSIHHS KOMITAHUU TPeOYIOT HAAMYUS
oIpeAeAeHHON HHPOPMAITMH K OHH HOCSAT AUCKPeT-
HBIN PETPOCIEKTUBHbIN XapaKTep. CeropHs HeAOCTa-
TOYHO TOABKO TaKOM AmarHoctuku. Kaaccrueckoe
ynpaBAeHHe QUHAHCAMM MEHSeTCs Ha yIIpaBACHUe
IO CAAOBIM CHIHaAaM, a ITEPUOAMYECKAsT AMArHO-
CTHKA — Ha NTIepPMaHEeHTHOE ITPeBeHTUBHOEe AUATrHO-
cTupoBaHue 3Q GeKTUBHOCTH MEHEAKMEHTA KOMIIa-
HUM. TOABKO Ha TaKYIO YIIPaBAEHYECKYIO CTPATErHIO
AOAKHA PacCUUTBIBATh KOMITAHHSL.

[TocaepHue COOBITHS Ha MEKAYHAPOAHOM U Ha-
IIMOHAABHOM YPOBHSIX IIOKA3aAH, YTO HY>KHO 00pa-
I[ATbCSI TOABKO K CBOEMY MEHEAKMEHTY, IIOCKOABKY
Pe3yAbTaTUBHOCTb GUPMbI B OCHOBHOM 3aBHCUT OT
KavecTBa yIpaBAeHUs eto. C y4eToM 3TUX 06CTOs-
TEABCTB AASI OLIEHKHM (UHAHCOBOM AESTEABHOCTH
IPEATIPUATHUS IPEAAATaeTCsl pAaCCIUTBIBATD MHAEKC
3¢ PeKTUBHOCTH PUHAHCOBOTO yIPaBACHHUA 1O Gpop-

myae [2, C.95]:

Pr-(1+
oy - Pr+8) 1 «RC_
IC ROIC-WACC 1+RC
y Pask
Pask — Pbid’

rae: IEQY — uHAeKC 3¢ PeKTUBHOCTU PHHAHCOBOTO
yIpaBACHUS;

Pr — yucrast mpuObIAb B TEKYLIEM IOAY;

g — CPEAHUIT TEMIT POCTa MTPUOBIAU OTPACAH;
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IC - BeAnyMHA MHBECTHPOBAHHOIO KAaIlUTAAl
P eATIPUSATHS;

ROIC - peHTab€eAPHOCTD MHBECTHPOBAHHOTO Ka-
IIATAAQ;

WACC - cpeaHeB3BelIeHHas CTOMMOCTD KaIlu-
TaAa;

RC - oTHOCHTEABHAS CHAAQ U3MEHEHHS CTOMMO-
CTH AaKIJHOHEPHOT'O KAIIUTAAA IIPEAITPHATHS Ha Opra-
HH30BaHHOM PbIHKE;

Pask — cpeaHsIS IleHa IPOAKY AKI[HHU [IPEATIPHU-
SITHS;

Pbid — cpepHsis LieHa [TOKYIIKY AKIIUHU [IPEATIPHU-
SITHA.

Pr-(1+g¢)
IC-(ROIC -WACC)
K 9KOHOMUYECKOM (aKuHOHepHoﬁ) AOOaBAEHHOM

— OTHOUIICHHE I'[pI/I6bIAI/I

CTOUMOCTH;
Pask — Pbid
—— 100 — cripep LeHHBIX OyMar;
Pbid peatl YAMAL
100 .
—————— — K09 PUIMEeHT OTHOCUTEABHOM
(1+RC)

CHABI pOHAOBOTO PHIHKA.

PaccuuThIBaTh MpeAAOSKEHHBIH ITOKa3aTeAb MOX-
HO He TOABKO Ha OCHOBE Pe3yAbTaTOB KBapTaAbHOM
HAU TOAOBOM pMHAHCOBOM OTYETHOCTH, HO U C HC-
IIOAb30BaHMEM AAHHBIX CTPATErMYECKOrO U OIepa-
THUBHOTO YIIPaBAEHYECKOIO y4eTa. JTO MO3BOASIET
MEHEAKMEHTY MPEAIPHATHS OTIepaTUBHO BHEAPSTD
000CHOBaHHbIE yIIPABACHIECKIE PelleHHsI, KOTOpPbIe
He TOABKO IIPEAOTBPAIIAIOT OAHKPOTCTB], HO U YAYY-
IIAI0T PUHAHCOBYIO YCTOMIMBOCTD IIPEATIPHATHSL.

Aorrymenuem npu ucroabsosanuu IEQY sricry-
IaeT BO3MOXKHA CMeHA 3HaKa KOHEYHOT'O Pe3yAbTaTa
C TIOAOXKMTEABHOTO Ha OTPHIIATEAbHbIN 3HAK B CAY-
Jae, eCAU OAHOBPEMEHHO Pe3yAbTaT BBIYMCAEHHUS €To
COMHOXKHUTEAEN APOOH UMeeT OTPHULIATEAbHBIH 3HAK.
Boobuie moxasareAb $UHAHCOBOIO COCTOSIHUSI (uam
YCTOIZ‘II/IBOCTI/I) IPEATIPHSATHS U3MEHSeTCSI B HHTep-
Baae 3HadeHHH oT — 100 A0 100 ycAOBHBIX €AUHHIL.
3HayeHue rokasareAs Ha yposHe — 100 cooTBeTcTBYy-
eT HAUXyAILIeMY COCTOSIHHIO IIPEATIPUSTHS, KOTAQ OHO
y>Ke HAXOAUTCS B 30He b6aHkpoTcrBa. Hanporus, 3Ha-
JYeHHe ITOro IokKas3aTeAd Ha yposHe +100 ycAoBHBIX
EAMHUIL] COOTBETCTBYET HAHOOAEe CTOMKOMY COCTOSI-
HUIO nTpeanpuarus. CAeAyeT OTMETUTD, YTO JTOT I10-
Ka3aTeAb MOXKeT IPUHUMATh HyAeBOe 3Ha4eHKe TOAbKO
B TeX CAy4YasiX, €CAU Ha ITPEAIIPUSATHH OTCYTCTBYeT Ka-
Kasi-AM60 pUHAHCOBO-XO3SMICTBEHHASI AESITEABHOCTb
U IleHHble OyMarv 9TOro SMUTEHTA He KOTHUPYIOTCSI
Ha OPraHM30BaHHOM (UHAHCOBOM PbIHKE, AU IIPU-
OBIAB [IPEAIPHATHS paBHA HyAto. Ecan ieHHbIe GyMa-
TU IIPEAIIPUSATHA He KOTUPYIOTCS Ha POHAOBOM PBIH-
ke, Torpa IEQY omnpeaeasieTcst TOAbKO OTHOLIEHHEM
IIPOTHO3HO UAU PAKTUIECKOF IPHOBIAU K BEAMYHHE
9KOHOMMYECKOM AOOABACHHOIM CTOMMOCTH KOMITAHHH.
B TaxoM cAydae 3HaK ApOOU GyAET OIIpeAeAsSThCS B CO-
OTBETCTBUU CO 3HAKAMU YHCAUTEAS U 3HAMEHATEAS.
INpaxrideckast armpobarys pacyeTa 3TOro UHAEKCA
ocCylecTBAeHa Ha 0ase AaHHbIX mpeanpusiTus [T1
«XM3« POA »>» C HUCIIOAB30BAaHHEM aBTOPCKHX
my6ankarmii [ 1-4]. TloAydeHHbIe 3HAYEHHS HHAEKCA
CBUAETEABCTBYIOT O PEaAbBHOM OTPa’KeHUH CYI|eCTBY-
IOl CUTYAIlMU Ha IIPEeAIPUATHI (Taba. 1).

Tabnuua 1.— PacyeT nHaekca apPekTMBHOCTN GUHAHCOBOIO
ynpasneHus (Ha npumepe M «XM3» «D3/1»)

ITokasarean 2016 2017 2018
1 2 3 4
E — cob6cTBeHHbIN KanuTaA 347456 383784 384344
D — 3aeMHbIi1 KanuTaA 37112 25613 23548
IC — nHBeCTHPOBAHHBIH KallUTAA 384568 409397 407892
— AOASI COOCTBEHHOTIO KalluTaAa B 06IIel CTPYKType
ESHI/ITAaAa KOMITaHHU B PR 0,90 0,94 0,94
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1 2 3 4
uD — AOAsI 3aeMHOTrO KaIiTaAa B 001Iel CTPYKType KaluTaa 0,10 0,06 0,06
KOMITaHUH
Pr — yncrast npr6pIAD 37155 48722 39734
ROIC - peHTa6€APHOCTH HHBECTUPOBAHHOTO KAIIUTAA] 9,66 11,90 9,74
T — cTaBKa HaAOTa Ha IPUOBIAD KOMITAHUHU 18 18 18
g — 0XKMAAEMBII TEMIIPOCTA0TPACAU 3 3 S
P — cpepHeropoBast rieHa akuuii Ha ¢oupoBou 6upxxe[ IOTC 0 0 0
EPSO - rexymast npuObIAb, IPUXOASIASICSI HA OAHY aKIHIO 0 0 0
EPS1 -nporHo3upyemasi IpHObIAb, IPUXOASIIASICS HA OAHY
akimo = EPSO * (1 + g/ 100)] 0,00 0,00 0,00
Ke — Heobx0pMMast 05KHMAQEMAS IPUOBIABHOCTD COOCTBEHHOTO
karmTasa = EPS1 / P * 100%) 0,00 0,00 0,00
Kd — meobxoarMas oxmrpaeMas AOXOAHOCTD OT 3aéMHOTO Ka-
IIMTAAQ, IPUPABHUBAETCS K CTABKE 10 GAaHKOBCKUM KPEAUTAM 30,00 29,00 28,00
B HAIJMOHAABHOU BAaAIOTE AASI OPUANYECKHX AUIY
WACC - cpepHeB3BelIeHHas IjeHa KanuTaAa kommanuu = uE *
Ke + ((pDE Kd) * (1-T / 100%)) ] 237 149 1,33

_ *
1(3}\{731— é}\(/(\)ficéMcn)quKaﬂ AobaBaeHHas croumocTts = IC 2802545 4263123 34327,38
Pr — yucrast mpu6bIAD 3715S 48722 39734
Prl — nporuosHas unctas mpubsiab = Pr* (1 + g) 38269,65 | 50183,66 | 41720,70
Nsh -cpeAHEroA0Boe CKOPPEKTHPOBAHHOE KOAMYIECTBO AKIIUI 0 0 0
EVA- s3xoHOMHYECKasi AOOaBA€HHAsI CTOHMOCTD 28025,45 | 42631,23 | 34327,38
X (nepsas gacreuaAeKcalEDY) 1,37 1,18 1,22
Pbid - cpeaHsis eHa OKYIIKH aKIuil Ha $OHAOBOM bupiKe 0 0 0
TIOTC 3arop
Pask — cpeaHsisi [leHa MPOAQXKHY aKIIKFT Ha POHAOBOI OUpsKe 0 0 0
TIOTC 3arop
S — cpeaHsis BeamunHa cripaaa akiuit = 100 (Pask-Pbid) / Pask
N 0 0 0
100%

RSI - mHACKC OTHOCHTEABHOM CHABI OTIPEAEASIETCSI HA OCHOBE
AATOPHTMA, KOTOPBII peAcTaBAeH B gpaiiae RSI. Aas ero ompe- 0 0 0
AeAeHIsT HeOOXOAMMO TOABKO BCTaBUTh 20 3HaYEHUIT CPEAHUX
L[€H aKIIMi 32 OIIPEACACHHDIN IIEPHOA — TOA, KBAPTAA, MECSL]
Y (Bropas yactb unpexcal EQY) 0 0 0
Hupexc IEQY=X*Y 1,37 1,18 1,22

Kak BHAHO U3 TabOAMIIbI, yMeHbIIEHUE HHAEK-
ca (IEQY) B 2018 roay (1,22) mo oTHomeHuto
k 2016 roay (1,37) CBHAETEABCTBYET 00 YXYAILIEHUH
o611ero GUHAHCOBOTO COCTOSIHUS ITPEAIPUSTHUS 32

aHAAM3HPYeMblil IePUOA, B TPebYeT AOTIOAHUTEAD-
HOTO U3y4eHHs cuTyanuu. B 1o sxe Bpems pocr aToro
unpekca B 2018 roay no cpasnenmio ¢ 2017 ropom
(1,18) xapakTepusyer yAy4ineHue 06mIero cocros-
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HUS NPEATIPUATUSA U AAET BO3MOXKHOCTb HAAEATbCS
Ha AAQABHEHIIUHI €ro POCT. OTpHuaTeAbHoe 3Haye-
HUE IPEAAOKEHHOIO IIOKa3aTeAs] CBUACTEAbCTBYET
0 HpI/I6AI/I>KeHI/II/I, BXOXKAEHUH UAY HACTYIIACHUH OaH-
KpOTCTBA U TpebyeT NPUHITHS OIePATHUBHBIX Mep
10 BOCCTAHOBAEHUIO YCTOMYMBOCTH IIPEAITPUATHSL.
HeunsmenHoe 3HayeHUe IIOKA3aTeAs] XapaKTepHU3yeT
CTabMABHOE COCTOSIHIE HCCAEAYEMOTO IIPEAITPUATHS
10 CPAaBHEHMIO C IIPEABIAYIIUM IIEPUOAOM.

BriBoabI.

1. IIpepAO>KEHHBIN METOA AMHAMUYECKOM OIjeH-
K1 9P PeKTUBHOCTH MEHEAKMEHTA AAeT CUTHAABHYIO
UHPOPMALMIO AASI IPUHATUA Mep B TOT MAM MHOM
nepuop. Takoil MHAMKATOpP SBASIeTCS IIpeAyIipe-
AUTEABPHBIM CHUTHAAOM AASl CPOYHOM CaMOOLIEHKH
YIIPaBACHHS U IIPOBEACHMS ayAUTA T€X COCTABASIO-
IUX, KOTOpbIe ero popMupyoT. OAHOBpeMEeHHO 3Ta
UHPOPMAIIH MOXKET M AOAXKHA CAYXKMTb 6a3011 AAS
CaMOMEHEAKMEHTA, KOTOPBIN B AAHHOM CAy4ae O3Ha-
YaeT «yIpPaBAEHHE YIIPABACHHEM>» U XapaKTepU3yeT
OAHY U3 AepuHUIINI KOHTpoAAUHTa. EcAu oH ecTb Ha
IPEeANIPUSTHY, eT0 PabOTy HY>KHO IIepecMOTPeThb Ha
TeX MPEANPUATHAX, TAC UMEIOT MECTO HU3KHE ITOKa-
3aTeAM AU OTCYTCTBHE UX AMHAMMKH.

2. AQHHBIN IMOKa3aTeAb MOXXHO MOHUTOPHTD Ha
6oaee KOPOTKOM BPEMEHHOM MHTEPBaAE, HaI[pUMep,

IIOAYTOAMM UAM KBapTaAe. AASI 9TOr0 HEOOXOAUMO
3aBeCTH y4eT 6a30BOM HHGOPMALIMH IT0 COCTABASIO-
UM $aKTOPaM IPEAAOSKEHHOM GOPMYABI H aBTOMA-
TU3UPOBATh ITOT IPOILIecC.

3. IEQY MOXXHO MCIOAB30BAaTh OAHOBPEMEHHO
KaK AASI IPEATIPUSATHUH, aKITIOHEePHBIN KAIIUTaA KOTO-
PBIX BpaljaeTCs HA OPTaHM30BAaHHOM PhIHKE I[eHHBIX
OyMar, Tak 1 AASI T€X XO3SHCTBYIOINHX CyOBEKTOB,
B KOTOPBIX IIPOLIeAypa AUCTHHTA ellje He IpoiiAeHa. B
TAKOM CAy4Yae CAeAyeT YYUTBIBATh U3MEHEHIe TOAb-
KO BHYTPEHHHX (paKTOPOB, KOTOPBIE IIPEACTABACHDI
B IIEPBBIX ABYX COMHOXUTeASIX ¢opmyabL [locTosH-
HOe HabAIOAEHIE 32 I3MeHEHHEM 3TOI0 MHAUKATOpa
IIO3BOASIET CBOEBPEMEHHO U OIIePATHUBHO IIEACHTO-
BaThb BO3MO>KHbIE IIOSIBACHUS IIPH3HAKOB IPUOAH-
JKEeHMSI K 30HaM OaHKPOTCTBA Ha Pa3AMYHBIX dTAIlaxX
)KM3HEHHOTO IIMKAQ TIPEATIPUSATHA.

4. IIpeAAO>KEHHBIN HHAEKC IIO3BOASIET BCECTO-
POHHE PacCMaTPHUBATh TEKYIIYIO U IepCIeKTHBHYIO
YIIPaBACHIECKYIO AESITEABHOCTD IIPEAIPUATHSA Ha OC-
HOBE Pa3AMYHbIX BHYTPEHHHUX PAKTOPOB U AHAAH3H-
pOBaTh U3MeHEeHNe OTHOLIEHUS BHEIIHEH CPEeAbI CO
CTOPOHBI IPOPECCHOHAABHBIX HHCTUTYTOB (pHHAH-
COBOT'O PHIHKA OTHOCHTEABHO AAABHEHIINX ITepCIIeK-
TUB pUHAHCOBON M 9KOHOMUYECKOHN YCTOMYMBOCTH
HCCAEAYEMOTO IIPEATIPUSTHSL
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Abstract. The article presents an analytical review devoted to the study of issues of ensuring
information interaction between authorized control bodies. The authors pay special attention to is-
sues related to the formation of scientifically grounded innovative methods for assessing the safety
of goods that meet international norms and standards. The need to improve the methodological
foundations of safety assurance based on phytosanitary risk management is shown. The article reveals
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NMPOBJIEMHbIE BONMPOCbI BHEAPEHUA CUCTEMDbI
YNPABJIEHUA PUCKAMU NPU PDUTOCAHUTAPHOM
N BETEPUHAPHOM KOHTPOJIE B NYHKTAX NMPOMYCKA YEPE3
TAMOXEHHYIO rPAHULY PECNYBJINKU Y3BEKUCTAH

AnnoTtanusi. B ctaTpe peacTaBA€H AaHAAUTHIECKUI 0030p, ITIOCBAIEHHBII U3y YEHUIO BOIIPOCOB
obecreyeHnst ”HYOPMAITMOHHOTO B3aUMOAEFICTBIUS MEXKAY YIIOAHOMOYEHHBIMU OPraHAMH KOHTPOASL
Ocob0e BHUMAaHIE aBTOPOB YA€A€HO BOIIPOCAM, CBSI3AHHBIX C OPMHUPOBAHIEM HayYHO-0O0CHOBaH-
HbIX MHHOBAIJOHHBIX METOAOB OIIeHKH 6€30I1aCHOCTH TOBAPOB, COOTBETCTBYIONINX MEXAYHAPOA-
HBIM HOpPMaM U cTaHAApTaM. ITokasaHa HeOOXOAMMOCTD COBEPIIEHCTBOBAHUS METOAUYECKHX OCHOB
obecrieueHns: 6€30MACHOCTH Ha OCHOBE YIIPaBAeHHUs] GUTOCAHUTAPHBIMU PUCKaMH. B crarbe pac-
KPBIBAeTCS MPUHIMI MHYOPMAIIMOHHOTO €AUMHCTBA Ha OCHOBE COBMECTUMOCTH MHPOPMALIMOHHBIX
HCTOYHHKOB, IOAXOAOB K ITPOIleAypaM 00pabOTKY 1 aHAAU3A HHPOPMAIIUH Ty TEM HHTET PAJHOHHOTO

B3aMMOAENCTBUS MexaHusMa «EAnHoe 0kHO>» U cuctemsl yripaBaenus puckamu (CYP).

KaroueBbie caoBa: PpaspenInTEAPHBIE AOKYMEHTDI; (l)I/ITOCaHI/ITaprIe PHCKH; YIIOAHOMOY€HHbDIE

OpTaHbl KOHTPOAS; pEMHXXNHHUPHHI; CUCTEMA YIIPAaBACHUS PUCKaMH; HHTETPHUPOBaHHAA I/IH(l)OPMa-

IIMOHHAS CHUCTEMA.

H3meHeHUs B MHPOBOH M HAIlMOHAABHOM IIO-
AMTHUKO-9KOHOMHYECKOM cdepe, B JACTHOCTH, TAO-
6aAuzanus MHPOBOM 3KOHOMMYECKON CHCTEMDI,
pacuMpeHre TPaHCHALIMOHAABHOM MUTIPALIMH, AH-
OepaAu3anys MOrPaHUIHON TOAUTHKY Pecrrybanku
Y36ekucTaH, OKa3aAU CYIECTBEHHOE BAMSIHUE Ha
METOABI M CPEACTBA KOHTPOAS B ITyHKTaX IIPOITyCKa
yepe3 roCyAApCTBEHHYIO T'PaHMIly, IIPUMeHseMble
TOCYAAPCTBEHHBIMH KOHTPOABHBIMHU OpraHaMHy,
B TOM 4HCA€, OpraHaMu PpUTOCAHUTAPHOTO, BeTe-
PHMHApPHOIO,  CAaHUTAPHO-3IHAEMUOAOTHYECKOTO
KOHTPOAS M opraHoB cepruduxanuu. Kpome Toro,
3HAYMTEAbHbIE U3BMEHEHM, IIPOU3OIIEAIINE B METO-

AAX PeaAM3alluyl BHEIIHETOPIOBOM AESITEAbHOCTH,
BO3MOXXHOCTH COBPEMEHHBIX HH(OPMALMOHHbIX
TEXHOAOTHUI1 CIIOCOOCTBOBAAM CTUMYAMPOBAHHUIO A€~
STEABHOCTHU TAMOXKEHHOM CAYX6bI Pecrry6avku Y3be-
KVCTaH K COBEPLIEHCTBOBAHUIO IIPOLIEAYD U [IPABHA
TaMO>XEHHOTO KOHTPOASL. B cBsi3u ¢ aTuM, BO3HHUKA-
eT HeOOXOAUMOCTD BHIPAaOOTKU B PAMKAX CTPATErHu
TAMOXKEHHOTO KOHTPOASI CHCTEMbl Mep, CBSI3aH-
HbIX C OL|EHKOM PHCKOB I10 OTHOLIEHHIO K TOBapaM
U TPAHCIIOPTHBIM CPEACTBAM B ITYHKTAaX [IPOITYCKA
Yepes rOCYAAPCTBEHHYIO IPAHHULLY.

I TpoBeAEHHDIIT HAMU AHAAU3 HOPMATHBHO-IIPABO-
Boi 6a3bl Pecrybanky Y36eKuCTaH B OTHOLIEHUH
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AeSTeAbHOCTH YIIOAHOMOYEHHbIX OPTaHOB KOHTPO-
AsI TTOKA3aA, UTO, HA CETOAHSIIHUM A€Hb, B IIEASIX CO-
BepUIEHCTBOBAHMS, IOBbIIEHUS 3PpPEeKTUBHOCTH
U OIePaTHBHOCTHU BBIITOAHEHMS UMU KOHTPOABHBIX
$yHKIIMI BO B3aUMOCBSI3H C TAMOKEHHBIMU OpraHa-
MU, HeOOXOAUMA Pa3pabOTKa HAyIHO-METOAMIECKO-
IO TIOAXOAQ IO OIPEASACHMIO TAKTHUKH ITPUMeHeHHs
CHCTEeMBbl YIPaBACHHUS PUCKAMH ITPH TaMOXXEHHOM
KoHTpoAe. OAHUM U3 IPUOPUTETOB B AAHHOM HaIlpaB-
ACHUH, SIBASETCS MTOAyYeHHe CTaHAAPTH3ALMOHHOMN
uH(OPMAITIH, AOKYMEHTOB Pa3pelInTeAbHOTO XapaK-
Tepa U OLIeHKA IIPEAbSIBASIEMBIX K HUM TPeOOBaHHIA,
C HCIIOAB30BAaHHEM E€AMHOTO ITPOITYCKHOIO KaHaAa.
B ar0i1 cBsI3H, 0COOYI0 9KOHOMUYECKYIO 3HAYMMOCTD
nprobpeTaer peleHne BOIIPOCOB, CBS3AHHbIX C Pas-
PabOTKOI AATOPUTMA BHEAPEHHUSI MEXXBEAOMCTBEHHO-
O 9AeKTPOHHOT'O B3AUMOAEHCTBUS B pexxuMe on-line
C MpUMeHeHHeM MEeTOAMKH HMHPOPMAIIMOHHOIO MO-
AEAMPOBaHUS TPeOOBAHUI TAMOXKEHHOTO 3aKOHOAQ-
TEAbCTBA M ONMCaHHeM NPOoPUAeH PUCKAa HA OCHOBE
HMHQPOPMAL[IOHHO MATPHULBI B COBOKYITHOCTH C OeHY-
MApKHMHI'OM B PaMKaX ITM$POBOI SKOHOMHUKH.

Ha ceropHsamH=ui AeHb, aHAAU3 PUCKA — 3TO CHU-
CTeMaTH4YecKoe MCIIOAb30BAaHUE MMeIoIeics y Ta-
MO>XEHHbIX OPTaHOB MHPOPMAITMM AASL OIIpeAeAe-
HUSI OOCTOSTEABCTB U YCAOBHI BO3HHKHOBEHMS
PHUCKOB, MX HACHTUPHUKAIIMY U OLIEHKH BePOSITHBIX
MIOCAEACTBUI HeCOOAIOAEHNS TAMOXKEHHOTO 3aKOHO-
AATEeAbCTBA B OTHOLIEHUH TOBAPOB U TPAHCIIOPTHBIX
CPEACTB, B ITyHKTaX IIPOITYCKa Yepe3 roCyAApCTBEH-
HyIo rpanuily Pecriy6anku Y36exucran. OcHoBHas
IleAb aHAAM3a PUCKA, MPEAYCMaTPHUBAET CO3AAHME
OIITHIMAABHBIX YCAOBUI AASI OeCIIPeILSITCTBEHHOTO
IiepeMellleHIs] TOBApOB, ObecIedeHre yIIAQThl BCexX
TAMO>KEHHBIX IIAATEXeH, COOAIOAEHHE HHTEpPEeCOB
Y4aCTHUKOB BHEITHEIKOHOMUYECKOM AeSITEADHOCTH.
Kpome Toro, nepexoa ocyuecTBACHHS TAMOXKEHHOTO
KOHTPOASI OT TOTAABHOCTH Ha IIPUHIJHUIIAX BEIOOPOY-
HOCTH C BHEAPEHHEeM CHCTeMbl YIIPaBACHHUS pUCKAMU
(CYP) Baeuer 3a co60it KOHIIENITYaABHOE H3MEHEHMEe
AeSATeAbHOCTH TaMO>KeHHbIX OPraHOB IO IpOBepKe
U 00ecIrieyeHNI0 COOAIOAEHNSI YIaCTHUKAM BHEII-

HE9KOHOMHUYECKOH AeSTeAbHOCTH TAMOKEHHOTO 3a-
KOHOAATEAbCTBA. YYUTBIBAs TOT PAKT, YTO AaHAAUTH-
4eCKyI0 paboTy C PUCKAMH, MOXKHO PacCMaTpPHUBATh
KaK aAbTepHATHUBHOE AeHICTBHE I10 OTHOUIEHHIO K Ta-
MO>XEHHOMY U pUTOCAHUTAPHOMY KOHTPOAIO, CaMa
CHCTeMa YIIpaBACHUS PUCKAMH ITPU3BaHa COAAAHCHU-
pOBaTh peleHre IPOTHBOPEYMBBIX 3aAa4, TAKUX KaK
YIIPOIeHHS TAMOXXEHHBIX ITPOIIeAYP M MOBBIIIEHUS
3¢ PeKTUBHOCTU TAMOXXEHHOIO, a TakKe PUTOCaHU-
TApHOTO KOHTPOASL.

Kak mokaspiBaeT MeXAyHapOAHAS TAMOXKEHHas
IIPAKTHKA, BAXKHENITNM GaKTOPOM, ONIPEACASIONIUM
060CHOBAHHOCTD U 3P PEKTUBHOCTD IIPHHIMAEMbIX
yTpaBA€HYECKHX pellleHHH, IBASIeTCS IIOAHOTA, OIle-
PaTUBHOCTb U AOCTOBEPHOCTb MHPOpPMAIIMH, HC-
IIOAB3YEMOIL AASI Pa3PAOOTKH U PeaAU3ALUK Mep 10
IPEAOTBPAIleHUIO 1 MUHUMU3AIIUK PHCKOB IO pas-
AVYHBIM HAIIPaBAEHHSM, B TOM YHCAE ITO HaIlpaBAe-
HUIO PUTOCAHUTAPHBIX PUCKOB. DTO yTBEPXKAEHHE
OAHOBpEMEHHO ITPEAIIOAATAET U TO, YTO TAMOKEHHbIe
opraus! Pecrry6anku Y36eKucTaH, AOAXKHbI IMETb He
TOABKO AOCTYTI K HAAEXKHBIM, AOCTOBEPHbIM H aKTy-
AABHBIM HCTOYHHKAM MHPOPMAIIUH, HO U YMETb 9TH
CBEeAEHUsI AOTHYeCcKH 06pabarsiBaTh. C Apyroit cTo-
POHBI, CAeAyeT IOAYEPKHYTD, YTO KOMIIAEKCHOCTD
MEpPOIPUSITUIL IO cOOPY, 0O0OIEHNIO U AHAAU3Y
MHPOPMAIINH, B TOM YHCA€, HAAMYHE HeCKOABKHX
He3aBHCHMBIX HCTOYHHKOB HHPOPMAIIMHK B OTHOIIIe-
HUU pa3pelInTeAbHBIX AOKYMEHTOB, a TakKe cbopa
uH(OpPMALIUH C HCIIOA30BAaHHEM HHPOPMAITOHHbBIX
TEXHOAOTHUH, ONpPEeACASIOIIUX IePUOAUYHOCTD HX
OOHOBAEHHS, CHCTeMaTUIeCKOe IIOIIOAHEHHEe (a3bl
AQHHBIX II0 HHAUKATOPaM PUCKA, TO3BOAUT obecIre-
YUTb MAKCHMAABHYIO AOCTOBEPHOCTb U OOBEKTHUB-
HOCTb ITPH PEAAU3AITH KaK TAMOXXEHHBIX YCAYT, TaK
1 YIIOAHOMOYEHHBIX OPTaHOB KOHTPOAS, IIPH BhIAAYE
paspeIuTeAbHbIX AOKYMEHTOB, B YaCTHOCTH, QUTO-
CaHMUTAPHOIO CepTUPHKATA.

[TosranHoe Bcrymaenue Pecrrybamku Y3bexu-
CTaH B MEXAYHapOAHbIe OPTaHM3allMM, TaKue Kak
Bcemupnas Toprosas opranmsanus (BTO), Ha-
KAQABIBAaeT 00sI3aTEABCTBA 110 BHIIIOAHEHUIO TPeho-

93



Section 9. Economic security

BaHUI HOPMAaTHBHBIX AOKYMEHTOB AQHHBIX MEXAY-
HAapOAHBIX opranusanyu. Hanpumep, B oTHOmeHN#
IIPOAOBOABCTBEHHBIX TOBAPOB 9TO KACAeTCsI MHOTO-
cropoHHero coraamenus SPS o canutapubiM u $u-
TOCAaHUTAPHBIM MePaM, HOPMATHUBHAsI 6232 KOTOPOTO
OCHOBaHA Ha MEeXAYHaPOAHBIX cTaHAapTax Kommc-
cuu Codex Alimentarius, BceMupHO#t opranusanyu
3A0poBbsi xkuBoTHBIX (OIE) 1 MexAyHapOAHOTO cO-
raamenus o samute pactenuit (IPPC - International
Plant Protection Convention). BaxHo 0TMeTHTb, 4TO
OAHHUM U3 IIPUOPUTETHBIX HAIIPABACHUH B ACSTEAD-
HocTu IPPC, sBAsieTcs aHaAM3 PUTOCAHHUTAPHOIO
pucka (ADP), coraacHoO KOTOPOTO yCTaHABAMBAIOT
IIOKA3aTeAH BPEAHOCTH opraHusma. ITpu moaoxxu-
TEABHOM OTBETe OIIeHUBAIOT BEPOSTHOCTb UHTPO-
AYKIIUH M PACIpPOCTPAaHEHHs OPTaHU3Ma, a TaKoKe

30HY A€MICTBHA U BeANYMHY 9KOHOMMYIECKHX ITOCAEA-
cTBUM. AHaAN3 UTOCAHUTAPHBIX PUCKOB IIPOBOAUT-
Cs1 Ha OCHOBeE U3y4eHUs] OHOAOIMYeCKHX, IKOHOMHU-
4eCKHUX U APYTUX Hay4YHBIX AQHHBIX. Kak mokasano Ha
(puc. 1), B cAydae IpU3HAHUS PUCKA HETIPHEMAEMBIM,
IIPeAyCMOTPEHO yIIPaBACHHUE C [JeAbIO CHYDKEHMS pU-
CKa AO IPUEMAEMOTO YPOBHSI ITyTeM paspaboTKu ¢pu-
TOCAaHUTAPHBIX perAaMeHTaIUH.

AHaAM3 AUTEpaTypBl IOKA3aA, YTO ITPH OTIpeAeAe-
HUH L]eAeBOT0 Ha3HAYeHUsI PUTOCAHUTAPHOTO PHUCKA,
32 OCHOBY OepyTcsl pe3yAbTaThI OL}eHOK BEPOSITHOCTH
HHTPOAYKLIUK U 9KOHOMIYeCKoro yimepba. IToaxo-
Adlllie BapHUaHThI YIPaBA€HHS PUTOCAHUTAPHBIM
PHCKOM CAEAYeT BBIOMPATh HCXOAS U3 X 9P PeKTUB-
HOCTH B YMEHbIIEHHH HHTPOAYKIIMH pacCMaTpHBae-
MOTO BPEAHOI'O OpraHU3Ma.

IToaroToBUTEIBHBIN
STan U3yUeHHs

Bxonubie nanHbie
00 0OBeKTE
(uTOCaHUTAPHOTO
KOHTPOJIS

Ouenka Ynpasnenue
(uTOCaHUTAPHOTO (UTOCaHUTAPHBIM
pucka PHCKOM

PesynpTar Ananusa
(pUTOCAaHUTAPHBIX PUCKOB
(ADP)

PucyHok 1. 3tanbl npoBeaeHNs npouecca aHanmaa puTocaHUTapHbIx puckos (ADP)

ITpu aTOM, BBIOOP AOAXKEH OBITH pETAAMEHTHPOBAH
Ha OCHOBE IIPUMEHEHS PSIAA IIPUHIIUIIOB, TAKUX KAK:

«  $UTOCAaHUTAPHBIE MEPHI AOAXKHBI OBITH AOKA-
3AHHBIMH, PEHTA0EABHBIMU 1 OCYILeCTBUMBIME;

« COOAIOAGHHE IIPHHIMIA <«MUHHMAABHOTO
BOBAEHCTBUSI>», T.€. MEPHI He AOAXKHBI OIpa-
HUYUBATh TOPTOBAIO OOA€e, YeM ITO IIPeAyC-
MOTPEHO 3aKOHOAATEABCTBOM;

+  [PHHIIUII «9KBHBAACHTHOCTH> — B CAyYae BbI-
SIBACHVSI Pa3AMYHBIX GUTOCAHUTAPHBIX Mep,
AQIOIIVIX OAUHAKOBBII PE3YABTAT, X CACAYET
[PU3HABATH B KA4eCTBE AABTePHATHBHDIX;

« COOAIOAEHHE IPHHIUIOB <OTCYTCTBHUS

AUCKPHMHHALIUM> — B T€X CAy4asiX, KOTAQ

paccMaTpuBaeMblil BPEAHBI OPTaHU3M aK-
KAuMaTH3upoBascs B 30He ADP, Ho orpanu-
YEeHHO PACIPOCTPaHEeH M C HUM IIPOBOAUTCS
odurmasbHass 60ppba, uTOCaHHTApHDIE
MepbI IPU UMIIOPTE He AOAXKHBI OBITH OoAee
JKECTKMMHU, YeM Mepbl, IpUMeHseMble B ITpe-
Aesax 30861 AQP.

YunTpIBasi BBILIEM3AOKEHHOE, IPH PeaAu3aluu
MepOINpPUATUH, CBA3AHHBIX C aHAAM30M QUTOCAHU-
TAPHBIX PUCKOB AASI OIJeHKH 0e30MacHOCTU Ipo-
AYKIIMH, QUTOCAaHUTAPHbIE MEpbl He AOAXKHBI Pas-
AMYATHCS B OTHOIIEHUH 9KCIIOPTUPYIOIIUX CTPaH,
HMMEIOIUX OAMHAKOBBIN QUTOCAHUTAPHBIN CTaTYyC.
IIpu aToM, mpUHIUI «MOAU(UKALIMK> ITPeAyCMa-
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TpUBaeT TOT $aKT, YTO IIPU HU3MEHEHHUU YCAOBHIL
U [OSIBA€HHUU HOBBIX CBEACHUI, $UTOCAHUTAPHbIE
Mepbl OyAyT HEMEAAEHHO MOAUUIIPOBAHBL A0
Iy TeM BBEACHISI HOBbIX 3aIIPETOB, OTPAHHIEHHUI HAK
TpebOBaHMI1, HEOOXOAMMBIX AASI MIX YCIIEITHOTO IIPHU-
MeHeHUs, AM0O ITyTeM OTMeHBI TeX U3 HUX, KOTOpbIe
OKa3aAUCh HedPpPEeKTUBHBIMU.

BmecTe ¢ TeM, IpH UCCAEAOBAHUM PUCKOB, BaXK-
HbI He TOABKO ITOK23aTeAN BO3MOXXHOCTH BO3HUKHO-
BEHUSI PUCKOBBIX COOBITUI B OTHOIIEHUH TOBAPOB
U TPAHCIIOPTHBIX CPEACTB, C IPUMEHEHIEeM METOAOB
CTATHCTUYECKOTO MOACAMPOBAHMUS, HO U OL|eHKH X
IIOCAEACTBUIL B AESITEABHOCTHU YIIOAHOMOYEHHBIX Op-
TaHOB. YKa3aHHbIE aCIIeKTbI HCCAEAOBAHHS PHUTOCA-
HUTAPHBIX PUCKOB, TPeOYIOT HEOOXOAMMOrO PasBU-
trs. Kpome Toro, 6e3 yuéra mocaeACTBHIL PUCKOBBIX
COOBITHIT, AAAbHETIIIIee PA3BUTHE CUCTEMBI YIIPaBAe-
HISI PUCKAMHU, U CO3AQHHE Ha e€é OCHOBE HHTEeTPH-
poBaHHOI HMHPOpMALMOHHOM Moaeau «<EpmHOTO
OKHa» AAS IPOIlecca YAAAEHHOTO TaMOXXEHHOTIO
odpopMAeHHS, He TIPEACTABASIeTCS BO3SMOXKHBIM. Ta-
Kasl TEHAEHI[VS, He [T03BOASIET 00ecrequTs Tpeby-
eMoe IOBbIeHre 3P PeKTUBHOCTH TAMOXXEHHOT'O
KOHTPOASI TOBAPOB M TPAHCIIOPTHBIX CPEACTB C HC-
IIOAb30BaHHEM €AMHOTO IIPOITyCKHOTO KaHAAA Yepe3
rOCyAQpCTBeHHYI0 rpanuIly Pecrrybanku Yabexucran
IIPH PEeAAU3ALINI TAMOYKEHHBIX YCAYT M BBIAQYH Pas-
PeIINTEABHBIX AOKYMEHTOB.

TocypapcTBO-UMIIOPTEp IpU AOITYCKe Ha BHY-
TPEHHHI PHIHOK 9KCIIOPTHOM IPOAYKIJHH PACTH-
TEABHOTO IIPOUCXOXXAEHHSI CTPEMUTCS B IIEPBYIO
odepeab obecrednTh 6€30IIACHOCTH TAKOM IIPO-
Aykrn. OAHMM U3 A€HICTBEHHBIX HHCTPYMEHTOB
obecredeHus 6€30IIACHOCTH SIBASIETCS IPIMEHEHe
CaHHUTAPHBIX U PpUTOCAaHUTAPHBIX HOpM. OCHOBHOE
UX NIpeAHa3HAYeHHe 3aKAIOYAeTCS B «OXpaHe 3A0-
POBbsI HaCeACHUS], 3AlIUTe )KUBOTHOTO MUPA, CEAb-
CKOTO XO3SIICTBa OT PHCKOB, BO3HUKAIONIUX B CBSI3H
C pacmpocTpaHeHHeM 60Ae3Hell, UX [IepeHOCIUKOB,
3arpsI3HSAIOIIUX BellleCTB, TOKCHHOB, O0Ae3Hel, Ie-
PEHOCHMBIX SKUBOTHBIMHU, PACTEHUSIMHU UAU IIPOAYK-
Oouen U3 HUX> .

Kak noxassiBaer mpaxTika, AAst 60aee adpdexTrs-
HOTO obecriedeHs 6e30MaCHOCTH UMIIOPTHPYEMO
IIPOAYKITMH PAaCTUTEABHOTO ITPOUCXOXKAEHHUS, COOT-
BeTCTBYIOIIME YIIOAHOMOYEHHbIe OpraHbl TOCYAAp-
CTBa AOAKHBI IIPOBOAUTD CHCTEMHbIH aHAAU3 PUCKOB,
CBSI3aHHBIX C IOCTAaBKAaMH AAHHOT'O BUAQ IIPOAYKIIUH.
IIpunumaemble, IO pe3yAbTaTaM TAaKOTO aHAAM3a,
MepBl, 9¢pPEeKTHBHO TO3BOASIOT U36exaTh HebAaro-
TIPUSTHDIX IOCACACTBHI [ 1].

OAHaKO HeCOOAIOAEHUE U HEBBIITOAHEHHE CBO-
eBpeMeHHBIX Mep I10 00ecIiedeH 0 0e30MacHOCTH
IPOAYKIIUH, MOKET IPUBECTHU K CePbe3HbIM AeCTPYK-
THUBHBIM COITMAABHO-9KOHOMIYECKUM IIOCAEACTBHUSIM.
Hanpumep, putodpTopos kaprodeas cTaa IpUIMHON
roropa B 40-x ropax XIX croserus B Mpaanpun.
B 70-xropax XX cToaerus, B cTpaHbl AQPHKH C IIpO-
AOBOABCTBEHHOI IIOMOIIIbIO, OBIA CAYYANHO 3aBe3eH
BpEAHbII OPraHU3M, C KOTOPBIM CTPAHBI BeAYT 60pb-
6y u 1o ceii aeHb [2].

Taxum 06pasom, Aast obecrieyeHns 6e30IacHo-
CTH [IPOAYKIIUH,  TAKXKE BBIIIOAHEHYSI 00513aTEABCTB,
B3ATBIX TOCYAQPCTBAMHU IIpU ITpHCcOoearHeHHH k Bee-
mupHoit Toproso#t Opranusanuu, BaXXHO U Heob-
XOAMMO BHEApPEeHHEe CHCTeMbl aHAaAM3a PUCKOB B Ae-
SITEABHOCTb FOCYAQPCTBEHHBIX OPTaHOB KOHTPOASL.
B HexoTophIX cTpaHax, Takue CHCTEMBI yXe IpH-
MEHSIOTCS B TeYeHHUe AAUTEABHOTO BpeMeHH. Tak,
B CIIIA aTa AeATeAbHOCTb BO3AOXKEHA Ha YITpaBAe-
HUe 10 CAHUTAPHOMY HaA30py 32 Ka4eCTBOM ITHIIe-
BBIX IIPOAYKTOB M MEAIKAMEHTOB, a Takke CAyxOy
0€e30I1aCHOCTH 1 KOHTPOASI 32 IIPOAYKTAMH [IUTAHVSL.

Ha coBpemeHHOM 3Talle, B yCAOBHSX TAOOAAH-
3aIlUM MUPOBOM 9KOHOMMKH M BO3pacTalolleil NH-
TePHAIJMOHAAM3ALMY XO3SHCTBEHHOM >KU3HH, 3¢-
¢$eKTHBHOE y4acTHe TOTO AU MHOTO OCYAApCTBa
B MEXXAYHAPOAHOM Pa3AeACHHUHU TPYAQ, B TOM UHCAe,
B IIpolleccax KOONePUPOBaHUs TPOU3BOACTBA, SIB-
ASIETCSI OAHUM H3 HEOOXOAMMBIX YCAOBHIL POCTa ee
HaIlMOHaAbHOM aKoHOMMK [3]. Ha ceropnsmmmit
AeHb, IPaKTHYECKH He OCTAAOCh CTPaH, KOTOpPbIe He
CTPEMHAUCH ObI K PACIIMPEHHUIO CBOETO IPHUCYTCTBUS
Ha MHPOBOM pBIHKE, 3aBO€BAHHIO COOTBETCTBYIO-
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IeTO MOAOXKEHHS B MEXAYHAPOAHOM Pa3ACACHHH
Tpyaa. B cBOIO 0uepeab, AOCTIDKEHHE ITHX IjeAet,
HEBO3MOXXHO 6e3 aKTHBHOIO COBEepIIEHCTBOBAHMS
BCeX CeIrMEHTOB BHYTPEHHErO PhIHKA, IPHBEACHHS
UX B COOTBETCTBHE CO CAOKUBIIMMHUCS B MHPOBOM
IIPAKTHKe CTAHAAPTAMHU B 00AACTH IIPABOBOIO H AA-
MUHHCTPATHBHOTO PEryAUpOBaHMs, Kak B 00AaCTH
BHEIIHe TOPTOBAH, TaK M B TOPTOBOM IIOAUTHKE.

B neasix obecrieueHs 6e30I1aCHOCTH IIPOAYKIHH,
IOCTYIAIOMell Ha BHYTPEHHUI PbIHOK, B Pecrryban-
KH Y30eKUCTaH IPEACTABASIETCSI HEOOXOANUMbIM IIPH-
MeHeHHe CHCTEMBI aHAAM3a PHCKOB B ASITEABHOCTH
T'ocypapcTBeHHOM MHCIIEKIIMH IO KAPAHTHHY pacTe-
uuit npu Kabunere Munnctpos Pecrybauxu Y36e-
kucraH. Co Bcell 04eBUAHOCTBIO, MOSKHO OTMETHUTD,
YTO BHEIIHEIKOHOMUYECKAs IOAUTHKA Pecrrybanku
Y36eKucTaH HallpaBAeHA HA IIOAHOLIEHHYIO HHTerpa-
IMI0 B MUPOBYIO TOProBylo cuctemy |[4]. B cBssu
C 4YeM, OAHHMM U3 IIPHOPUTETHBIX HAIIPABACHHI], B I10-
CAeAHee BpeMs, CTaAd TIOATOTOBKA K BCTYIIACHHIO Ha-
IIIero rocyaapcTBa Bo BceMupHYyIo TOprosyro oprasu-
sanio (BTO), KoTopas peryAupyeT CeroaHs CBbIIIE
90% muposoit Toprosau. Kak nmokaspiaeT MeXAyHa-
POAHAsI IPAKTHKA, BCTyIAeHHe Y30ekucrana B BTO
II0Apa3yMeBaeT IPUHSTHeE Ha Ce0sI [eAOTO KOMITAEKCa
MepOIPHATHUIL, IprudeM 6e3 KAKUX-AUO0 UCKAIOUEHHUI,
BKAIOYast «00HOBAeHHOEe» I'ATT, cdepy ycayr, unse-
CTHUIIMH, BOIIPOCHI 3aIUTHI IIPAaB HHTEAAEKTYAABHOM
COOCTBEHHOCTH U AP. AAsI IpOBeAeHUST 9 PeKTHB-
HOTO (UTOCAHUTAPHOTO UMIIOPTHOTO KOHTPOAS Ha
TaMOYKEHHbIX [IPUTPAHIYHbIX ITYHKTaX HEOOXOAMMO
BBIIIOAHEHNE CACAYIOIIIX MUHUMAABHBIX TPeOOBaHHIA:

e AOCTYH K ACHCTBYIOUIEMY HAaI[HOHAABHOMY
3aKOHOAATEAbCTBY M HOPMAaTHBHBIM aKTaM;

« CpeACTBa KOHTPOAsS U 000pPYAOBaHUE;

« IepevyeHb KAPAaHTHHHBIX OPTAHU3MOB, BBO3
KOTOPBIX 3alpeléH Ha TEPPUTOPHUIO TOCY-
AapcrBa. C TOYKM 3peHUs UX ITOTEHI[UAAD-
HOMW YIPO3BI AASI TOCYAQPCTBA, TAKOH AHUCT
MO>KeT BKAIOYATh B Ce0st OpraHU3MBI € OoAee
BBICOKHM U 60Aee HUSKUM PUTOCAHUTAPHDIM
PHCKOM;

« MHPOPMAIMOHHBIE AMCTHI O KapaHTHHHBIX
OpraHM3Max, BBO3 KOTOPBIX 3allpelléH Ha
TEePPUTOPHIO TOCYAAPCTBA;

¢ MEXAYHapOAHBIE KapThl PacIpOCTpaHeHUs
BpeAuTeAel KAPAaHTHHHOI'O 3HAYEHUS;

e PYKOBOACTBO IIO pUTOCAHUTAPHBIM IPOLIEAY-
paM UMIIOPTa;

+  UMIIOpTHBIE KAPAHTUHHbIE pa3pelneHus (Ko-
TUH), B CAy4ae HEOOXOAUMOCTY;

e  CIIpaBOYHbIE MaTepUaAbl (TAKCOHOMUYECKOE
AeAeHHe) O KAPAHTHHHBIX OPraHU3MaX;

I'pys, mpepAHa3HAYEHHBIN AASI UIMIIOPTA B CTPaHY,
MTOAAEXKHT KOHTPOAIO Ha MIPUT'PAaHUYHBIX TAMOXKEH-
HBIX TyHKTaX QUTOCAHNUTAPHbIMHA OPTraHAMU B OTHO-
IIEHNUN CACAYIOINVX TPeOOBAHUIA, B YaCTHOCTH:

A) IpOBeAeHHUs AOKYMeHTApHO IPOBEPKH;

B) npoBepke HACHTUYHOCTH;

B) KOHTPOAIO PUTOCAHUTAPHOTO COCTOSHUS IPY3a;

[') B3ATHIO O6pa3slja Ha MECTe AASL HHCIIEKTHPO-
BAHHS MAM AADOPaTOPHOIO aHAAU3A;

A\) OCMOTPY TPaHCIOPTHBIX CPEACTB Ha IIPEAMET
HAAUYUS PEryAMPYeMbIX BPEAHBIX OPTaHM3MOB.

C meAbio onpepeAeHHs YaCTOThI PUTOCAHUTAP-
HBIX ITPOLIEAY P, CAEAYeT UCXOAUTD U3 KaTeropuu Qu-
TOCAaHMTaPHOTO PUCKA IIOAKOHTPOABHOM IIPOAYKIIHH.
Hampumep, npu He06XOAMMOCTH, IIPH BBO3€ TOBApa
JKEAE3HOAOPOXKHBIM TPaHCIIOPTOM, GUTOCAHUTAP-
Hbl€ IIOTPAHUYHO-KApaHTHUHHbIE ITPOLIEAYPBI, OIpe-
A€AEHHBIE TIOAITYHKTAMHU « 0>, «B» U «I'>», MOTYT
OBITH IIepeHeCeHbI [10 MeCTY Ha3HAuYeHHsI TOBapa.

B xoae peaaunsanuyu TaMOkeHHOTO 0POPMACHUS,
HEeOOXOAMMO IIPEAOCTABUTh AOKYMEHTHI B pUTOCA-
HUTAPHBIM IIYHKT C LIeABIO IPOBEASHHS PUTOCAHU-
TapPHOT'O KOHTPOAS:

«  $UTOCAHUTAPHBIA cepTUPUKAT (OPUTHHAA);

« paspemeHue Ha UMIOPT (B cAydae HeO6XOAHU-
MOCTH);

¢ OIpeACACHHBIE 3aKOHOAATEAbCTBOM ApPyTHE
CONPOBOAMTEAbBHbIE AOKYMEHTBI Ha TOBap,
a TaKXe APyTHE€ CONPOBOAMTEAbHBIE AOKY-
MEHTBHI Ha TOBAp HEOOXOAUMBIE AAST MAEHTH-
¢ukanmu rpysa.
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IIpoBepka AOKYMEHTOB BKAIOYAET B CeOsi:

¢ YCTaHOBAEGHME COOTBETCTBHS POPMBI U CO-
Aep>kaHus QUTOCAHUTAPHOIO CepTUPHUKATA
yTBepxaAeHHO#H Mopean (popme obpasia
$uTOCAHUTAPHOIO CepTUPHKATA, YTBEPXK-
aenHol IIpuaoxennem k MexxAyHapoAHOM
KOHBeHIuH 110 3amure pactenuit (MKK3P),
OH AOAXEH OBITh 0POPMAEH B COOTBETCTBUM
c (MCOM 12);

« IIPOBEpKy IOAHOLIEHHOCTH 3aIlOAHEeHUs PpU-
TOCAHUTAPHOTO cepTUdHUKATA, BKAIOYAS ITe-
YaTh U MOAMUCH Ha HeM (6OTaHMYeCKHe Ha-
3BAHUS PACTEHHI AOAKHBI OBITh YKA3aHBI Ha
AAQTUHCKOM SI3bIKE);

e YCTaHOBAEHMeE B3aHMHOTO COOTBETCTBIHS AQH-
HBIX COIIPOBOAMTEABHBIX AOKYMEHTOB, OIIpe-
A€AEHHBIX PUTOCAHUTAPHBIM CEPTUPHKATOM
¥l 3aKOHOAATEABCTBOM (CepTUUKAT MpomC-
XOXAeHUs, cueT-$pakTypa (MHBOFIC), TPaHC-
NOPTHAs HAKAAAHAS, Pa3pelleHne Ha UMIIOPT
M ApyTHe AOKyMeHTHI) [8].

IlopanHHOCTD H OPOpMAEHHE PHTOCAHHUTAP-
HOIo cepTHPHKaATA. YIUTBIBASI MeXAYHAPOAHBIE
TpeOoBaHMs, PUTOCAHUTAPHBIIN CEPTUPUKAT SIBAS-
€TCsI IOAAUHHBIM, €CAH OH BBIAQH YIIOAHOMOYEHHbBIM
AOMKHOCTHBIM AunjoM HanmonaabHOM opranusa-
1y 1o KapauTury u 3amute pacrenunit (HOK3P)
CTPaHBl IIPOUCXOXAEHUS/CTPaHbl 3KCIOPTEPOM
B COOTBETCTBHH C CYIeCTBYIOIUMHI $UTOCAHUTAP-
HBIMH TPeOOBAaHMSIMU CTPAHbI HA3HAYEHUS B COOT-
BeTCTBUU C MeXAYHAapOAHBIMU CTaHAAPTaMH II0
¢urocanurapusiM MepaMm MCOM 7 u MCOM 12
u orBedaeT GpopmaabHbIM TpeboBanuam [S]. Ilpu
9TOM, Y MHCIIEKTOPA AOAXKHBI OBITH IIOAHOMOYHS
TpebOBaTh KOIIUU CO BCEX AOKYMEHTOB, KOTOpPbIe
IIOATBEPKAAIOT AAHHBIE YKa3aHHbIe Ha cepTUHUKa-
Te (Ha MTyHKTe AOAXHA 6BITh BO3MOXXHOCTD A€AATD
xonuu). AaHHbIe Ha cepTHUKATE U HA COMPOBO-
AUTEABHBIX AOKYMEHTaX AOAKHBI COBIIAAQTb IO CAe-
AYIOILTHM ITYHKTaM:

e HMIIOPTEp;

e CTpaHa IPOUCXOXKACHUS;

+  HMAGHTHYHOCTD MaTepuana (1o kpaitHeii Mepe,
Ha3BaHMe pacTeHUs, HAMMEHOBaHKe TOBapa,
UAU APYTHe OTAMYUTEAbHbIE OCOOEHHOCTH,
TaKue KaK UAeHTHUPUKALMS TPAHCIOPTHBIX
CPeACTB);

« KoAmMyecTBO (KOAMYecTBO, ykazanHoe Ha OC
MOJeT OBITh OOABIIIE, HO HE MEHBIIIE YeM YKa-
3aHO Ha COMPOBOAUTEABHDIX AOKYMEHTAX).

B cayuae, ecau B puTOCAaHUTAPHBIX CepTHPUKA-
TaX UMEIOTCsI He3aIIOAHEHHbIe ITOASI I B AOKYMEeHTaX,
COIIPOBOXAQIOLIUX IPY3, 0603HAYEHBI IIPOTHBOPE-
4UBble AAHHbIE, HHCIIEKTOP AOAKEH 3aIlpOCHTDb AO-
IIOAHUTEABHYIO UHPOPMALIUIO U/HAU AOKYMEHTHL.
B cayuae He peAOCTaBAEHHUS IMIIOPT AOAYKEH OBITH
OCTAHOBAEH.

B cAyuyae 3HaUNTEABHOrO MAM HEOAHOKPATHOTO
IPUCYTCTBHS HEAOYETOB B 3alIOAHEHHU AOKyMeHTa-
IJUM MHCIIEKTOP, B OTHOLIEHUH I'Py3a, MOXeT IpH-
MEHMTDb IpoLeAypy Bo3BpaTa. ITpu TamoskeHHOM
0popMAeHNUH, HEOOXOAUMO OOpaTUTh BHIMAHUE HA
¢uTOCAHUTAPHDIN CePTUPHKAT, UMEIOIIHI IIPU3HAKU
$arbcuPuKaIUK, B YACTHOCTH:

1. He uMMeeT meyaTH, MOATBEPXKAAOLIEHN IIpa-
BUABHOCTD AQHHBIX, B TOMYHCAE, €CAH OTCYTCTBYeT
IIOATIIUCD;

2. BbIAQH Ha OAaHKe, He yTBepsxAéHHOM HOK3P;

3. ue sacuo, kakass HOK3P ero Bripaaa;

4. ne sicen appecar (ne ykasana HOK3P crpanst
TIOAYYATeAS);

5. puTOCaHUTAPHBIA CepTUPUKAT OBIA BHIAAH HE
ABTOPU3UPOBAHHOMN OPraHM3aLMeN HAU AULIOM;

6. He 3aITOAHEHBI 00sI3aTeAbHbIE ITYHKTHI GHUTO-
CAaHMTAPHOIO CepTH(HKATA, a IIPH ITOM UMEIOTCS
IIeYaThb U IIOAIUCD;

7. CBeAeHUs, COAeprKamuecs B QUTOCAHUTAp-
HOM CepTH(HKaTe, He COOTBETCTBYIOT HUHPOPMAIMH
B KOMMEPYeCKHX U TPAHCTIOPTHBIX (TIepeBO30YHbIX)
AOKyMEHTaX.

KoHTpoAab ¢puTOCAHHTAPHOTO COCTOSIHHA TPy3a

KoHTpoab cobArOAeHHST $UTOCAHUTAPHBIX TPe-
0OBaHUIT BKAIOYAeT BU3YAABHbIN AOCMOTP IPYy3a AASL
BBLIBAGHUS BPEAHDBIX OPTaHM3MOB, a TaK JKe C L[eAbIO
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ornpeaeAeHus 9P PeKTUBHOCTH 06PabOTKH, Ae3HH-
deKiuM, HAAUMKS 3arpsA3HUTeAEl (AUCTbEB, TOYBBI),
OTCYTCTBUSI Hepa3pelleHHBIX IPY30B, COOAIOAEHNUS
TpeOOBaHUIT BO BpeMsl YIIAKOBKY HAH TPAHCIIOPTHU-
POBKU IPy30B, TpeOOBaHNUI, CBS3AHHBIX C IIPOHCXOX-
AEHHEM IPy3a, a TAKOKe 10 MAPKUPOBKE ACPEBSIHHOM
YIIAKOBKH Irpy3a [6].

AeficTBHSI IPH MOAO3PEHHH HAH OOHapyKe-
HUH BPEAHBIX OPTAaHU3MOB

Ecau 06HapyskeHa 3apa>kEHHOCTD IPYy3a, XOTsI b1
€AMHIYHBIMU 9K3EMIIASIPAMHU PETryAPYEMBIX Opra-
HHM3MOB, a TAK)Ke HEM3BECTHBIX HHCIIEKTOP YBPEAU-
TeAel, OH COOMPAeT UX U HAIIPABASIET HA OIIPEAEAe-
Hue B Aaboparoputo. Ecau 06Hapys>KeHHBI 06beKT
OKa3bIBAETCSI KAPAHTHHHBIM BPEAUTEAEM, TO IPY3
H30AHPYIOT TAKUM 00Pa3oM, YTOOBI He AOITYCTUTD
PaCIPOCTPAHEHNSI BPEAUTEASL.

ITpu nmpoBepeHHH GUTOCAHUTAPHOTO KOHTPOAS
IIOAKOHTPOABHO IIPOAYKIIMU BBICOKOTO PUTOCAHU-

TAPHOI'O PUCKA HEOOXOAMMO IIPOBEACHHE aHAAN3A
¢uTOoCcaHMTApHOTO CepTUPHKATA, COTIPOBOXKAAIOIIE-
IO TOBApHYIO MapTHIO. B AaHHOM paspemuTeAbHOM
AOKYMEHTE IIOAAEXKAT 0053aTEAPHOMY YKa3aHHUIO
cBepeHus (HaMMeHOBAHME U AAPEC OPraHU3aIHK) 06
9KCIIOpTEepe U IIOAyYaTeAe TOBAPOB, BUAE TPAHCIIOP-
Ta, KOTOPBIM OCYIIECTBASIETCS IIOCTAaBKA TOBAPHOM
MApTHY, O ITyHKTe BBO3a TOBAPOB, a TAKXKe HAUMEHO-
BaHMe U KOAMYECTBO IepeMeljaeMbIX TOBapOB.

KonkpeTHble TOBapbl U3 Pa3HbIX CTPaH IPOUC-
XOXXAEHHUS MOTYT ITPEACTABASITD Pa3HbIN ypPOBEHb pH-
CKa, B OCHOBHOM, OITPeAEAsieMblil 0 pUTOCAHUTAP-
HOMY COCTOSIHHIO TePPUTOPHHU 3TUX CTPaH, II03TOMY
B 3aBUCHMOCTH OT CTPAHbI IIPOUCXOXKAEHHS UMIIOPT-
Hble TPeOOBaHNUS B OTHOLIEHHH OAHOTO F TOTO Xe TO-
Bapa MOTYT pasanyarbcs. Ha puc. 2, mpeacTaBaeHsI
AENCTBUSI COTPYAHHUKOB TaMOXXeHHBIX OpraHoB Pe-
CIIyOAMKY Y30€KHUCTaH [IPU IIPOBEACHUH KOHTPOAS
B OTHOIIEHHH BBO3UMBIX TOBAPOB.

MPOBOJUTH aHAIN3 (PUTOCAHUTAPHBIX PUCKOB (ADP) B
OTHOIIIEHUH TOBAPOB PACTUTEIHLHOTO MPOUCXOKICHUS

OoNpCaACIATh, KAKHUC BPCAHBIC OPraHru3MBbl JOJIZKHBI
PETYIUPOBATLCA B 3aBUCUMOCTH OT CTPaHbI IPOUCXOXKICHUA

A 4

(dhopMUpPOBATH MEPEUHHU PETYIUPYEMbIX BPEAHBIX OPTaHU3MOB

YCTaHaBJIMBATb TpC6OBaHI/I}I B OTHOIICHHWH UMIIOPTA IIOJ
KapaHTUHHBIX MAaTCPpHaIOB

B 3aBUCUMOCTH OT YPOBHS YCTAaHOBJICHHOT'O PUCKA ONPEACIIAIOT
MOAXOAAIINN MyHKT BBO3a I'PY30B C IEJIBIO MMPOBEACHUSA
MMPOBEPKHU TOKYMEHTAIMHU U JOCMOTpa Ha TpPeOyeMOM yPOBHE,
KOTOPBIA MOXKET OBITh HEOOXOIUM

PucyHkn 2. AMroputm AENCTBUIA COTPYAHNKOB TAMOXEHHbIX
OopraHoB Npu NPOBELAEHUNN TAMOXEHHOIO KOHTPOA

98




PROBLEMATIC ISSUES OF INTRODUCING A RISK MANAGEMENT SYSTEM FOR PHYTOSANITARY AND VETERINARY CONTROL AT CHECKPOINTS ACROSS....

CoOOTBeTCTBEHHO, TeXHHYeCKHe BO3MOXXHOCTHU
B IIHKTe BBO3a AOAKHbI 00€eCIIeurBaTh IPOBEACHIUE
AOCMOTpa 1 ITPOBEPKH C yIETOM YPOBHS PHCKA, ITPEA-
craBasieMoro rpysoMm. IIpu aToM, MepsI Io yripaBae-
HUIO PUCKOM, CBSI3aHHBIMU C TOBAPOM, KOTOPBII OYAET
BBO3HUTBCSA B CTPAHY, AOAXKHBI IPUMEHSTHCS B 9KCIIOP-
THUPYIOLIEl CTpPaHe, YTOObI MHHIMHU3HPOBATh PUCK
AASL IMITOPTHpYIOIeit cTpaHsbl. Takas kareropusarys
MI03BOASIET KOHTPOAUPYIOIIUM OpPraHaM OIPEACAHTD,
HEOOXOAUMO AU B AAABHEMNIIIEM IIPOBOAUTD AHAAU3
durocanutapuoro pucka (ADP) u cymecrsyer Au
HEOOXOAMMOCTb B GUTOCAHUTAPHON CePTUPUKALIUIL
Kax noxasaHno Ha puc. 3, B Xoae IIPOBEACHH S aHAAUTH-
YEeCKHX PabOT B OTHOIIEHUH TOBAPOB PACTUTEABHOTO
IPOHCXOXACHHS, a TAKOKe IIPOBEPKe TOBAPOCOIPOBO-
AUTEABHBIX AOKYMEHTOB, MOXXHO BBIAGAUTDH AOTHYe-
CKMI1 TIPOLIECC OIIPEASACHHS KaTeTOPHH TOBAPa AAS
YCTaHOBAEHUSI CTENeHH GUTOCAHUTAPHOTO pHcKa [ 7].

Pe3yAbTaTOM HCIIOAB30BAHISI IPUBEASHHON Me-
TOAOAOTUU SIBASIETCSI HE TOABKO UAEHTUQPHKALINS
U OLjeHKa PUTOCAHHTAPHOIO PHCKA, HO M BBIOOP
OAHOTO MAM 60Ae€e BAPHAHTOB YIIPABAEHMs, B OTHO-
IIeHUH KOTOPBIX YCTAHOBACHO, YTO OHH YMEHBIIAIOT
PHICK AO IIPHEMAEMOTO YPOBH:L. B Takux cay4asx oc-
HOBOM KaTeTOPH3ALIUU SIBASIETCS CACAYIOLIee:

o+  ObIA AW TOBAp IepepaboTaH HAM HeT;

e METOA U CTelleHb [1epepabOTKH, C IOMOIIBIO

KOTOPOT'O TOBap OBIA IOABEPTHYT AO 9KCIIOPTA;

« IpeAToAaraeMoe UCIIOAb30BaHHe TOBapa I10-

cAe ero BBo3a [ 8].

Taxum obpaszom, mpoduan puckos CYP B chepe
KapaHTHUHA PACTeHHI, ITPeXAe BCero, OCHOBBIBAIOT-
Cs1 Ha ”HPOPMAIUU O KAPAaHTUHHOM PHTOCAHHUTAP-
HOM COCTOSIHUH TePPUTOPHH CTPAHBI-IKCIIOPTEPA,
MHQOPMAIIUH IIOAYIeHHOH OT HAIJMOHAABHBIX OpTa-
HH3AIUI 110 KAPAHTHUHY U 3aIJTe PACTEHUH CTPaH-
9KCIIOPTEPOB, PUTOCAHUTAPHOM cocTossHUM Pecrry-
OAMKH Y30eKHCTaH.

B 1eAsix eAMHOOOPA3HOTO MOAXOAQ IIPU TAMO-
KEHHOM AGKAAPHPOBAaHHU B 9ACKTPOHHOI $popme
TOBAapOB, HAXOASIUXCS B PEerHOHE ACSITEAbHOCTH
TaMO>XeHHOT'O OPTaHa, OTANYHOTO OT MeCTa HX AeKAQ-

PUpPOBaHMs, AKTYyaAbHbIM BOIIPOCOM BBICTYIIAeT pe-
IIeHUe 3aAa4, CBSI3aHHBIX C YIIPOIIeHUEeM IIPOLIeAYP
TOPTOBAU M COBEPIIEHCTBOBAHMS OPSAKA TAMOXKEH-
HBIX OIlepallMil B YaCTH Kacaloleics IpaKTHIeCKOTo
IIpUMeHeHUs YHUPUIMPOBAHHON TAMOXXEHHOM MH-
$opmanmonHOI cucreMbl «EanHOE OKHO> (Single
Window ), mo3Boasitonieit BceM y4acCTHHKaM TOPTO-
BBIX M TPAHCIIOPTHBIX OIlepalfui, IPeAOCTABAATD
HHPOPMALIHIO, HEOOXOAUMYIO AASL OCYI[€CTBACHUS
MMITOPTHBIX, 9KCIIOPTHBIX, TPAH3UTHBIX OIIEPAITHI,
B €AUHYIO CTPYKTYPY, B €eAUHOI popMme.

CpaBHUTEABHbIN aHAAU3 3apYOEXXHOIrO OIBITA
IpaKTHYeCKOro IIpUMeHeHUsI MeXaHu3Ma «EamHoe
OKHO> ITOKa3aA, YTO AQHHOE HaIlpaBAeHUE IIpeA-
CTaBAsIeT COOOI MUPOBOIL TPeHA B 00AACTH IIOBBI-
meHHs 9P PeKTUBHOCTHU AESITEABHOCTH TAMOKEHHBIX
opraHos. PaccmarpuBaemast opMa CBUAETEAbCTBYET
0 TOM, 4TO OTCYTCTBHE IPO3PAYHOCTH B OTHOIIEHUU
IIPaBUA U PETAAMEHTOB, U30BITOYHbIE i AAUTEABHBIE
IIPOIEeCChl TAMOXXEHHOM OYMCTKH, MHOXXECTBO AO-
KYMEeHTaAbHbIX TpeboBanuit (mpu aToMm TpebyoTcs
AOKYMEHTbI B Pa3AMYHBIX pOpMaTax U C pa3AMYHBIMU
9A€MEHTAMHU AAHHBIX), YBEAUYUBAIOT PacxoAbI U Bpe-
MsI, HeOOXOAMMBIE AASI BeAeHUS TOProBAn. Ceropss
CUUTAETCS, YTO ITU MPEILITCTBUS IPEACTABASIOT CO-
6oi1 60AbIIMe Oapbepbl B TOProBAe, YeM Oapbepsl,
cBsi3aHHble ¢ Tapupamu U kBoramu. OHHU Kak 6bl
«YTOAIJAIOT> TOCYAAPCTBEHHbIE IPaHMIBL. Takum
00pa3oM, Ha CETOAHSIIHUM ACHB, TOPAa3A0 BAXKHEE,
AOOUTBHCSI YIIPOIIEHYS IIPOLIEAYP TOPIOBAH, C LIEABIO
MOBBIIMIEHNS] AAMHHHUCTPATUBHON 3¢ PeKTUBHOCTU
U pe3yAbTAaTUBHOCTH, CHIDKEHUS U3AEPKeK U YMEHb-
IIeHHs BpeMeHH OT HadaAa 0POPMAEHHS TOBAPa AO
BBIXOAQ €T0 Ha PBIHOK, IIOBbIIIEHHE TPOrHO3UPyeMO-
CTH MUPOBOM TOPTOBAM.

IIpumenenne mexanusma «EanHOe OKHO> SB-
AsieTcs 9 PeKTUBHBIM HHCTPYMEHTOM YIIPOIeHHs
IIPOLIEAYP MEXAYHApOAHOM TOPrOBAHM, ITO3BOASIO-
I[er0 rOCYAAPCTBEHHBIM OPraHaM M ITPEACTaBUTEASM
Ou3Heca MUHUMHU3HPOBATh CBOU U3AEPIKKH IIPH CO-
BepIIeHUH SKCIIOPTHBIX, UMITIOPTHBIX U TPAH3UTHbBIX
OIIepALIUIL.
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OaHako, HeCMOTpsI Ha COBEpIIEHCTBOBAHUE JTa-
OB TAMOXXEHHOT'0 aA\MUHHUCTPUPOBAHHs], OTCyTCTBUE
HMHTeTPHPOBAHHOTO MeXaHM3Ma «EauHOe okHO>,
AyOAMpOBaHUe CBEACHHIT U AOKYMEHTOB B XOA€ OCY-
I[eCTBACHHS] BHEIIHEOKOHOMUYECKOM AeSTEeAbHOCTH,
CO3AQIOT AOTIOAHUTEABHbIE GapbepPBI AAS [IPEAIIPHHI-
MaTteAell. CAeayeT Takoke OTMETUTD, UTO Ha IIPAKTHKe
BCe ellle COXPAHSIOTCSI U3AMIIHIE OI0POKpATHIECKIe
IIPOLIEAYPB], C KOTOPBHIMU CTAAKHUBAIOTCSI CYyOBEKTHI
[PEAIPUHUMATEABCTBA, OCOOEHHO, B YaCTH IIOAY-
YeHHUsS! paspelIUTeAbHbIX AOKYMEHTOB M OCYIecT-
BAGHHMU BHENIHETOPIOBbIX OIepaliuil. YCAOKHeHHe
IIPOIIECCOB PeryAMPOBaHMs BHEIIHEOKOHOMUYECKOH
AESITeAbHOCTH, AMITTHHE AOKYMEHTBI, a TaloKe OTCYT-
CTBHE HapAeXKaIlel TAMOXKeHHON MHPPACTPYKTYPBHI,
MOXXET IPUBECTH K AOTIOAHHTEABHBIM 3aTPATaM AAS
YYaCTHHKOB BHEITHEIKOHOMHYECKOM AeSTeAbHOCTH
U 3aAeprKKaM B IlepeMelleHHH TOBAapOB Yepes3 TaMo-
JKEHHYIO T'PAaHHMILY, TeM CaMbIM IIOAABASISL TOPTOBBII
noTeHNnMaA Y3bexucrana. B rjeasx HepomyeHuys 1mo-
AOOHOTO pa3BUTHUS COOBITHIA, B TAMOXKEHHBIX OPTaHaX
Pecrybanku Y3bekucTaH, HEOOXOAUMO PeaAr30BaTh
npeumymectsa THIC «Eanunoe oxao>. XoTeAocs 651
MIOAYEPKHYTh, YTO B OOABIIMHCTBE 3AMIAAHBIX CTPAH
y>Ke IIPUMEeHSIeTCs TaKoe MeXXBEAOMCTBEHHOE B3aHMO-
AeHCTBHE C TPUMEHEHHeM AQHHOW TeXHOAOTHH, TeM
CaMbIM CIIOCOOCTBYSI COBEPIIEHCTBOBAHHIO U Pa3BU-
THIO CBOKMX TOPTOBBIX OTHOLIEHMIA [9].

TpyAHO He COTAACHTBCSA C TeM, YTO HUHTErpH-
poBaHHas cucreMa «EAMHOe OKHO>, IpeACTaBASI-
eT cob0il OAHO U3 NPHOPUTETHBIX HAMPABACHUI
B prAOCOPUU TAMOKEHHOTO AAMUHHCTPHPOBAHH,
B PaMKaX KOTOPOTO TPAAUIIMOHHBIE CTPYKTYPBI IIpa-
BUTEABCTBA TPAHCPOPMHUPYIOTCS B HOBbIE MEXaHU3-
MbI. B cOBpeMeHHBIX yCAOBHUSAX pOPMHUPOBAHUS TOP-
rOBO-9KOHOMUYECKUX OTHOIIEHUH, OHI HAHAYYIINM
06pa3oM OTBEYAIOT HOTPEOHOCTSIM FPAXKAAH K CYO'b-
eKTOB ITPEAIIPUHMMATEAbCKOM AesiTeAbHOCTH. CHcTe-
Ma «EAMHOe OKHO>» IpeAroAaraeT Takylo OpraHH-
3aIIHMIO B3AUMOAEHCTBHS MEXAY YIIOAHOMOYEeHHBIMU
rOCYAQPCTBEHHBIMU OpPraHAMH U OU3HECOM, KOTOpast
II03BOAMAQ OBI yYaCTHUKAM BHEIIHEIKOHOMUYECKOM

AEATEAbHOCTH, AASL TTOAYYEHMsI YCAYT M paspellu-
TEAbHON AOKYMEHTAL[UH, OAHOKPATHO IPEACTaBASITD
AOKYMEHTBI B OAHOM IIHPPOBOM IIPOCTPAHCTBE IO
OAHMM U TeM ke popMaM.

Ha ceropnsuiaumit AeHp, B Pecrybarike Y3bekucran
MexaHn3M «EAMHOe OKHO>» TOABKO HAYHMHAET BHE-
APATbCSl, HECMOTPSI Ha HAAMYHE OIIPeACACHHBIX Oapbe-
POB AASL €T0 YCIIELIHOTO U becriepeboitHOro $pyHKIH-
oHrpoBaHs. BHeapenue cucrems! « EArHOTo okHa>»
obecrieunBaeT SICHbIE BBITOABL, IPUOOpeTaeMble KaK
IPEACTABUTEASIMY OM3HeCa, TAK U KOHTPOAUPYIOLIU-
MM TOCyAQpCTBeHHbIMU opraHamu. I Ipu aTom, yrudu-
IIMPOBaHHAs IOATOTOBKA U ITPEAOCTaBACHHE EAHOTO
CTaHAAPTHOTO IIaKeTa AOKYMEHTOB B CTAaHAAPTHOM
BHA€ M OAUH Pa3, TPUBEAET K YCKOPEHMIO IIPOBEACHHS
CACAKH, CHU3UB 3aTpaThbl Ha IIOAyYeHHEe AOKYMEHTOB,
opraHusyeT cOOp U ABIDKeHIe HHPOPMALIUH MEKAY
CAy>K6aMH, 06eCIIedrB TeM CAMBIM, [IPO3PAYHOCTD Ipa-
BUA KOHTpoOAs. B npunune, «EanHoe 0KkHO> — 3TO
BUPTYaAbHasI CHCTeMa 0OMeHa HHPOPMALIHETt MEXAY
Pa3AMYHBIMU BEAOMCTBEHHBIMU CHCTEMaMH, UCTIOAD-
30BaHHe KOTOPOI IIPUBEAET K YKPEIACHHIO KOOPAU-
HAITUH U COTPYAHUYECTBA MEXAY FOCYAQP CTBEHHBIMU
OpraHaMH, UMEIOIUMU OTHOIIEHHEe K AeSITeAbHOCTU
B 06AacTu TOproBau. B cBsisu ¢ aTuM, mocrpoeHue
3¢ PeKTUBHO PYHKIIMOHUPYIOIIEN CUCTEMBI yIIpaB-
A€HMS PHCKaMU U e€ MHTerpanun B «EartHOM okxHe>,
C TOYKH 3peHHs yHUPUIIPOBAHHOTO B3aUMOACHCTBHS
TaMO>KEeHHBIX OPTAaHOB C YIIOAHOMOYEHHBIMU OpraHa-
MU KOHTPOASI [TO BOITPOCAM BBIAQYH Pa3peIINTeAbHbIX
AOKYMEHTOB, SIBASIETCSI OAHMM U3 IPMOPUTETHBIX Ha-
IIPaBAEHMUIT B 00AACTH pedOPMHUPOBAHIS TAMOXKEHHO-
IO AAMHHUCTPUPOBAHMS U COBEPIIEHCTBOBAHUM Aes-
TEABHOCTU OPTaHOB FOCYAAPCTBEHHOMN TaMOXXeHHOM
cAy>6b1 PecrryOavky Y30ekucTaH.

Ba’xHO OTMeTHTbH, YTO UHTEHCHUBHOE Pa3BUTHUE
MHPOPMAIIMOHHOTO 0OMeHa MOXKHO Ha3BaTh OTAMYH-
TEABHO 0COOEHHOCTDIO COBPEMEHHOI'O TAMOYKEHHO-
ro apAMuHHUCTpHpOBaHus Pecriybavku Y36ekucraH.
B AaHHOM HaITpaBAEHHH ITPOUCXOAUT IIOAOOHBII 06-
Me€H C L{eAbIO 00eCIiedeH st HAAAEKALIEro IPUMeHe-
HUS1 TAMOXK@HHOT'O 3aKOHOAATEAbCTBA U OCYIIeCTBAE-
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HUSL 60PHOBI C TAMOXKEHHBIMU IIPABOHAPYILEHHISIMU.
I1pu sTom, nHGOPMALMOHHBIN OOMEH, TIOCTABAEH-
HbIH Ha JOPUAMYECKYIO OCHOBY, B TOM YHCAE IIOCPeA-
CTBOM peaansanun «EAUHOro okHa», MOXeT CTaTb
HEOThEMAEMbIM d9AEMEHTOM CHCTEMBI YIIpaBAEHUs
PHCKaMH, CO3AaBas CrlelTMPUIecKyIo CeTb HCTOYHU-
KOB MH(OPMALIH IIPH BRIPAOOTKE pelIeHu [10].

B nacrosimee Bpems, B Pecrrybanxe YsbOexu-
CTaH, HTHPOPMAIMOHHOE B3aUMOAECHCTBHE MEXAY
TaMOXXeHHBIMU OPraHAMH U YIOAHOMOYEHHBIMH
OpraHaMH KOHTPOAS], IIPOMCXOAUT II0 IIPHHLIUITY
«KaKADBIH C Ka>KABIM>, UTO BeAeT K HEOIPaBAAH-
HOMY YBEAMYEHHIO 3aTpaT Ha MHTerpalnuio uHpop-
MAaITMOHHO-KOMMYHUKALIMOHHBIX cucTeM. Kak mo-
Ka3pIBaeT MPAKTHKA, YIIPaBA€HHE IIPOIleccaMyu IpU
COBepIeHNH TAMOKeHHbIX OTIePAITii U IIPOBEACHUU
TAMOXXEHHOT'O KOHTPOASL, TpebyeT BBICOKOII CTelre-
HH MHTeTPAallii HAIlMOHAABHBIX HHPOPMAITHOHHbBIX
CHCTeM TaMO>KEHHBIX U YIIOAHOMOYEHHbIX OPraHOB
KOHTPOAS], a TaK)Ke MHTerpallui AQHHBIX HHPOpMa-
ITMOHHBIX CHCTeM Ha MeXKAYHAPOAHOM YPOBHE, C Ije-
ABIO CO3AQHHSI €AMHOTO IPOITyCKHOTO KAaHAAQ, YTO
IIO3BOAUT PEAAU30BATh CACAYIOIINE MePOIIPUSATHS,
He BBIXOASIIYE 32 PAMKH peKoMeHAanui Bcemuproit
Toprosoit Opranusanuu, B YaCTHOCTH:

. TpeaBapUTeAbHyI0 HHpOpManmio (mpeaBa-
PHTEABHOE YBEAOMACHHE) O TOBAPaX M TPAHC-
MIOPTHBIX CPEACTBAX, IIepeMelllaeMbIX yepes3 Ta-
MOXKEHHYI0 rpanuLyy Pecrrybanku Yabekrcray;

e  CTAaTUCTHUYECKYI0 MHPOPMALUIO O BHEIIHeN
¥ B3AUMHOU TOProBAae MexAy Pecrrybauxoit
Y36eKuCTaH U MEeXAYHAPOAHBIM TOPIOBBIM
COOOIIIeCTBOM, & TAK)Ke CPAaBHEHHE CTATHUCTH-
KU BHEIIHel TOPTOBAM HAIIleTo TOCYAAPCTBA
CO CTaTUCTHKOM APYTHX CTPaH;

« HMHPOPMAIIMIO O ACATEAbHOCTH AMII, BBICTY-
MAOMUX AASL COBEPUIEHHUS IOPUAMYIECKH 3Ha-
YUMBIX ACMCTBUI OT COOCTBEHHOrO MMEHM
C TOBapaMH, HaXOASIUMHUCS ITOA TAMOXKeH-
HBIM KOHTPOAEM;

o HMHPOPMAIUIO O AEATEABHOCTHU IIepeBO3YH-
KOB, TAMO>KEHHBIX IIPEACTAaBUTEACH, BAAACAD-

I1€B CKAAAOB BPEMEHHOT'O XPAHEHUSI M TAMO-
>KEHHBIX CKAAAOB;

YuauThIBas BBIIEU3AOXKEHHOE, HEOOXOAMMO OT-
MeTUTb, 4To uHTerpanus CUCTeMBI YIIPaBAEHUS PU-
ckamu B MexaHusM «EAuHOe 0KHO>, GyAeT crioco6-
CTBOBAaTh peaAnusanuy 3GpPeKTUBHOIO KOHTPOAS 3a
IepeMeljaeMbIMU IOTOKaMuU ToBapoB. [IpeacraBaeH-
HBIIl MaTEpPHUAA CBHAETEABCTBYET O TOM, YTO COBEp-
LIeHCTBOBaHMe 1 MOAepHU3anus CrCTeMbl yIpaBAe-
HUS PUCKaMHU IIPY PeaAU3aLiU TAMOXXEHHBIX YCAYT,
MO>KHO OTHECTU K 3apade IOMCKA ONTHMAAbHOIO
peLIeHNS B YCAOBHSX KOHPAUKTHOM CUTYALUH IIPU
3aAQHHOI OIPAHIYEHHOCTH PECYPCOB U M3BECTHOM
CTPYKType aAbTEpHATUBHBIX AEHMCTBHI KaK TaMoO-
>KEHHBIX OPTaHOB, TaK 1 YIIOAHOMOYEHHbIX OPIaHOB
KOHTpOASL. ITo pe3yabraTam aHaAM3a IIOAYYEHHON MH-
opmaruy, B TaMOXKEHHBIX OpPraHax GOpPMUpPYIOTCS
IPOEKTHI IPOPUAEN PUCKA, KOTOPbIE OIUCHIBAIOT PU-
CKOBYIO CUTYAIIUIO, €€ HAlPaBAEHHOCTh, COAEPIKaT
MepBbl, KOTOpbIe AOAKHOCTHBIE AWIIA TAMOYKEHHbIX
OPIaHOB AOAYKHBI IIPEAIIPUHSAT AAS MUHUMU3ALUK
puckoBbix cutyanuii [ 11]. Kpome Toro, B ycaoBHsAx
PEHHKMHUPUHTA [IPOLeCCa OPTraHU3ALMH TAMOYKEH-
HOT'O KOHTPOASI TOBapOB, 00€ CUCTEMBI, HallpaBAEH-
Hble Ha PALJMOHAABHOE HCIIOAb30BAaHUE PECYPCOB,
[IPU3BaHBI [IOBBICUTH KA4€CTBO IIPEAOCTABASIEMbIX
FOCYAQPCTBOM YCAYT U COKPATHTh BpeMEHHBIE H3-
AEPIKKH, BO3HUKAIOIIKE B [IPOLECCe OCYL{eCTBACHUS
BHEIITHETOPTOBBIX OIlEPALIHIL.

O600mast ckazaHHOE, [}eAeCOOOPA3HO CAEAATH
BBIBOA O TOM, YTO OT UHPOPMALUOHHON AOCTYII-
HOCTH U BO3MOXKHOCTH aHAAU3UPOBATh MHOTOYKC-
AeHHbIE UCTOYHUKY MHPOPMALMH, B OIlEPATUBHOM
pexxume 0OMeHHMBATHCS HEOOXOAMMOI HHOPMALIH-
el C APYTMIMHM MUHHCTEPCTBAMHU M BEAOMCTBAMH, 3a-
BHCHUT Ka4eCTBO [IPEAAAraeMbIX TOCYAAPCTBOM YCAYT,
CO3AaHHUE OAArOMIPUSATHDIX YCAOBUM AASL yBEAUYEHHUS
TOBapO06OOPOTA, COOMPAEMOCTb TAMOYKEHHBIX ITAQ-
TeXell B IOAHOM 00bEMe U BbIBEACHHE UMIIOPTHbIX
TOBapOB, B [IPOLjECCEe OCYIECTBACHUS BHELIHETOP-
FOBBIX OIIEPALHI, 3 CTATyCa HEACTAABHOTO CEKTOpa
9KOHOMUKH B ACTAABHBII.
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Abstract. The scientific article stated that for effective decision-making under uncertain operat-
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The relevance and importance of the problem of
ensuring the economic security of the enterprise is
reinforced by the fact that it occupies a significant
place in the algorithm of ensuring the economic
security of Ukraine. Ensuring the reliability of eco-
nomic security of the enterprise is possible only by
means of complex and systematic management of it.

Research on the economic security of enterpris-
es received considerable attention in the works of
economist scientists. Having analyzed the publica-
tions [1-8] of Vovk V., Didenko E., Dub B., Zakha-
rov O,, Iliashenko S., V,, Prokhorova V., Khryniuk O.,
Shulga I. on the issue of economic security, it can be
concluded that scientists are sufficiently versatile to
interpret terms and approaches to the definition of
economic security.

The assessment of the level of economic secu-
rity of enterprises, including of road transport, is
the focus of attention of many domestic and for-
eign scientists. Among them: Blyzniuk A., Duleba
N., Yendrychka V., Kudriavtseva O., Levkovets N.,

Melnyk O., Nikitina A., Parfentiieva A., Pohodyna V.
[22-30]. Analysing the work of economist scientists,
there is a significant difference of opinions on the
process of assessing the level of economic security
and ambiguity in the effectiveness of existing ap-
proaches.

In particular, a number of the most common ap-
proaches to assessing the level of economic security
of enterprises can be identified:

— Resource and functional;

— Indicator (threshold);

— Special-purpose programme;

- Based on economic risk theory;

- Expert;

— Mathematical modelling in economics;

— Accounting;

— Matrix.

By comparing and highlighting the main advan-
tages and disadvantages of each approach, the best
and most effective methodology for assessing the
economic security of road enterprises through early
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warning tests has been developed. According to this
methodology, 20 leading road enterprises of Ukraine
were evaluated [31].

In order to achieve the practical value of the re-
sults obtained, the development of methodological
bases for normalization of the level of economic se-
curity in order to adopt measures to adjust the per-
formance indicators becomes relevant.

The operation of the system of ensuring the eco-
nomic security of road transport enterprises is intend-
ed to achieve normalization of the level of economic
security, which depends on the features of activity and
interacting subjects of the external environment. The
lack of clarity of the relationship between qualitative
and quantitative characteristics requires the applica-
tion of fuzzy logic and fuzzy set theory.

Decision-making in problem-oriented informa-
tion systems and management systems is carried
out in conditions of an expected uncertainty caused
by inaccuracy or incomplete initial data, stochastic
nature of external impacts, lack of adequate math-
ematical model of functioning, unclear goal, human
factor, etc. [32-34] Uncertainty of the system leads
to increased risks from inefficient decisions, which
canresult in negative economic, technical and social
consequences.

Uncertainties in decision-making systems are
compensated by various artificial intelligence tech-
niques. For efficient decision-making under uncer-
tain operating conditions, fuzzy logic methods are
used. Such methods are based on fuzzy sets and use
linguistic quantities and expressions to describe de-
cision-making strategies [35-37].

Fuzzy methods are particularly useful in the ab-
sence of an accurate mathematical model of system
functioning. Fuzzy set theory makes it possible to ap-
ply inaccurate and subjective expert knowledge of the
subject area to decision-making without formalizing
them in the form of traditional mathematical models.

Fuzzy set theory techniques are a convenient
means of designing interfaces for decision-making
systems. Based on fuzzy logical inference, systems of

control, presentation of knowledge, support of deci-
sion-making, approximation, structural and paramet-
ric identification, recognition of images, optimization
are built. Fuzzy logic finds application in household
electronics, diagnostics, various expert systems. Fuzzy
expert systems to support decision-making find wide-
spread application in military affairs, medicine and
economics. They provide business forecasting, risk
assessment and return on investment projects. Based
on fuzzylogic, global policy decisions are investigated
and crisis situations are modeled [38; 39].

The fuzzy system selects solutions based on the
dependence of the output value on several input val-
ues. Suppose that there is no mathematical model of
output dependence on inputs and instead a base of
expert rules is used in the form of fuzzy statements
“if-then” in terms of linguistic variables and fuzzy sets.

Then functionality of fuzzy decision-making sys-
tem is determined by such steps [40]:

1) conversion of clear input variables to fuzzy
ones, i.e. determination of degree of conformity of
inputs of each of fuzzy sets;

2) calculation of rules based on use of fuzzy op-
erators and application of implication to obtain ini-
tial values of rules;

3) aggregation of fuzzy outputs of rules to the
total initial value;

4) converting the fuzzy output of the rules to a
clear value.

The system is designed according to the scheme
of multilayer artificial neural network, which con-
sists of input, two hidden and output layers. The
first layer represents system inputs, the second layer
shows fuzzy linguistic variables, the third layer repre-
sents rules over fuzzy variables, and the fourth layer
shows rule outputs.

In practice, a maximin composition is used for
fuzzy inference, and fuzzy implication is realized by
finding the minimum of membership functions.

Fuzzy logic and fuzzy set theory form the basis
for many methods of investigating and modeling
systems, belong to the field of artificial intelligence.
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MATLAB uses the Fuzzy Logic Toolbox to imple-
ment fuzzy modeling.

In order to carry out optimization modelling of
normalization of the level of economic security of
road transport enterprises, RTE with the highest
indicators of the level of economic security were se-
lected, which was evaluated by means of early warn-
ing tests [31]. These RTE include:

- Gollner Expedition PJSC;

— Vneshtrans PJSC;

- Kirovohrad Transport Company PJSC.

The modeling includes economic security indi-
cators for 2020 with a level below “normal” in order
to determine their optimal level for normalization
of economic security of road transport enterprises.

The next step is to define linguistic terms for se-
lected indicators. For our modeling, the following
linguistic terms (T) are adopted, which correspond
to the levels of economic security of road transport
enterprises:

— critical;

- unsatisfactory;

- satisfactory;

— normal;

absolute.

Further, the membership function of linguistic
terms are determined. The membership function
represents elements from a universal set of a certain
linguistic variable into a set of numbers in a given
interval, indicating the degree of membership of
each element of the universal set to a fuzzy term. In
some cases, typical forms of membership functions
(in parametric form) are used, then the task of con-
struction is to determine its parameters [ 14].

Triangular, trapezoidal, Gaussian and sigmoidal
membership functions were most common. The spe-
cific type of function is determined by the needs of
the subject area under study.

In practice, it is convenient to use those mem-
bership functions that allow analytic representation
in the form of some simple mathematical function.
This simplifies not only the corresponding numeri-

cal calculations, but also reduces the computational
resources required to store the individual values of
these membership functions [41].

The output in the form of Mamdani ‘s algorithm
takes into account the following parameters:

For the logical conjunction method (And meth-
od), which allows to specify one of the following
methods for performing alogical conjunction under
fuzzy rule conditions, the minimum value method
(min) was selected.

For the logical disjunction method (Or method),
which allows to specify one of the following meth-
ods for performing logical disjunction under fuzzy
rules conditions, the maximum value method (max)
was selected.

For the Implementation method, which allows
to specify one of the following methods for execut-
ing (activating) alogical output in each of the fuzzy
rules, a minimum value (min) method has been as-
signed.

For Aggregation method, which allows to specify
one of the following methods for aggregation the
membership function values of each of the output
variables in the fuzzy rule outputs a method of alge-
braic sum has been assigned (probor).

For Defuzzification method, which allows to
specify one of the following methods for defuzzi-
fication output variables in a Mamdani-type fuzzy
system is selected the method mom middle of maxi-
mum, which is defined as the arithmetic mean of the
left and right modal values;

For Mamdani ‘s fuzzy output, a plurality of rules
are generated on the basis of which the model will be
built. To model the operation of the expert system
according to the implication scheme, a number of
fuzzy product rules are used, each of which is built in
the form of a conditional operator (if-then).

In total, rules can include all possible combina-
tions of linguistic terms for all input variables com-
bined by logical operations.

The output results are presented as a model that
allows to determine whether the quantity of the
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components is sufficient to achieve the required level
of the resulting indicator.

The construction of an optimization model of
the level of economic security for the road transport
enterprises under study makes it possible to draw
conclusions about the optimal indicators for nor-
malization.

Thus, in order to normalize the level of economic
security indicators of Gollner Expedition PJSC it is
necessary: to achieve growth of profitability of trans-
port from 0.04 to 0.37, to reduce the level of absolute
liquidity from 1.43 to 0.227, to increase the value of
profitability indicator of assets from 0.09 to 0.42, co-
efficient of coverage from 1.93 to 3.25, asset turnover
ratio from 2.43 to 4.06.

For Vneshtrans PJSC in order to normalize the
level of economic security indicators, it is necessary
to increase the profitability of transportation from
0.07 to 0.38, achieve reduction of absolute liquidity
from 1.15 to 0.229, achieve asset profitability growth
from 0.09 to 0.42, asset turnover ratio from 1.83 to
4.05, reduce the wear rate of fixed assets from 0.68 to
0.211, increase the level of compliance with current
legislation in the enterprise from 0.63 to 0.95.

To normalize the level of economic security in-
dicators of Kirovohrad Transport Company PJSC it

is necessary: to increase the level of profitability of
transportation from 0.07 to 0.41, to reduce the level
of absolute liquidity from 1.36 to 0.226, increase the
level of compliance with current legislation from
0.61 to 0.77, to achieve increase of level of work dis-
cipline from 0.65 to 0.95, to reduce wear rate of fixed
assets from 0.87 to 0.4, to increase the level of abil-
ity to establish control of the enterprise by outsiders
from 0.66 to 0.75, to achieve an increase in the level
of state support for RTE from 0.59 to 0.95.

Thus, the study found that fuzzy logic-based
methods were needed to make decisions effectively
when the operating conditions of the system were
uncertain. The most efficient and practical applica-
tion of Mamdani ‘s algorithm is to obtain logical
output. Optimization models of economic security
indicators for road transport enterprises were con-
structed to determine their optimal values. Nor-
malization of the level of economic security implies
the development of a set of measures to optimize
such indicators as profitability of transportation,
absolute liquidity, the level of compliance with cur-
rent legislation in the enterprise, level of work dis-
cipline, wear rate of fixed assets, ability to establish
control of the enterprise by outsiders, level of state
support of MTE.
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Uzbekistan as a whole, as well as the direction of the customs authorities in ensuring the environmental
safety of the goods as the object of research of customs expertise. The importance of ensuring the
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High environmental pollution. Depletion of
natural resources. Deterioration of our habitat qual-
ity. We hear this almost every day and have already
managed to get used to such messages. However,
more and more, we hear something else: the envi-
ronmental management system, the environmental
safety of products, resource-saving technologies, the
company’s environmental image, etc. These concepts
are still not very familiar to the public, but they are
causing increasing interest among manufacturers.
Environmental problems have reached the level of
the relationship “producer-consumer”, “enterprise-
state”, “product-market”.

The world, and first of all, the European commu-
nity has already put forward a number of require-
ments for organizations trading with the countries
of the European Union. These are mandatory and
recommendatory norms relating to building man-
agement systems in the enterprise in the field of
environmental safety, social responsibility, product
quality. Rules — international standards — are the ba-

sis for voluntary certification of finished products or
management / control systems in an enterprise.
Currently, almost all countries of the globe, includ-
ing the Republic of Uzbekistan, are experiencing many
environmental problems. These include soil, water
and air pollution, global warming and the greenhouse
effect, the accumulation of industrial waste. Recently,
the environmental safety of food and basic necessities
has become particularly urgent. Increasingly, manu-
facturers of these goods are neglecting their quality,
using contaminated raw materials and simplified pro-
duction technologies. And if within the country stan-
dards of quality requirements for goods and measures
to combat counterfeiting are developed, then a certain
part of imported products is a potential danger. The
most common violation of environmental safety is
found among food products: meat (especially poultry
meat), canned fish, confectionery products, vegetable
oil and alcoholic beverages. Among non-food items,
perfume-cosmetic products, detergents, children’s
toys, sewing and knitwear, leather shoes, video and
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audio products most often do not meet the environ-
mental safety standards. For a global and effective fight
against them, governments develop their own envi-
ronmental policies.

Environmental policy is an organizational and
regulatory and control activity of society and the
state, aimed at protecting and improving the natural
environment, effectively combining the functions of
nature use and nature protection and ensuring nor-
mal human activity [1,98-101].

Given the complexity of the implementation of
environmental policies, it is important to outline the
range of systemic problems that require priority at-
tention. For an objective assessment of the effective-
ness of environmental policy implementation, you
can use several criteria:

— first, these are indicators of the state of health
of the population - life expectancy, the correlation
between birth rate and death rate, the dynamics of
the age and sex distribution of the population in the
country in general and in regions in particular;

— secondly, these are indicators of the level of
development and effectiveness of the environmental
management system, first of all - the systems of non-
depleting (balanced) environmental management;

— thirdly, these are indicators of the state of the
environment, figuratively speaking, indicators of the
state of health of the environment — the level of pol-
lution of the air basin, water bodies, land resources,
the scale of recreational zones and protected areas,
the richness of biological diversity.

A simple analysis shows that the criteria for this
triad are closely interrelated: human health is influ-
enced by the quality of the environment, and both the
population health indicators and the environmental
health indicators depend on the level of development
of the environmental management system [2, 106].

At present, the state environmental policy of the
Republic of Uzbekistan is determined by the concept
of sustainable development, which is enshrined in
the Law of the Republic of Uzbekistan of December
9, 1992 «On Nature Protection>. The main prin-

ciples, objectives and measures of environmental
policy are determined by:

~ legislation of the Republic of Uzbekistan (Con-
stitution of the Republic of Uzbekistan; decrees of the
President of the Republic of Uzbekistan; resolutions
of the Cabinet of Ministers of the Republic of Uzbeki-
stan; normative legal acts of authorized ministries,
departments and committees on nature protection;
international legal acts on environmental protection,
which participants are the Republic of Uzbekistan);

— programs of the Government of the Republic
of Uzbekistan in the field of economic restructuring
and economic growth, including the Action Strategy
for the five priority areas of the country’s develop-
ment in 2017-2021;

— target programs;

— state standards and other regulatory acts.

To ensure environmental safety for the health
of our population, as well as environmental safety,
clothing, household appliances, food and non-spread
alien species and genetically modified organisms, the
environmental policy of the Republic of Uzbekistan
is designed to produce imported products into the
customs territory of the Republic of Uzbekistan.

The environmental policy of the Republic of Uz-
bekistan with the release of imported products into
the customs territory of the Republic of Uzbekistan
is carried out by customs control authorities.

Customs control is considered as a set of ac-
tivities that are carried out by customs authorities
within their jurisdiction in order to ensure compli-
ance with the customs legislation, the provisions of
international treaties [3, 65-68].

Currently, when declaring goods in the freight
customs declaration, in the system of customs au-
thorities of the Republic of Uzbekistan, the follow-
ing methods of protecting commodity markets have
found practical application, in particular: mandatory
certification of products and confirmation of its com-
pliance; the risk management system in the customs
sphere; the customs register of intellectual property;
law enforcement practice.
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The fight against undeclared goods is of great
conceptual importance in the activities of customs,
which is an effective executive body to combat vio-
lations in the field of imports to the republic, the
spread of counterfeit products and parallel imports.
However, it should be noted that the state customs
authorities work only with respect to the declared
goods, indicating in the cargo customs declaration
information on the manufacturer and the name of
the trademark, since this information is important in
solving issues of protection of intellectual property.
Ensuring intellectual property rights by customs au-
thorities is based on the provisions set out in Chap-
ter 56 «Protecting Intellectual Property Rights>» of
the Customs Code of the Republic of Uzbekistan,
international treaties and other obligations. In the
practice of the customs authorities, according to the
main provisions of Chapter 24 of the Customs Code
of the Republic of Uzbekistan «Risk Management
System>, a mechanism for forming a risk profile is
implemented, i.e. bringing to the customs posts in-
formation about those companies that systematically
import counterfeit goods into the republic.

A special place in the implementation of modern
principles and mechanisms of the system of combat-
ing counterfeit goods is taken by customs expertise,
which is a procedural action aimed at identifying
goods and consisting in conducting research, giving
an expert opinion on the basis of special knowledge
in the field of science, technology, or craft. The pur-
pose of the customs examination is to identify the
goods: to control the correct classification of goods
in accordance with the HS; in the products of their
processing; to enforce intellectual property rights.

One of the reasons for the appointment of an
examination is to check the quality of the cargo be-
ing transported, including foodstufts and consumer
goods. In cases where a customs officer has a suspi-
cion of non-compliance of goods with sanitary or
environmental standards, and a deviation from com-
pliance with national and international standards is
established, an examination is required.

Examination of the definition of counterfeit and
falsified products is a procedure aimed at detect-
ing signs of counterfeit goods or unlawful use of
registered trademarks, as well as providing for the
solution of the following issues: determination of
counterfeit/falsification; confirmation of the au-
thenticity of products; determination of changes in
the composition of falsified or counterfeit products,
its properties and qualities; identification of signs of
counterfeit and falsification.

Itis important to note that the problem of counter-
ing counterfeit products is complex. One of the reasons
for its wide distribution, despite the existing legislative
acts in the republic, can be called a weak mechanism
in developing an established intellectual property
management system. In this regard, it seems appropri-
ate and necessary to improve government regulation,
strengthen the fight against corruption, strict discipline,
verification and proper control [4,275-279].

To protect against counterfeit, it is necessary
to develop a protection system that should include
work in several directions, in particular:

— create a unified system for collecting and stor-
ing data on licenses issued to companies and products,
which are assigned certain identification numbers;

— require manufacturers to indicate in the bar-
codes of all goods sold in a marked form, informa-
tion about the license or product identification num-
ber, so that consumers can use electronic means to
access a single database and verify the authenticity
of the product being purchased, that is, its licensing
and belonging to the specified company;

— require manufacturers to issue labels contain-
ing a similar bar code;

— taking into account the expansion of trade and
economic relations of our country at the internation-
allevel, the introduction of modern technical means
to ensure the management of information resources
tracking will allow at the border to establish the fact
of goods belonging to the category of counterfeit;

— improve the level of consumer competence
and literacy;
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— strengthening the control and personal re-  the implementation of comprehensive measures to
sponsibility of customers purchasing certain types  counter the illicit trafficking of counterfeit and falsi-
of goods related to intellectual property. fied products by the customs authorities of the Re-

Thus, the presented material is an evidence base  public of Uzbekistan.
of the need to develop and improve measures for
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